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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/033115-2023 

Contract

https://wmca.bravosolution.co.uk

West Midlands Combined Authority

F03: Contract award notice

Notice identifier: 2023/S 000-033115
Procurement identifier (OCID): ocds-h6vhtk-039235  
Published 8 November 2023, 5:56pm

Section I: Contracting authority

I.1) Name and addresses

West Midlands Combined Authority

16 Summer Lane

Birmingham

B19 3SD

Email

procurement.team@wmca.org.uk

Telephone

+44 3453036760

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/033115-2023
https://www.find-tender.service.gov.uk/Notice/033115-2023
mailto:procurement.team@wmca.org.uk
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UKG3 - West Midlands

Internet address(es)

Main address

www.wmca.org.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.wmca.org.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

https://wmca.bravosolution.co.uk

Reference number

2021-03563

II.1.2) Main CPV code

79992000 - Reception services

II.1.3) Type of contract

Services

II.1.4) Short description

The West Midlands Combined Authority (WMCA) is responsible for promoting public
transport within the West Midlands, operates and maintains bus and Metro stations and
passenger shelters, supports local railway services and stations and provides passenger
transport information. This contract is for the renewal of its arrangements with an
independent security provider to provide various support services.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Lowest offer: £1,157,087.48 / Highest offer: £1,377,293.04 taken into consideration

II.2) Description

II.2.3) Place of performance

NUTS codes

UKG3 - West Midlands

Main site or place of performance
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WMCA supported area of the West Midlands

II.2.4) Description of the procurement

This contract is for the renewal of the WMCA's arrangements with an independent
security provider to provide the following services:

- the supply of highly competent, trained security staff at 16 Summer Lane, Birmingham

- the supply of highly competent, trained static security staff to secure and man a number
of TfWM Bus Stations

- the supply of highly competent, trained CCTV operators to work within the CCTV Control
Centre at 16 Summer Lane, Birmingham

- the supply of trained and highly competent Transport Safety Officers (TSOs) to provide a
visible presence on the Public Transport Network, providing good Customer Service to
Staff and Passengers, to tackle low level Anti-Social Behaviour and improve the
perception of safety for users of the Transport Network.

Bids were required for all 4 elements outlined above only.

The contract is for a period of 3 years from 26/06/23 with an option to extend for up to an
additional 2 years, on an annual basis, up to 25/06/28.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 45

Quality criterion - Name: Social Value / Weighting: 5

Price - Weighting: 50 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-035762

Section V. Award of contract

Contract No

2021 - 03563

Title

WMCA Security Contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

20 June 2023

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 4 

Number of tenders received by electronic means: 4 

/Notice/035762-2022


Page 6 to 6

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

MAN Commercial Protection Limited

5 Highlands Court

Solihull

B90 4LE

Country

United Kingdom

NUTS code

UKG3 - West Midlands

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1,157,087.48 / Highest offer: £1,377,293.04 taken into consideration

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

West Midlands Combined Authority

Birmingham

Country

United Kingdom
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