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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/033719-2023 

Contract

Adult Mental Health Bespoke Repatriation Service

NHS Wales Shared Services Partnership

F21: Social and other specific services – public contracts
Contract award notice  
Notice identifier: 2023/S 000-033719
Procurement identifier (OCID): ocds-h6vhtk-0419de  
Published 15 November 2023, 9:33am

Section I: Contracting authority

I.1) Name and addresses

NHS Wales Shared Services Partnership

4-5 Charnwood Court,, Heol Billingsley, Parc Nantgarw

Cardiff

CF15 7QZ

Email

jack.robinson@wales.nhs.uk

Telephone

+44 1443848585

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/033719-2023
https://www.find-tender.service.gov.uk/Notice/033719-2023
mailto:jack.robinson@wales.nhs.uk
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UK - United Kingdom

Internet address(es)

Main address

http://www.procurement.wales.nhs.uk

Buyer's address

https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0221

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

http://www.procurement.wales.nhs.uk
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0221
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Adult Mental Health Bespoke Repatriation Service

Reference number

ABU-OJEU-42585

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

ABUHB are seeking to commission a transformational new local community based
bespoke, flexible service for patients returning from low secure hospital placements and
locked rehabilitation facilities. ABUHB are seeking to commission a provider to work in
conjunction with local statutory services to support individuals to step down from out of
area and/or secure hospital placements into their own tenancies initially receiving high
intensity community support.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £1,568,000

II.2) Description

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

70333000 - Housing services

II.2.3) Place of performance
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NUTS codes

UKL16 - Gwent Valleys

UKL21 - Monmouthshire and Newport

II.2.4) Description of the procurement

ABUHB are seeking to commission a transformational new local community based
bespoke, flexible service for patients returning from low secure hospital placements and
locked rehabilitation facilities. ABUHB are seeking to commission a provider to work in
conjunction with local statutory services to support individuals to step down from out of
area and/or secure hospital placements into their own tenancies initially receiving high
intensity community support.

The commissioned provider would co-ordinate the acquisition of self-contained tenancies
(providing a real home for people) in individual properties for a small group of individual
clients at any one time. It will then provide a bespoke package of care for each individual
which could involve up to 24/7 support, with a stepping down of intervention as the person
settles back into their community.

ABUHB are running a two year pilot (with the option to extend for a further two years)
using the principles of an evidenced based intervention called Structured Clinical
Management to work with people with complex mental health needs (who are likely to
have received or to be eligible for a diagnosis of personality disorder). As part of this work,
the project aims to repatriate 7 people with complex personality disorders for Low Secure
mental health services into their own accommodation in the community with intensive
support.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.1.11) Main features of the award procedure

As per tender document

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2019/S 235-576991

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

25 September 2020

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 3 

V.2.3) Name and address of the contractor

United Welsh

https://ted.europa.eu/udl?uri=TED:NOTICE:576991-2019:TEXT:EN:HTML
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Unit A, Y Borth, 13 Beddau Way

Caerphilly

CF832AX

Telephone

+44 7920703979

Country

United Kingdom

NUTS code

UKL16 - Gwent Valleys

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,568,000
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Section VI. Complementary information

VI.3) Additional information

(WA Ref:136479)

VI.4) Procedures for review

VI.4.1) Review body

High Court Royal Courts of Justice

The Strand

London

WC2A 2LL

Telephone

+44 2079477501

Country

United Kingdom

Internet address

http://www.procurement.wales.nhs.uk
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