This is a published notice on the Find a Tender service: https://www.find-

tender.service.qgov.uk/Notice/032454-2024

Contract

QUALITY IMPROVEMENT PARTNER

North East London NHS Foundation Trust

FO3: Contract award notice

Notice identifier: 2024/S 000-032454
Procurement identifier (OCID): ocds-h6vhtk-046bed
Published 9 October 2024, 3:27pm

Section I: Contracting authority

I.1) Name and addresses

North East London NHS Foundation Trust
CEME Centre - West Wing, Marsh Way
Essex

RM13 8GQ

Email

procurement@nelft.nhs.uk

Country
United Kingdom
Region code

UKI52 - Barking & Dagenham and Havering
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https://www.find-tender.service.gov.uk/Notice/032454-2024
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Internet address(es)

Main address

https://www.nelft.nhs.uk

Buyer's address

https://www.nelft.nhs.uk

1.4) Type of the contracting authority

Body governed by public law
1.5) Main activity

Health

Section Il: Object

11.1) Scope of the procurement

11.1.1) Title

QUALITY IMPROVEMENT PARTNER

11.1.2) Main CPV code

e 79633000 - Staff development services

11.1.3) Type of contract

Services

11.1.4) Short description

NLMHP is now a Quality Improvement (QI) Strategic Partner to work with the Partnership. A
Ql strategic partner will support the spread of QI at pace and scale which is one of the four

pathways within the Strategic Outline Case for the integration of the two organisations.

11.1.6) Information about lots


https://www.nelft.nhs.uk
https://www.nelft.nhs.uk
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This contract is divided into lots: No

11.1.7) Total value of the procurement (excluding VAT)
Value excluding VAT: £993,717

11.2) Description

11.2.2) Additional CPV code(s)

e 79600000 - Recruitment services

11.2.3) Place of performance

NUTS codes

e UKI31-Camden and City of London

1.2.4) Description of the procurement

Open procedure

11.2.5) Award criteria

Price

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-016703

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

25 September 2024

V.2.2) Information about tenders

Number of tenders received: 7

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Institute for Healthcare Improvement
53 State St, 19th Floor Boston, MA

Boston


/Notice/016703-2024

02109

Telephone

+16 173014924

Country

United Kingdom

NUTS code

e UKI43 - Haringey and Islington
National registration number
N/A

Internet address

www.ihi.org

The contractoris an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: £1,500,000

Total value of the contract/lot: £993,717
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Section VI. Complementary information
VI.4) Procedures for review

Vi.4.1) Review body

Camden and Islington NHS Foundation Trust

CEME Centre - West Wing, Marsh Way

Essex

RM138GQ

Country

United Kingdom

Internet address

https://www.candi.nhs.uk/

VI.4.2) Body responsible for mediation procedures
North East London NHS Foundation Trust

CEME Centre - West Wing, Marsh Way

Essex

RM138GQ

Country

United Kingdom

Internet address

https://www.nelft.nhs.uk



https://www.candi.nhs.uk/
https://www.nelft.nhs.uk
http://www.tcpdf.org
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