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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/033454-2024 

Contract

Catering EPOS and stock management solution

The Corporate Officer of the House of Commons and The Corporate Officer of the House
of Lords (acting jointly)

F03: Contract award notice

Notice identifier: 2024/S 000-033454
Procurement identifier (OCID): ocds-h6vhtk-042dd7  
Published 16 October 2024, 5:08pm

Section I: Contracting authority

I.1) Name and addresses

The Corporate Officer of the House of Commons and The Corporate Officer of the House
of Lords (acting jointly)

Parliament Square

LONDON

SW1A 0AA

Contact

Parliamentary Commercial Directorate

Email

pcd@parliament.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/033454-2024
https://www.find-tender.service.gov.uk/Notice/033454-2024
mailto:pcd@parliament.uk
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Region code

UKI32 - Westminster

National registration number

210715608

Internet address(es)

Main address

https://www.parliament.uk/

Buyer's address

https://www.parliament.uk/

I.4) Type of the contracting authority

Ministry or any other national or federal authority

I.5) Main activity

General public services

https://www.parliament.uk/
https://www.parliament.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Catering EPOS and stock management solution

Reference number

PI1301641

II.1.2) Main CPV code

48110000 - Point of sale (POS) software package

II.1.3) Type of contract

Supplies

II.1.4) Short description

Catering EPOS and stock management solution

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £1,900,000

II.2) Description

II.2.2) Additional CPV code(s)

48430000 - Inventory management software package

II.2.3) Place of performance

NUTS codes

UKI32 - Westminster

II.2.4) Description of the procurement
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The Parliamentary Digital Service (The Authority), on behalf of the the Corporate Officer
of the House of Lords and the Corporate Office of the House of Commons sought to
procure a Catering Management Solution, comprising Stock Management & Ordering
elements, as well as Front of House & EPOS elements.

The solution will help achieve the following benefits for the House of Lords and the House
of Commons:

- Increased operational efficiency and effectiveness.
- Improved user and customer experience.
- Increased assurance of reporting and business intelligence, to include legal and food
safety compliance.

The solution will operate across 32 Catering outlets in both House of Commons and
House of Lords. Additionally, the solution will be used in the House of Lords retail gift
shop.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 50

Quality criterion - Name: Social Value / Weighting: 10

Price - Weighting: 40 

II.2.11) Information about options

Options: Yes

Description of options

3x12m extension options

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-001584

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

16 October 2024

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 3 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

/Notice/001584-2024
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ACCESS UK LTD

Armstrong Building Oakwood Drive, Loughborough University Science & Enterprise Park

Loughborough

LE11 3QF

Country

United Kingdom

NUTS code

UKF2 - Leicestershire, Rutland and Northamptonshire

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £2,000,000

Total value of the contract/lot: £1,900,000

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Royal Courts of Justice

Strand

London

WC2A 2LL

Country

United Kingdom
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