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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/032201-2022

Contract
Assessment Therapy and Family Support Services
Framework - Reopening

Norfolk County Council

FO03: Contract award notice

Notice identifier: 2022/S 000-032201
Procurement identifier (OCID): ocds-h6vhtk-034054
Published 14 November 2022, 2:12pm

Section I: Contracting authority
I.1) Name and addresses

Norfolk County Council

County Hall, Martineau Lane

Norwich

NR1 2DH

Contact

Sarah Hardy

Email

sourcingteam@norfolk.qgov.uk

Country
United Kingdom

NUTS code


https://www.find-tender.service.gov.uk/Notice/032201-2022
https://www.find-tender.service.gov.uk/Notice/032201-2022
mailto:sourcingteam@norfolk.gov.uk

UKH15 - Norwich and East Norfolk

Internet address(es)

Main address

www.norfolk.gov.uk

Buyer's address

https://in-tendhost.co.uk/norfolkcc/aspx/Home

1.4) Type of the contracting authority
Regional or local authority
1.5) Main activity

General public services
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

Assessment Therapy and Family Support Services Framework - Reopening

Reference number
NCCT41089.8

11.1.2) Main CPV code
e 85000000 - Health and social work services

I1.1.3) Type of contract
Services
11.1.4) Short description

Norfolk Council Children's Services have established a Framework for the provision of
Assessment, Therapy and Family Support services.

11.1.6) Information about lots

This contract is divided into lots: Yes

11.1.7) Total value of the procurement (excluding VAT)
Value excluding VAT: £2,000,000

I1.2) Description

11.2.1) Title

Assessment
Lot No
1

11.2.2) Additional CPV code(s)
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e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes

* UKH17 - Breckland and South Norfolk
* UKH16 - North and West Norfolk

e UKH15 - Norwich and East Norfolk

11.2.4) Description of the procurement

This lot 1, has been spilt into subject areas which are described below. You may apply to
provide services in oneor all of these subject areas.Aim assessment, cognitive
assessment, community-based risk assessment, pre-birth assessments, forensicrisk
assessment, paediatric assessment, educational psychologist assessment, PAMS
assessment, parentingassessment, protective carers assessment, psychiatric
assessment, psychological assessment, sexualisedbehaviour assessment, reverse
residential assessment, mental capacity assessment, attachment assessment,brain
mapping — NMT, marshack interaction method, story stem analysis and sensory
integration.

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 100
Price - Weighting: 0

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
1.2.1) Title

Support

Lot No
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2
11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
e UKH17 - Breckland and South Norfolk
e UKH16 - North and West Norfolk

e UKH15 - Norwich and East Norfolk

11.2.4) Description of the procurement

This lot 2, has been spilt into subject areas which are described below. You may apply to
provide services in oneor all of these subject areas.Educational support, independent
living support, family support, home based family support, positive activities,respite care,
personal care, short breaks, therapeutic support, child minding, independent living skills
andintensive parenting and domestic support.

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 100

Cost criterion - Name: Price / Weighting: 0

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

11.2.1) Title

Independent Social Work

Lot No
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3

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
e UKH17 - Breckland and South Norfolk
e UKH16 - North and West Norfolk

e UKH15 - Norwich and East Norfolk

11.2.4) Description of the procurement

This lot 3, has been spilt into subject areas which are described below. You may apply to
provide services in oneor all of these subject areas.ISW care proceedings, ISW special
guardianship order, ISW psychological assessment, ISW community basedassessment,
ISW viability assessment, life story, later in life letter, report writing (Section 7, 29, 37,
Form F),Special guardianship reports, assessed parental contact and family group
conference

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 100

Price - Weighting: 0

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
1.2.1) Title

Therapy
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Lot No
4

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes

* UKH17 - Breckland and South Norfolk
* UKH16 - North and West Norfolk

* UKH15 - Norwich and East Norfolk

11.2.4) Description of the procurement

This lot 4, has been spilt into subject areas which are described below. You may apply to
provide services in oneor all of these subject areas.Cognitive analytical therapy, systemic
family therapy, other therapeutic services, play therapy, psychologicaltherapy, sensory
therapy, sexual abuse therapy, thera play, therapy, therapy for adoption, VIG
practitioner,mentoring/child sexual exploitation, attachment based family therapy,
narrative therapy, child psychotherapy,sexually harmful behaviours and therapy
consultations.

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 100

Price - Weighting: 0

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description
1.2.1) Title
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Emergency
Lot No
5

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes

* UKH17 - Breckland and South Norfolk
* UKH16 - North and West Norfolk

¢ UKH15 - Norwich and East Norfolk

11.2.4) Description of the procurement

This lot 5, has been spilt into subject areas which are described below. You may apply to
provide services in oneor all of these subject areas.Outreach and supervised contact

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 100
Price - Weighting: 0

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
1.2.1) Title

Other
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Lot No
6

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
e UKH17 - Breckland and South Norfolk
e UKH16 - North and West Norfolk

e UKH15 - Norwich and East Norfolk

11.2.4) Description of the procurement

This lot 6, has been spilt into subject areas which are described below. You may apply to
provide services in oneor all of these subject areas.Hair strand test, house clear and
clean, consultation/report, adoption child permanence report, LAC review,learning a
language, translation (incl signing), transport, video surveillance, learning disabilities
service,psychological observation, sleep counselling and adoption child permanence
report.

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 100

Price - Weighting: 0

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
1.2.1) Title



Miscellaneous
Lot No
7

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes

¢ UKH17 - Breckland and South Norfolk
* UKH16 - North and West Norfolk

¢ UKH15 - Norwich and East Norfolk

11.2.4) Description of the procurement

For services the provider wishes to offer but are not listed elsewhere.

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 100

Price - Weighting: 0
1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds
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The procurement is related to a project and/or programme financed by European Union

funds: No
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-014766



/Notice/014766-2022
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Section V. Award of contract

Contract No

NCCT41089.8

Title

Framework for Assessment, Therapy and Family Support Services
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 July 2022

V.2.2) Information about tenders

Number of tenders received: 2

Number of tenders received from SMEs: 1

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 2

The contract has been awarded to a group of economic operators: Yes
V.2.3) Name and address of the contractor

ALG Social Work Ltd

Great Yarmouth

Country

United Kingdom

NUTS code



e UKH1 - East Anglia

The contractor is an SME

No

V.2.3) Name and address of the contractor
Norfolk Child and Adolescent Psychotherapy
Norwich

Country

United Kingdom

NUTS code
e UKH15 - Norwich and East Norfolk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £0.01
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Section VI. Complementary information

VI.4) Procedures for review

VI1.4.1) Review body
Norfolk County Council
Norwich

Country

United Kingdom
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