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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/032302-2021 

Contract

Heathlands Dementia Nursing Care and Hotel Services

Bracknell Forest Borough Council

F03: Contract award notice

Notice identifier: 2021/S 000-032302

Procurement identifier (OCID): ocds-h6vhtk-0298c9  

Published 24 December 2021, 10:45am

Section I: Contracting authority

I.1) Name and addresses

Bracknell Forest Borough Council

Time Square, Market Street

Bracknell

RG12 1JD

Contact

Procurement Team

Email

procurement.team@bracknell-forest.gov.uk

Telephone

+44 1344352000

https://www.find-tender.service.gov.uk/Notice/032302-2021
https://www.find-tender.service.gov.uk/Notice/032302-2021
mailto:procurement.team@bracknell-forest.gov.uk
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Country

United Kingdom

NUTS code

UKJ11 - Berkshire

Internet address(es)

Main address

http://www.bracknell-forest.gov.uk

Buyer's address

http://www.bracknell-forest.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.bracknell-forest.gov.uk
http://www.bracknell-forest.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Heathlands Dementia Nursing Care and Hotel Services

Reference number

DN530201

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

THIS OPPORTUNITY IS CLOSED.

Heathlands Care Home is a major new health and care facility to deliver integrated care to
meet the growing dementia and nursing need in Bracknell Forest. Heathlands Care Home
will consist of a Dementia Nursing Care Home and an Intermediate Care Service. Bracknell
Forest is seeking a provider who, as well as delivering the Dementia Nursing Service, will
provide excellent hotel and facilities management services across both services, value an
open and collaborative, partnership approach and deliver safe, high quality, value for money
and person-centred services.

The contract will be for a maximum term of 10 years.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Lowest offer: £9,000,000 / Highest offer: £18,500,000 taken into consideration
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II.2) Description

II.2.3) Place of performance

NUTS codes

UKJ11 - Berkshire

II.2.4) Description of the procurement

THIS OPPORTUNITY IS CLOSED.

Heathlands Care Home is a major new health and care facility being constructed as the result
of a partnership approach between the East Berkshire Clinical Commissioning Group (EB
CCG) and Bracknell Forest Council's aspiration to deliver integrated care to meet the
growing dementia and nursing need in Bracknell Forest.

Heathlands Care Home will provide 66 single rooms (with en-suite) over 3 floors in a modern,
purpose-built setting. The facility is scheduled to open in end of December 2021, subject to
timely completion of its construction. Level 2 (second floor) will house the Intermediate
Care Service (ICS) delivered by Frimley Health NHS Foundation Trust. The ground floor and
first floor will have capacity for 46 dementia nursing beds.

The hotel and facilities management services will be provided by the Dementia Nursing
Provider to all 66 beds.

Partners across health and social care aim to develop a community-based health and care
infrastructure that builds on strong local relationships and puts integration at the heart of all
local service provision.

Commissioners want to ensure that our residents only have to tell their story once and have
access to local, well-coordinated, safe, and high-quality individualised care that offers
choice, control and the best possible health, care, and wellbeing outcomes.

Heathlands will provide person-centred care through 1) Integrated Care Services (ICS)
providing reablement and rehabilitation aimed at helping people return home or preventing
hospital admission, 2) specialist dementia and nursing residential care and 3) a hotel service
supporting the efficient delivery of both the ICS and dementia nursing residential care
service.

The dementia nursing care service will:

• be provided in an environment that is homely and where individuals have control over their
own life, personal space, privacy and security.
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• support the individual to engage in everyday activities of daily living and developing new
skills.

• access to social activities outside the home, facilitated by the Service Provider.

The Service Provider must have effective mechanisms for liaising with other agencies to
ensure that assessment of need and allocation of service provision results in achieving the
individual’s identified outcomes.

Both ICS and dementia nursing care service will require hotel services, which will, among
other elements, include:

• Meals and nutrition,

• Laundry consumables,

• Gardening and building maintenance,

• Admission – coordination and room set up,

• Minimum offer on core elements such as linen, soap, towels etc.

EB CCG, FHFT and the Council seek to collaboratively work with a provider who:

• is committed to working as a system partner within a wider health and care system to
deliver the national and local vision of Integrated Care;

• values an open and collaborative culture;

• strives for excellence;

• delivers safe, high quality, value for money and person-centred services;

• has a commitment to continued improvement alongside Care Quality Commission (`CQC`)
standards and person feedback.

The Council is looking to work in partnership with the successful Service Provider in order to
determine the best use of beds according to need, demand and mitigating circumstances.
The Council will block contract 36 dementia nursing beds. The remaining beds up to the
maximum capacity of 46, will be available to the Service Provider to fill with self-funders.

This procurement process is being completed under the “Light Touch Regime”, governing
“Social and Other Specific Services” detailed in the Public Contracts Regulations 2015. The
evaluation will be staged, details of which are included in the procurement documents. The
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tender evaluation team will include representatives from the Council, Frimley Health
Foundation Trust, East Berkshire Clinical Commissioning Group and service user
representative(s).

A Prior Information Notice for this opportunity was published on Find a Tender Service (FST)
on 17 February 2021, reference 2021/S 000-003162. A Contract Notice was subsequently
published on FTS on 5 March 2021, reference 2021/S 000-004469.

Organisations must register their interest on the South East Business Portal site in order to
receive any changes or notifications issued by the Council during this tender process. The
Council will not be held responsible for lack of communication to any organisation who does
not register their interest. Clarification questions must also be submitted through this site.

II.2.5) Award criteria

Quality criterion - Name: Service Model - dementia nursing / Weighting: 8

Quality criterion - Name: Service Model - hotel / Weighting: 8

Quality criterion - Name: Quality & Performance / Mobilisation / Workforce / Weighting: 10

Quality criterion - Name: User Experience / Weighting: 6

Quality criterion - Name: Social Value / Weighting: 2

Quality criterion - Name: Partnership working / Weighting: 6

Price - Weighting: 60 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-004469

Section V. Award of contract

Contract No

DN530201

Title

Heathlands Dementia Nursing Care and Hotel Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

25 November 2021

V.2.2) Information about tenders

Number of tenders received: 2 

The contract has been awarded to a group of economic operators: No

/Notice/004469-2021
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V.2.3) Name and address of the contractor

Windsar Care Limited

16 Bath Road

SLOUGH

SL1 3SA

Email

gm@salthillcare.co.uk

Telephone

+44 1753575150

Country

United Kingdom

NUTS code

UKJ11 - Berkshire

National registration number

06850067

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £9,000,000 / Highest offer: £18,500,000 taken into consideration

mailto:gm@salthillcare.co.uk
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

The High Court

Strand

LONDON

WC2 2LL

Country

United Kingdom
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