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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/032345-2023

Award
INSOURCING OF CLINICAL SUPPORT SERVICES
(SBS10203)

NHS Shared Business Services Limited

F15: Voluntary ex ante transparency notice

Notice identifier: 2023/S 000-032345
Procurement identifier (OCID): ocds-h6vhtk-04110a
Published 1 November 2023, 3:34pm

Section I: Contracting authority/entity
I.1) Name and addresses

NHS Shared Business Services Limited

Three Cherry Trees Lane Hemel Hempstead
Hertfordshire

HP2 7AH

Contact

lan French

Email

nsbs.categorymanagementsourcing@nhs.net
Country
United Kingdom

Region code


https://www.find-tender.service.gov.uk/Notice/032345-2023
https://www.find-tender.service.gov.uk/Notice/032345-2023
mailto:nsbs.categorymanagementsourcing@nhs.net
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UK - United Kingdom
Companies House
05280446

Internet address(es)

Main address

https://www.sbs.nhs.uk/

Buyer's address

https://www.sbs.nhs.uk/

1.4) Type of the contracting authority

Other type

Public Sector Framework Provider: https://www.sbs.nhs.uk/nhs-sbs-about-us
1.5) Main activity

Health


EXTLINK
EXTLINK
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

INSOURCING OF CLINICAL SUPPORT SERVICES (SBS10203)

Reference number
SBS10203

11.1.2) Main CPV code
e 85100000 - Health services

I1.1.3) Type of contract
Services
11.1.4) Short description

NHS Shared Business Services act in an Agency capacity for and on behalf of its
customers (Approved Organisations) - existing and new. These comprise of NHS and
Social Care organisations (whether acting individually, or on behalf of, or together as
members of any consortia) along with any other public or private sector bodies which NHS
SBS authorises to use the resulting Framework.

NHS Shared Business Services Limited (NHS SBS) has put in place a Framework
Agreement for the provision of Insourcing of Clinical Support Services and related Goods
and Services for Healthcare to be used by NHS SBS Approved Organisations.

This Framework Agreement was awarded under the Light Touch Regime ('LTR') and in
accordance with regulations 74 to 77 of The Public Contracts Regulations 2015 (PCR
2015) and relates to Schedule 3 of the PCR 2015 as a specific service. Pursuant to the
published competition rules set out in the original tender, the Framework Agreement can
be re-opened under the light touch regime at specific points during the term of the
Framework Agreement. New suppliers will only be awarded contracts for the remaining
term of the Framework Agreement.

11.1.6) Information about lots
This contract is divided into lots: No

11.1.7) Total value of the procurement (excluding VAT)
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Value excluding VAT: £800,000,000

I1.2) Description

11.2.3) Place of performance

NUTS codes

¢ UK - United Kingdom

11.2.4) Description of the procurement

The framework provides a route to market for Approved Authorities to procure additional
clinical capacity using a third-party provider. The Insourcing model can be used by NHS
Trusts to aid in the reduction of patient waiting lists by utilising the Trusts sites during out-
of-hours' time periods such as evenings and weekends.

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 65%

Quality criterion - Name: Social Value / Weighting: 10%

Cost criterion - Name: Commercial (Price) / Weighting: 25%

11.2.11) Information about options

Options: No
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

* The procurement falls outside the scope of application of the regulations
Explanation:

The award of the Framework Agreement was awarded under the Light Touch Regime
('LTR'). This was conducted in accordance with regulations 74 to 77 of The Public
Contracts Regulations 2015 (PCR 2015). Pursuant to the published competition rules set
out in the original tender, the Framework Agreement can be re-opened under the light
touch regime at specific points during the term of the Framework Agreement. New
suppliers will only be awarded contracts for the remaining term of the Framework
Agreement.

NHS Shared Business Services intends to re-open competition in accordance with the
Framework Agreement rules. Please note, the original Commercial Schedule requested
bidders to submit example costs based on a given scenario to enable the pricing element
of the tender to be evaluated. NHS SBS is proposing to amend the pricing element when
reopening competition. The new pricing element of the tender will be based on bidders
proposed discount off Healthcare Resource Groups (HRGs). The re-opened tender will
therefore use HRG codes from '2022/23 National Tariff Payment System: Annex-A -
National tariff workbook'.

Within the National Health Service (NHS), a HRG is a grouping consisting of patient
events that have been judged to consume a similar level of resource. For example, there
are several different knee-related procedures that all require similar levels of resource;
they may all be assigned to one HRG.

