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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/033485-2022 

Contract

Adult and Community Learning and ESOL Services
Framework 2022-25

Herefordshire Council

F03: Contract award notice

Notice identifier: 2022/S 000-033485

Procurement identifier (OCID): ocds-h6vhtk-035978  

Published 25 November 2022, 12:00pm

Section I: Contracting authority

I.1) Name and addresses

Herefordshire Council

Council Offices, Plough Lane

Hereford

HR4 0LE

Contact

Mr Mark Cage

Email

mark.cage2@herefordshire.gov.uk

Telephone

+44 1432383098

https://www.find-tender.service.gov.uk/Notice/033485-2022
https://www.find-tender.service.gov.uk/Notice/033485-2022
mailto:mark.cage2@herefordshire.gov.uk
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Country

United Kingdom

Region code

UKG11 - Herefordshire, County of

Internet address(es)

Main address

https://www.herefordshire.gov.uk

Buyer's address

https://www.herefordshire.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

https://www.herefordshire.gov.uk
https://www.herefordshire.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Adult and Community Learning and ESOL Services Framework 2022-25

Reference number

DN626595

II.1.2) Main CPV code

80000000 - Education and training services

II.1.3) Type of contract

Services

II.1.4) Short description

The council is inviting providers to join a framework of approved delivery organisations for

the provision of adult and community learning services in the county. This is an Invitation to

tender for providers of appropriate services to apply to join a framework of providers, who

will then be invited to tender for various mini-competitions (call-offs) for a 3 year period. This

Tender is let utilising the flexibilities afforded under the Light Touch arrangements of the

Public Contracts Regulations 2015.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Lowest offer: £1 / Highest offer: £1,800,000 taken into consideration



Page 4 to 42

II.2) Description

II.2.1) Title

Lot No

1

II.2.2) Additional CPV code(s)

80000000 - Education and training services

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKG11 - Herefordshire, County of

II.2.4) Description of the procurement

PRO-01 Functional Skills or GSCE English and Maths

II.2.5) Award criteria

Quality criterion - Name: quality / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot No



Page 5 to 42

2

II.2.2) Additional CPV code(s)

80000000 - Education and training services

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKG11 - Herefordshire, County of

II.2.4) Description of the procurement

PRO-03 ICT

II.2.5) Award criteria

Quality criterion - Name: quality / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot No

3

II.2.2) Additional CPV code(s)
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80000000 - Education and training services

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKG11 - Herefordshire, County of

II.2.4) Description of the procurement

PRO 04 Employment Skills and Personal Development

II.2.5) Award criteria

Quality criterion - Name: quality / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot No

4

II.2.2) Additional CPV code(s)

80000000 - Education and training services

85000000 - Health and social work services
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II.2.3) Place of performance

NUTS codes

UKG11 - Herefordshire, County of

II.2.4) Description of the procurement

PRo-05 ESOL

II.2.5) Award criteria

Quality criterion - Name: quality / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot No

5

II.2.2) Additional CPV code(s)

80000000 - Education and training services

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKG11 - Herefordshire, County of
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II.2.4) Description of the procurement

Family Learning and/or Parenting Skills

II.2.5) Award criteria

Quality criterion - Name: quality / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot No

6

II.2.2) Additional CPV code(s)

80000000 - Education and training services

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKG11 - Herefordshire, County of

II.2.4) Description of the procurement

PRO 08 Skills for Independent Living, and supporting Learners with disability
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II.2.5) Award criteria

Quality criterion - Name: quality / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot No

7

II.2.2) Additional CPV code(s)

80000000 - Education and training services

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKG11 - Herefordshire, County of

II.2.4) Description of the procurement

PRO 09 Wellbeing, including Mental Health Awareness projects

II.2.5) Award criteria

Quality criterion - Name: quality / Weighting: 100
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Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot No

8

II.2.2) Additional CPV code(s)

80000000 - Education and training services

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKG11 - Herefordshire, County of

II.2.4) Description of the procurement

PRO10 Social and/or Digital Inclusion

II.2.5) Award criteria

Quality criterion - Name: quality / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options
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Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot No

9

II.2.2) Additional CPV code(s)

80000000 - Education and training services

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKG11 - Herefordshire, County of

II.2.4) Description of the procurement

PRo-11 Family Learning (FLLN and/or WFL)

II.2.5) Award criteria

Quality criterion - Name: quality / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds



Page 12 to 42

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot No

10

II.2.2) Additional CPV code(s)

80000000 - Education and training services

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKG11 - Herefordshire, County of

II.2.4) Description of the procurement

English for speakers of other languages (ESOL) service (Community Learning non
Accredited.)

