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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/033468-2022 

Contract

Halton Housing Cloud Solutions Provider

Halton Housing

F03: Contract award notice

Notice identifier: 2022/S 000-033468
Procurement identifier (OCID): ocds-h6vhtk-0353c3  
Published 25 November 2022, 11:05am

Section I: Contracting authority

I.1) Name and addresses

Halton Housing 

Waterfront Point, Warrington Road

Widnes

 WA8 0TD

Contact

Tashi Jackson

Email

tenders@cirruspurchasing.co.uk

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/033468-2022
https://www.find-tender.service.gov.uk/Notice/033468-2022
mailto:tenders@cirruspurchasing.co.uk
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UKD - North West (England)

Internet address(es)

Main address

https://www.haltonhousing.co.uk/

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Housing and community amenities

EXTLINK
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Halton Housing Cloud Solutions Provider

Reference number

Halton Housing 0059

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

Halton Housing sought tenders for an Azure Cloud Solutions Provider (CSP). HH have
migrated all infrastructure into Microsoft Azure in the past 12-18 months, resulting in a
significant rise in consumption. HH have also recently moved from Azure Legacy onto
Azure Plan.Moving forward, HH would like to work with a CSP who will engage on a
regular basis, offering proactive account management, cost optimisation advice and best
practice guidance around developments in the Azure world.The outcome of the tender
process will be a 3-year contract expected to commence from September 2022. The
contract will be awarded to 1 service provider. 

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £360,000

II.2) Description

II.2.2) Additional CPV code(s)

72000000 - IT services: consulting, software development, Internet and support
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II.2.3) Place of performance

NUTS codes

UKD - North West (England)

II.2.4) Description of the procurement

Halton Housing sought tenders for an Azure Cloud Solutions Provider (CSP). HH have
migrated all infrastructure into Microsoft Azure in the past 12-18 months, resulting in a
significant rise in consumption. HH have also recently moved from Azure Legacy onto
Azure Plan.Moving forward, Halton Housing would like to work with a CSP who will
engage on a regular basis, offering proactive account management, cost optimisation
advice and best practice guidance around developments in the Azure world.The outcome
of the tender process will be a 3-year contract expected to commence from September
2022. The contract will be awarded to 1 service provider. HH spend approximately
£10,000 (excluding VAT) per month on their current service, however the intention is to
reduce Cloud usage over the 3-year term of this contract to around half of current levels.
Halton Housing accept no liability for any inaccuracies in the estimates provided and
reserve the right to vary the volume of work during the life of the contract.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Cost criterion - Name: Price / Weighting: 40

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-019739

Section V. Award of contract

Contract No

1

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

18 October 2022

V.2.2) Information about tenders

Number of tenders received: 8 

Number of tenders received from SMEs: 4 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 8 

/Notice/019739-2022
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The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Phoenix Software Ltd

Bytes House, Randalls Way, 

Leatherhead

KT22 7TW

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

National registration number

02548628

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £360,000

Total value of the contract/lot: £360,000
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Royal Courts of Justice

The Strand

London

WC2A 2LL

Country

United Kingdom

VI.4.3) Review procedure

Precise information on deadline(s) for review procedures

This tender process incorporated a minimum 10 calendar day standstill period at the point
information on the award is communicated to tenderers. Appeals could be directly raised
via the contact points detailed in sectionVI.4.1 of this contract notice. The Public Contracts
Regulations 2015 #102 provide for aggrieved parties who have been harmed or are at risk
of harm by a breach of the rules to take action in the High Court (England, Wales and
Northern Ireland).
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