HRGs acts as the 'currency' of Payment by Results (PbR) for admitted patient care,
outpatient procedures and Accident and Emergency (A&E) attendances. In context of
PbR, 'currency’ refers to the units of healthcare for which a payment is made.

HRGs can be derived for the following areas:

Admitted Patient Care

* Non-Admitted Consultations
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* Emergency Medicine

* Adult Critical Care

* Paediatric Critical Care
* Neonatal Critical Care
* Renal

We believe this to be the most appropriate approach to commercial evaluations for this
service and provides clear process for evaluation.

NHS SBS also intends to clarify by updating the requirements of the Award
Questionnaire, specifically the question relating to "Fighting Climate Change". This
clarification will resolve misinterpretations and provide a clear explanation to ensure
bidders' responses can be evaluated in line with the scoring methodology.

In relation to bidder's adherence to the Vaccination as a Condition of Deployment within
the Award Questionnaire, the original tender asked bidders to provide a written 500-word
response to be evaluated in line with the published scoring methodology. NHS SBS have
reviewed this approach and intend to apply a variation to the scoring methodology within
the reopening of the tender based on a Yes or No response from bidders. Responses to
this question will either score 100% of the weighted award criteria or score 0% of the
weighted award criteria.

The remainder of the Award Questionnaire remains unchanged.

IV.1.3) Information about a framework agreement

The procurement involves the establishment of a framework agreement

1V.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section V. Award of contract/concession

Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
18 Week Support Ltd

19-21 Great Tower Street

London

EC3R 5AR

Telephone

+44 7791283768

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

Companies House
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11880370
Internet address

www. 18weeksupport.com

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000

Section V. Award of contract/concession
Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire

Agile Workforce Services Ltd

5th Floor


http://www.18weeksupport.com
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London

EC2R 5AR
Telephone

+44 1756860095
Country

United Kingdom

NUTS code
* UK - United Kingdom

Companies House
12072400
Internet address

www.aqile-workforce.co.uk

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000


http://www.agile-workforce.co.uk
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Section V. Award of contract/concession

Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
Alimentary Solutions Limited

Floor 1, Capital House, 8 Pittman Court, Pittman Way, Fulwood, Preston
Lancashire

PR2 92G

Telephone

+44 7929965005

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

Companies House
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1-4298280985
Internet address

www.alimentarysolutions.co.uk

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000

Section V. Award of contract/concession
Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire

Alliance Health Group

Floor 11 54 Hagley Road


http://www.alimentarysolutions.co.uk
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Birmingham

B16 8PE

Telephone

+44 1214238619
Country

United Kingdom
NUTS code

* UK - United Kingdom
Companies House
5221843

Internet address

www.alliancehealthgroup.co.uk/nhs-insourcing

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000


http://www.alliancehealthgroup.co.uk/nhs-insourcing
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Section V. Award of contract/concession

Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
Bespoke Healthcare Limited

2 Wyder Court, Preston

Lancashire

PR2 5BW

Telephone

+44 1772700629

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

Companies House
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5886937
Internet address

www.bespokehealthcare.co.uk

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000

Section V. Award of contract/concession
Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
Consultant Connect

One St Aldates, St. Aldates, Oxford


http://www.bespokehealthcare.co.uk
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Oxfordshire

OX1 1DE

Telephone

+44 1865261467
Country

United Kingdom
NUTS code

* UK - United Kingdom
Companies House
9488206

Internet address

www.consultantconnect.org.uk

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000


http://www.consultantconnect.org.uk
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Section V. Award of contract/concession

Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
DMC Healthcare Ltd

81 Bellegrove Road, Welling

Kent

DA16 3PG

Telephone

+44 7956553366

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

Companies House
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6745192
Internet address

www.dmchealthcare.co.uk

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000

Section V. Award of contract/concession
Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire

DRC Locums Limited

Davy Avenue


http://www.dmchealthcare.co.uk

Page 18 to 69

Milton Keynes

MKS5 8HJ

Telephone

+44 7939800757
Country

United Kingdom
NUTS code

* UK - United Kingdom
Companies House
4154956

Internet address

www.drclocums.com

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000


http://www.drclocums.com
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Section V. Award of contract/concession

Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire

Eden UK Clinical Services Limited

Office 1, South House 4, Bond Avenue, Mount Farm, Bletchley, Milton Keynes
Buckinghamshire