II.2.5) Award criteria

Quality criterion - Name: quality / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Restricted procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing
system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-021616

Section V. Award of contract

Lot No

1

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

10 October 2022

V.2.2) Information about tenders

Number of tenders received: 4 

/Notice/021616-2022


Page 14 to 42

Number of tenders received from SMEs: 4 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Enterkey Training Limited

Birmingham

Country

United Kingdom

NUTS code

UKG11 - Herefordshire, County of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Landau Ltd

Wellington

Country

United Kingdom

NUTS code

UKG11 - Herefordshire, County of

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

Riverside Training Limited

Hereford

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

SOUTH WYE DEVELOPMENT TRUST

Hereford

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £270,000 taken into consideration
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Section V. Award of contract

Lot No

2

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

10 October 2022

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 3 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Enterkey Training Limited

Birmingham

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

Riverside Training Limited

Hereford

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

SOUTH WYE DEVELOPMENT TRUST

Hereford

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £45,000 taken into consideration
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Section V. Award of contract

Lot No

3

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

10 October 2022

V.2.2) Information about tenders

Number of tenders received: 5 

Number of tenders received from SMEs: 5 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 5 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Enterkey Training Limited

Birmingham

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

Landau Ltd

Wellington

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

NCLP

Gloucester

Country

United Kingdom

NUTS code

UKK - South West (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Riverside Training Limited

Hereford
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Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

SOUTH WYE DEVELOPMENT TRUST

Hereford

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £36,000 taken into consideration
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Section V. Award of contract

Lot No

4

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

10 October 2022

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 4 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Enterkey Training Limited

Birmingham

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

Landau Ltd

Wellington

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Riverside Training Limited

Hereford

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

SOUTH WYE DEVELOPMENT TRUST

Hereford
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Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £60,000 taken into consideration
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Section V. Award of contract

Lot No

5

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

10 October 2022

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 3 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Enterkey Training Limited

Birmingham

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

NCLP

Gloucester

Country

United Kingdom

NUTS code

UKK - South West (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

SOUTH WYE DEVELOPMENT TRUST

Hereford

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £150,000 taken into consideration



Page 26 to 42

Section V. Award of contract

Lot No

6

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

10 October 2022

V.2.2) Information about tenders

Number of tenders received: 6 

Number of tenders received from SMEs: 6 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 6 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Enterkey Training Limited

Birmingham

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

Landau Ltd

Wellington

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

NCLP

Gloucester

Country

United Kingdom

NUTS code

UKK - South West (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

The Cart Shed Charity

Hereford
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Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

The Houghton Project

Hereford

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Skillsmax Ltd

Dunstable

Country

United Kingdom

NUTS code

UK - United Kingdom
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The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £180,000 taken into consideration

Section V. Award of contract

Lot No

7

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

10 October 2022

V.2.2) Information about tenders

Number of tenders received: 8 

Number of tenders received from SMEs: 8 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 8 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Enterkey Training Limited

Birmingham
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Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Landau Ltd

Wellington

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

NCLP

Gloucester

Country

United Kingdom

NUTS code

UKK - South West (England)
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Riverside Training Limited

Hereford

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

SOUTH WYE DEVELOPMENT TRUST

Hereford

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

The Cart Shed Charity
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Hereford

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

The Houghton Project

Hereford

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Skillsmax Ltd

Dunstable

Country

United Kingdom

NUTS code
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UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £240,000 taken into consideration
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Section V. Award of contract

Lot No

8

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

10 October 2022

V.2.2) Information about tenders

Number of tenders received: 5 

Number of tenders received from SMEs: 5 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 5 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Enterkey Training Limited

Birmingham

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

NCLP

Gloucester

Country

United Kingdom

NUTS code

UKK - South West (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

SOUTH WYE DEVELOPMENT TRUST

Hereford

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

The Cart Shed Charity

Hereford
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Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Skillsmax Ltd

Dunstable

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £120,000 taken into consideration
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Section V. Award of contract

Lot No

9

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

10 October 2022

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 4 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Enterkey Training Limited

Birmingham

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

NCLP

Gloucester

Country

United Kingdom

NUTS code

UKK - South West (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Riverside Training Limited

Hereford

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Skillsmax

Dunstable
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Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £120,000 taken into consideration



Page 40 to 42

Section V. Award of contract

Lot No

10

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

10 October 2022

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 3 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Enterkey Training Limited

Birmingham

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

SOUTH WYE DEVELOPMENT TRUST

Hereford

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Skillsmax Ltd

Dunstable

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £300,000 taken into consideration



Page 42 to 42

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Herefordshire council

Hereford

Country

United Kingdom
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