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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/033504-2025 

Tender

Understanding and managing waits for assessment and
support – defining and measuring timescales

IMPROVEMENT & DEVELOPMENT AGENCY

UK4: Tender notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-033504

Procurement identifier (OCID): ocds-h6vhtk-054f73 

Published 18 June 2025, 7:06pm

Scope 

Description

This work builds on previous work undertaken for PCH in 2024/25 examining the experience
of a range of councils around measuring timescales. This work will test and develop this in
much greater depth. This universal work also runs alongside a parallel piece of targeted work
(B6) supporting a small number of sites. Learnings from the targeted work will feed into this
examination of timescales. It may also be, depending on timings, that this work is tested
back out in some of the targeted sites.

For more information about this opportunity, please visit the Delta eSourcing portal at:

https://www.delta-esourcing.com/tenders/UK-UK-UK-London:-Health-and-social-work-
services.:-Health-and-social-work-services./REZSS66QQY

To respond to this opportunity, please click here:

https://www.delta-esourcing.com/respond/REZSS66QQY

https://www.find-tender.service.gov.uk/Notice/033504-2025
https://www.find-tender.service.gov.uk/Notice/033504-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.delta-esourcing.com/tenders/UK-UK-UK-London:-Health-and-social-work-services.:-Health-and-social-work-services./REZSS66QQY
https://www.delta-esourcing.com/tenders/UK-UK-UK-London:-Health-and-social-work-services.:-Health-and-social-work-services./REZSS66QQY
https://www.delta-esourcing.com/respond/REZSS66QQY
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Total value (estimated)

£25,000 excluding VAT

£30,000 including VAT

Below the relevant threshold

Contract dates (estimated)

14 July 2025 to 30 January 2026

Possible extension to 30 July 2026

1 year, 17 days

Description of possible extension:

The Head Contractor will be entitled at its absolute discretion to extend the Contract Period
on the same terms for a further period or periods of up to six months, subject to business
approval and funds availability. The terms and conditions of the Sub-Contract shall apply
throughout any such extended period. The duration of this Contract shall be no longer than
twelve months in total.

Main procurement category

Services

CPV classifications

85000000 - Health and social work services
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Contract locations

UK - United Kingdom

Participation 

Particular suitability

Small and medium-sized enterprises (SME)

Voluntary, community and social enterprises (VCSE)

Submission 

Enquiry deadline

25 June 2025, 5:00pm

Tender submission deadline

7 July 2025, 5:00pm

Submission address and any special instructions

https://www.delta-esourcing.com/delta/signup.html?userType=supplier

https://www.delta-esourcing.com/delta/signup.html?userType=supplier
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Tenders may be submitted electronically

Yes

Award criteria 

Name Description Type Weighting
Quality Quality Quality 90%
price price Price 10%

Procedure 

Procedure type

Below threshold - open competition

Contracting authority 

IMPROVEMENT & DEVELOPMENT AGENCY

Public Procurement Organisation Number: PPLL-6427-QNDD
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Local Government House, 18 Smith Square

UK-London: Health and social work services.

SW1P 3HZ

United Kingdom

Contact name: Amor Sealey-Davis

Telephone: 07920 559143

Email: amor.sealey-davis@local.gov.uk

Region: UKI32 - Westminster

Organisation type: Public undertaking (commercial organisation subject to public authority
oversight)
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