MK1 1SW

Telephone

+44 1908419053

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

Companies House
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9879869
Internet address

www.edenclinical.co.uk

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000

Section V. Award of contract/concession
Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire

Elective Services Ltd

483 Green Lanes


http://www.edenclinical.co.uk

London

N13 4BS

Fax

+44 2037718818
Country

United Kingdom
NUTS code

* UK - United Kingdom
Companies House
11208789

Internet address

www.electiveuk.com

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000
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http://www.electiveuk.com
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Section V. Award of contract/concession

Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
Endocare Diagnostics Ltd

Parkway 4, Princess Road

Manchester

M14 7HR

Telephone

+44 7388097550

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

Companies House
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11024723
Internet address

www.endocare-diagnostics.co.uk

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000

Section V. Award of contract/concession
Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
Endoglobal Ltd

214 Grangewood House, 43 Oakwood Hill, Loughton


http://www.endocare-diagnostics.co.uk

Essex

IG10 3TZ

Telephone

+44 3300433636
Country

United Kingdom
NUTS code

* UK - United Kingdom
Companies House

11828976

Internet address

www.endo-global.co.uk

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000
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http://www.endo-global.co.uk
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Section V. Award of contract/concession

Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
Genmed.me Limited

Genmed House, Unit 1 Lakeside Court, Llantarnm Park Way, Cwmbran
South Wales

NP44 3GA

Telephone

+44 3454502204

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

Companies House
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6045647
Internet address

www.genmed.eu

The contractor/concessionaire is an SME

No

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000

Section V. Award of contract/concession
Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
Gutcare.org Ltd

8 Churchill Court, 58 station Road


http://www.genmed.eu

North Harrow

HA2 7SA

Telephone

+44 7961373930
Country

United Kingdom
NUTS code

* UK - United Kingdom
Companies House
5357694

Internet address

www.Gutcare.co.uk

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000
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http://www.Gutcare.co.uk
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Section V. Award of contract/concession

Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
Harrow Health CIC

Westbury House, 23-25 Bridge Street, Pinner

Harrow

HA5 3HR

Telephone

+44 7921958471

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

Companies House
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6221409
Internet address

www.harrowhealth.org.uk

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000

Section V. Award of contract/concession
Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
Healthcare Business Solutions UK

Pure Offices, Lake View Drive, Annesley


http://www.harrowhealth.org.uk
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Nottinghamshire
NG15 0DT
Telephone

+44 7916641801
Country

United Kingdom
NUTS code

* UK - United Kingdom
Companies House
7959430

Internet address

www.hbsuk.co.uk

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000


http://www.hbsuk.co.uk
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Section V. Award of contract/concession

Contract No

Insourcing of Clinical Support Services
Title

SBS10203

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
ICS Operations Limited t/a Xyla Elective Care

Turnford PI, Great Cambridge Rd, BROXBOURNE
LONDON

EN10 6NH

Telephone

+44 2079591146

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

Companies House
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4793945
Internet address

www.xylaelectivecare.com

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000

Section V. Award of contract/concession
Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire

ID Medical Group Ltd t/a ID Medical Clinical Services

Wolverton Mill South, Milton Keynes


http://www.xylaelectivecare.com
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Buckinghamshire
MK12 52D

Fax

+44 1908552825
Country

United Kingdom
NUTS code

* UK - United Kingdom
Companies House
3829536

Internet address

www.id-medical.com

The contractor/concessionaire is an SME

No

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000


http://www.id-medical.com
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Section V. Award of contract/concession

Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
IMC Healthcare Services Ltd

Unit 6 Hersham Farm Business Park, Chertsey

Surrey

KT16 ODN

Telephone

+44 2034732430

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

Companies House



Page 35 to 69

13335901
Internet address

www.imchealthcareservices.co.uk

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000

Section V. Award of contract/concession
Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
Intersource Medical Services Ltd

1a Garforth Place, Knowlhill, Milton Keynes


http://www.imchealthcareservices.co.uk
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Buckinghamshire
MK5 8PG

Telephone

+44 1908304750
Country

United Kingdom
NUTS code

* UK - United Kingdom
Companies House
8086686

Internet address

www.intersourcemedical.co.uk

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000


http://www.intersourcemedical.co.uk
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Section V. Award of contract/concession

Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
Key Performance International Healthcare Ltd

