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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/032460-2021 

Contract

South Tees All Age Carers Support Service

Redcar and Cleveland Borough Council
Middlesbrough Council

F03: Contract award notice

Notice identifier: 2021/S 000-032460
Procurement identifier (OCID): ocds-h6vhtk-02e12a  
Published 30 December 2021, 3:40pm

Section I: Contracting authority

I.1) Name and addresses

Redcar and Cleveland Borough Council

Redcar and Cleveland House, Kirkleatham Street

REDCAR

TS10 1RT

Contact

Michelle Gray

Email

michelle.gray@redcar-cleveland.gov.uk

Telephone

+44 1642771257

Country

https://www.find-tender.service.gov.uk/Notice/032460-2021
https://www.find-tender.service.gov.uk/Notice/032460-2021
mailto:michelle.gray@redcar-cleveland.gov.uk
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United Kingdom

NUTS code

UKC12 - South Teesside

Internet address(es)

Main address

www.redcar-cleveland.gov.uk

I.1) Name and addresses

Middlesbrough Council

Middlesbrough

Email

contractandcommissioningunit@middlesbrough.gov.uk

Country

United Kingdom

NUTS code

UKC12 - South Teesside

Internet address(es)

Main address

www.middlesbrough.gov.uk

I.2) Information about joint procurement

The contract involves joint procurement

I.4) Type of the contracting authority

Regional or local authority

http://www.redcar-cleveland.gov.uk
mailto:contractandcommissioningunit@middlesbrough.gov.uk
http://www.middlesbrough.gov.uk
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I.5) Main activity

General public services
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

South Tees All Age Carers Support Service

Reference number

DN567012

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Redcar and Cleveland Borough Council and Middlesbrough Council, working in
partnership with NHS Tees Valley Clinical Commissioning Group (CCG) are seeking
organisations to help deliver the local agenda for carers across South Tees through the
commissioning of a revised model of support. This approach will provide a broad offer for
carers, increasing the identification of carers in community and broadening the
interventions available to them. It will aim to increase the general awareness of carers not
only in communities but across statutory and non-statutory providers, but importantly it will
also empower carers to self-identify and direct themselves to a range of services
available.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £3,762,040.90

II.2) Description

II.2.1) Title

Adult Carers Information and Support Service
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Lot No

1

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKC12 - South Teesside

II.2.4) Description of the procurement

Adult Carers Information and Support Service

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Price - Weighting: 40 

II.2.11) Information about options

Options: Yes

Description of options

Subject to Delegated Power approval

II.2) Description

II.2.1) Title

Young Carers Information and Support Service

Lot No

2

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance



Page 6 to 16

NUTS codes

UKC12 - South Teesside

II.2.4) Description of the procurement

Young Carers Information and Support Service

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Price - Weighting: 40 

II.2.11) Information about options

Options: Yes

Description of options

Subject to Delegated Power approval

II.2) Description

II.2.1) Title

Primary Care Outreach and Support Service

Lot No

3

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKC12 - South Teesside

II.2.4) Description of the procurement

Primary Care Outreach and Support Service

II.2.5) Award criteria
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Quality criterion - Name: Quality / Weighting: 60

Price - Weighting: 40 

II.2.11) Information about options

Options: Yes

Description of options

Subject to Delegated Power approval

II.2) Description

II.2.1) Title

Mental Health Community Outreach Service

Lot No

4

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKC12 - South Teesside

II.2.4) Description of the procurement

Mental Health Community Outreach Service

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Price - Weighting: 40 

II.2.11) Information about options

Options: Yes
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Description of options

Subject to Delegated Power approval

II.2) Description

II.2.1) Title

Secondary Care Hospital Liaison Service

Lot No

5

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKC12 - South Teesside

II.2.4) Description of the procurement

Secondary Care Hospital Liaison Service

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Price - Weighting: 40 

II.2.11) Information about options

Options: Yes

Description of options

Subject to Delegated Power approval
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-022967

Section V. Award of contract

Lot No

1

Title

Adult Carers Information and Support Service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 December 2021

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 1 

/Notice/022967-2021
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The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Carers Together Foundation

Redcar

TS10 5SH

Country

United Kingdom

NUTS code

UKC12 - South Teesside

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,612,034.77

Section V. Award of contract

Lot No

2

Title

Young Carers Information and Support Service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 December 2021
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V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

The Junction Foundation

Redcar

TS10 1AN

Country

United Kingdom

NUTS code

UKC12 - South Teesside

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,125,000

Section V. Award of contract

Lot No

3

Title

Primary Care Outreach and Support Service
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A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 December 2021

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 3 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Middlesbrough and Stockton Mind Ltd

Middlesbrough

TS4 2QX

Country

United Kingdom

NUTS code

UKC12 - South Teesside

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £264,253
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Section V. Award of contract

Lot No

4

Title

Mental Health Community Outreach Service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 December 2021

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Redcar and Cleveland Mind

Redcar

TS10 1DZ

Country

United Kingdom

NUTS code

UKC12 - South Teesside

The contractor is an SME



Page 14 to 16

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £374,000

Section V. Award of contract

Lot No

5

Title

Secondary Care Hospital Liaison Service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 December 2021

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Carers Together Foundation

Redcar

TS10 5SH
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Country

United Kingdom

NUTS code

UKC12 - South Teesside

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £386,753.12

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Redcar and Cleveland Borough Council

Redcar

TS10 1RT

Country

United Kingdom

Internet address

www.redcar-cleveland.gov.uk

VI.4.2) Body responsible for mediation procedures

Redcar and Cleveland Borough Council

Redcar

TS10 1RT

http://www.redcar-cleveland.gov.uk
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Country

United Kingdom

Internet address

www.redcar-cleveland.gov.uk

VI.4.4) Service from which information about the review procedure may be obtained

Redcar and Cleveland Borough Council

Redcar

TS10 1RT

Country

United Kingdom

Internet address

www.redcar-cleveland.gov.uk
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