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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/033055-2024 

Contract

10 Year Health Plan Engagement Exercise

Department of Health and Social Care

F03: Contract award notice

Notice identifier: 2024/S 000-033055
Procurement identifier (OCID): ocds-h6vhtk-04abf7  
Published 14 October 2024, 5:01pm

Section I: Contracting authority

I.1) Name and addresses

Department of Health and Social Care

39 Victoria Street

London

SW1H 0EU

Contact

CCS Inbox

Email

ccsinbox@dhsc.gov.uk

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/033055-2024
https://www.find-tender.service.gov.uk/Notice/033055-2024
mailto:ccsinbox@dhsc.gov.uk
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UKI32 - Westminster

Internet address(es)

Main address

https://www.gov.uk/government/organisations/department-of-health-and-social-care

Buyer's address

https://www.gov.uk/government/organisations/department-of-health-and-social-care

I.4) Type of the contracting authority

Ministry or any other national or federal authority

I.5) Main activity

Health

https://www.gov.uk/government/organisations/department-of-health-and-social-care
https://www.gov.uk/government/organisations/department-of-health-and-social-care
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

10 Year Health Plan Engagement Exercise

II.1.2) Main CPV code

79310000 - Market research services

II.1.3) Type of contract

Services

II.1.4) Short description

An engagement exercise with the public, NHS staff and leadership and stakeholders to
inform a 10-year Plan for Health

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £3,000,000

II.2) Description

II.2.2) Additional CPV code(s)

79310000 - Market research services

79310000 - Market research services

II.2.3) Place of performance

NUTS codes

UKI32 - Westminster

Main site or place of performance

https://www.gov.uk/government/organisations/department-of-health-and-social-care

https://www.gov.uk/government/organisations/department-of-health-and-social-care
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II.2.4) Description of the procurement

The Department of Health and Social Care has procured a contract An engagement
exercise with the public, NHS staff and leadership and stakeholders to inform a 10-year
Plan for Health

Initial Contract Term: 7 Months

Extension: The contract may be extended for a maximum duration of 3 months

Contract Value: £3,000,000.00 excl VAT

Contract Number: C306779
Project Number: C297537

II.2.5) Award criteria

Quality criterion - Name: Social Value / Weighting: 10

Quality criterion - Name: Quality / Weighting: 70

Cost criterion - Name: Price / Weighting: 20

II.2.11) Information about options

Options: Yes

Description of options

Optional 3 Month Extension

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

Dynamic Purchasing System - RM6126 - Research & Insights
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

The procurement falls outside the scope of application of the regulations

Explanation:

The contract has been procured via a mini-competition using the DPS RM6126 Research
& Insights

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 September 2024

V.2.2) Information about tenders

Number of tenders received: 6 

Number of tenders received from SMEs: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Thinks Insight and Strategy (Britain Thinks) Limited (Previously CM MONITOR TRAD

Metherell Gard Morval
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Looe

PL13 1PN

Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

07291125

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £2,920,000

Total value of the contract/lot: £3,000,000

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

The High Court

The Strand

London

WC2A 2LL

Country

United Kingdom
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Internet address

https://www.judiciary.uk/courts-and-tribunals/high-court/

VI.4.2) Body responsible for mediation procedures

High Court

The Strand

London

WC2A 2LL UK

Country

United Kingdom

Internet address

https://www.judiciary.uk/courts-and-tribunals/high-court/

VI.4.4) Service from which information about the review procedure may be obtained

The High Court

Strand

London

WC2A 2LL

Email

generaloffice@administrativecourtoffice.justice.gov.uk

Country

United Kingdom

Internet address

https://www.gov.uk/courts-tribunals
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