7, The Annexe, Moorfield

Milton Keynes

MK17 O0BN

Telephone

+44 1908915511

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

Companies House
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13363117
Internet address

www.kpi-health.co.uk

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000

Section V. Award of contract/concession
Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire

Medacs Healthcare PLC

800 The Boulevard, Capability Green


http://www.kpi-health.co.uk

Luton

LU1 3BA

Telephone

+44 7881333342
Country

United Kingdom
NUTS code

* UK - United Kingdom
Companies House
2518546

Internet address

www.medacs.com

The contractor/concessionaire is an SME

No

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000
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Section V. Award of contract/concession

Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
Matrix Health Services UK Ltd

e.volve Business Centre

Houghton le Spring

DH4 5QY

Telephone

+44 1913055234

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

Companies House
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5260595
Internet address

www.matrixhealthservices.co.uk

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000

Section V. Award of contract/concession
Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2021

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire

Medicare Insourcing Services Limited

Studio 3.102, The Leather Market Weston Street


http://www.matrixhealthservices.co.uk
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London

SE1 3ER

Telephone

+44 2037892066
Country

United Kingdom
NUTS code

* UK - United Kingdom
Companies House
11457635

Internet address

www.medicare.uk.com

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000


http://www.medicare.uk.com
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Section V. Award of contract/concession

Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
Medinet Clinical Services Limited

Arthur House 21 Mere Green Road, Sutton Coldfield

West Midlands

B75 5BL

Telephone

+44 1213082333

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

Companies House
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990952
Internet address

www.ukmedinet.com

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000

Section V. Award of contract/concession
Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
Newmedica

Evergreen House North, Grafton Place


http://www.ukmedinet.com
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London

NW1 2DX
Telephone

+44 7733180690
Country

United Kingdom
NUTS code

* UK - United Kingdom
Companies House
6211226

Internet address

www.newmedica.co.uk

The contractor/concessionaire is an SME

No

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000


http://www.newmedica.co.uk
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Section V. Award of contract/concession

Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
Omnes Healthcare

Evergreen House The Edge

Greater Manchester

M3 5NA

Telephone

+44 7872149976

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

Companies House
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7751362
Internet address

www.omneshealthcare.co.uk

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000

Section V. Award of contract/concession
Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
Outpatient Network

Meriden Hall, Coventry


http://www.omneshealthcare.co.uk
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Coventry

CVv7 7PT

Telephone

+44 332409693
Country

United Kingdom
NUTS code

* UK - United Kingdom
Companies House
13779605

Internet address

www.outpatient.network

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000


http://www.outpatient.network
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Section V. Award of contract/concession

Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
PHL Ltd

The Links, 4400 Parkway, Solent Business Park, Whiteley
Hampshire

PO15 7FJ

Telephone

+44 3333210249

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

Companies House



Page 50 to 69

6563486
Internet address

www.phlgroup.co.uk

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000

Section V. Award of contract/concession
Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
Pertemps Medical

Main Road


http://www.phlgroup.co.uk
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Coventry

CVv7 7PT

Telephone

+44 1908533240
Country

United Kingdom
NUTS code

* UK - United Kingdom
Companies House
5005142

Internet address

www.pertempsmedical.co.uk

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000


http://www.pertempsmedical.co.uk
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Section V. Award of contract/concession

Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
Pioneer Health Care Limited

Cardinal Square West 10 Nottingham Road

Derby

DE1 3QT

Telephone

+44 7814521826

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

Companies House
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6370599
Internet address

www.pioneerhealthcare.co.uk

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000

Section V. Award of contract/concession
Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire

Portland Clinical Ltd (Portland Investment Group)

28 Bailey Street, Sheffield


http://www.pioneerhealthcare.co.uk

South Yorkshire
S14EH

Telephone

+44 2081502221
Country

United Kingdom
NUTS code

* UK - United Kingdom
Companies House

9324612

Internet address

www.portlandclinical.co.uk

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000
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Section V. Award of contract/concession

Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
Remedy Healthcare Solutions Ltd

10, Horsted Square, Uckfield

East Sussex

TN22 1QG

Telephone

+44 2037500717

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

Companies House
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10514845
Internet address

www.remedy-healthcare.com

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000

Section V. Award of contract/concession
Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire

Sirona Medical Limited

Weston House, Allen House Business Centre, Station Road, Sawbridgeworth


http://www.remedy-healthcare.com
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Essex

