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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/032853-2025 

Contract

CSU/CSU Lite and Cradlepoint Support contract

Hertfordshire County Council

UK7: Contract details notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-032853

Procurement identifier (OCID): ocds-h6vhtk-054e05 

Published 17 June 2025, 11:14am

Scope 

Reference

HCC2516570

Description

To provide technical support to the Command Support Unit (CSU) and Command Support
Unit Lite (CSU Lite) and support for 59 cradlepoint communications devices across the
HFRS fleet (Pumps and specials). 24 hour support 365 days per year.

 

https://www.find-tender.service.gov.uk/Notice/032853-2025
https://www.find-tender.service.gov.uk/Notice/032853-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Contract 1

Supplier

EXCELERATE TECHNOLOGY LTD

Contract value

£35,040 including VAT

Below the relevant threshold

Date signed

31 March 2025

Contract dates

1 April 2025 to 31 March 2027

2 years

Main procurement category

Services

CPV classifications
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72611000 - Technical computer support services

Contract locations

UKH23 - Hertfordshire

Procedure 

Procedure type

Below threshold - without competition

Supplier 

EXCELERATE TECHNOLOGY LTD

Companies House: 04260093

Public Procurement Organisation Number: PPXJ-7318-PZNP

Willow House

St Mellons

CF3 0LW

United Kingdom
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Email: info@excelerate.info

Website: http://www.excelerate-group.com

Region: UKL22 - Cardiff and Vale of Glamorgan

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Contract 1

Contracting authority 

Hertfordshire County Council

Public Procurement Organisation Number: PWJT-5264-WYMY

County Hall

Hertford

SG13 8DQ

United Kingdom

Email: strategic.procurement@hertfordshire.gov.uk

Region: UKH23 - Hertfordshire

mailto:info@excelerate.info
http://www.excelerate-group.com
mailto:strategic.procurement@hertfordshire.gov.uk
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Organisation type: Public authority - sub-central government
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