CM21 9FP
Telephone

+44 2080502999
Country

United Kingdom
NUTS code

* UK - United Kingdom
Companies House
9754430

Internet address

www.sirona-medical.co.uk

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000


http://www.sirona-medical.co.uk
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Section V. Award of contract/concession

Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
TAC Healthcare Group Limited

387a North Deeside Road, Aberdeen

Aberdeenshire

AB15 9SX

Telephone

+44 3330143488

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

Companies House
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SC447567
Internet address

www.tachealthcaregroup.com

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000

Section V. Award of contract/concession
Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire

The Endoscopy Group Ltd

90-96 Victoria Road, Chelmsford


http://www.tachealthcaregroup.com
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Essex

CM1 1QU

Telephone

+44 2038463333
Country

United Kingdom
NUTS code

* UK - United Kingdom
Companies House
9853305

Internet address

www.theendoscopygroup.co.uk

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000


http://www.theendoscopygroup.co.uk
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Section V. Award of contract/concession

Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
The Joint Injection Clinic

20 Thirlmere Road

London

N10 2DN

Telephone

+44 7919563683

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

Companies House
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12618363
Internet address

www.thejointinjectionclinic.com

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000

Section V. Award of contract/concession
Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire

The Surgical Consortium Ltd

Unit 19, OId Park Farm, Ford End, Chelmsford


http://www.thejointinjectionclinic.com
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Essex

CM3 1LN

Telephone

+44 1371512005
Country

United Kingdom
NUTS code

* UK - United Kingdom
Companies House
13198012

Internet address

www.thesurqgicalconsortium.com

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000


http://www.thesurgicalconsortium.com
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Section V. Award of contract/concession

Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
Trusted Healthcare Partners Ltd

Hart Shaw Building, Europa Link

Sheffield

S9 1XU

Telephone

+44 7723023042

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

Companies House
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11103957

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000

Section V. Award of contract/concession

Contract No

SBS10203

Title

Insourcing of Clinical Support Services
A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire

Your World Recruitment Limited

20 Primrose Street

London
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EC2A 2EW
Telephone

+44 2072200811
Country

United Kingdom
NUTS code

¢ UK - United Kingdom
Companies House
5460751

Internet address

www.vourmedicalservices.com

The contractor/concessionaire is an SME

No

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000


http://www.yourmedicalservices.com
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Section V. Award of contract/concession

Contract No

SBS10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
Premier Surgical Alliance

61 Bridge Street

Kington

HD5 3DJ

Telephone

+44 7717576223

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

Companies House
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12652301
Internet address

www.premiersurgicalalliance.com

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)
Initial estimated total value of the contract/lot/concession: £800,000,000

Total value of the contract/lot/concession: £800,000,000

Section VI. Complementary information
VI.3) Additional information

Framework agreement Start Date: 03/07/2023
Framework agreement End Date: 02/07/2027

Framework Agreement Term: 4 years

Procurement: In accordance with the Light Touch Regime

The Framework Agreement is for the provision of Insourcing of Clinical Services and
related Goods and Services for Healthcare to be used by Approved Organisations.

The Framework Agreement supports the use of insourcing support services across the
NHS, enabling Trusts to secure extra clinical capacity and help meet increasing demand.

This short to medium term solution allows Trusts to retain capacity planning in-house and
ensures that patients can be seen within the Trust.

Insourcing is defined as the employment of a third-party organisation to perform medical
services/procedures on trust premises. It differs to locum and agency staffing supply with
the full end to end service being provided, not just staff.

The Supplier uses the NHS organisation's premises and equipment to deliver these


http://www.premiersurgicalalliance.com
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services. Insourcing is largely focused on secondary care and the services are generally
used out of hours when the premises/equipment is not being used by the NHS, thus
making efficient use of the services.

The Framework Agreement has been awarded under the Light Touch Regime ('LTR'). It
has been conducted in accordance with regulations 74 to 77 of The Public Contracts
Regulations 2015 (PCR 2015), and relates to the Health, social and related services
which are listed in Schedule 3 of the PCR 2015 as a specific service. Pursuant to the
published competition rules set out in the original tender, the Framework Agreement can
be re-opened under the light touch regime at specific points during the term of the
Framework Agreement. New suppliers will only be awarded contracts for the remaining
term of the Framework Agreement.

This VEAT Notice is related to contract award reference 2022/S000-020022

V1.4) Procedures for review

V1.4.1) Review body
High Court of England and Wales

London
Country

United Kingdom
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