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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/032084-2021 

Planning

HAC5744 Domiciliary and Personal Care Services

Tower Hamlets

F01: Prior information notice
Prior information only  
Notice identifier: 2021/S 000-032084
Procurement identifier (OCID): ocds-h6vhtk-0304cb  
Published 22 December 2021, 2:18pm

Section I: Contracting authority

I.1) Name and addresses

Tower Hamlets

Mulberry Place

London

E14 2BG

Contact

Mrs Jay Bains

Email

procurement@towerhamlets.gov.uk

Telephone

+44 2073644015

Country

https://www.find-tender.service.gov.uk/Notice/032084-2021
https://www.find-tender.service.gov.uk/Notice/032084-2021
mailto:procurement@towerhamlets.gov.uk
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United Kingdom

NUTS code

UKI42 - Tower Hamlets

Internet address(es)

Main address

http://www.towerhamlets.gov.uk

Buyer's address

http://www.towerhamlets.gov.uk

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

HAC5744 Domiciliary and Personal Care Services

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

http://www.towerhamlets.gov.uk
http://www.towerhamlets.gov.uk
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II.1.4) Short description

This is a prior information notice to give advance notification to potential suppliers that
may be interested in discussing with the Commissioners the requirements of the service
and applying for this future contract opportunity.

Domiciliary and personal care (Home Care) services are commissioned as a key means
of meeting the Councils statutory duties to provide services under Community Care law.

There are currently approximately 2200 Home Care Service Users, utilising approximately
25,000 – 30,000 hours of care per week.

The current contracts were let in 2017 and had a geographical locality-based focus
designed to maximise efficiency and to align providers with wider integrated care and
NHS partners.

Tower Hamlets Council wants to create an ambitious future model of home care. The aim
is to create a model which is person-centred and delivers better outcomes.

The Council wishes to engage with the market to help shape the final model of delivery.

This is a prior information notice to give advance notice to potential suppliers that may be
interested in discussing with the team the requirements and applying for this future
contract opportunity

A bidders’ event will be held on 19th January 2021, at 12pm – 4pm at

https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzQyOGNmMWYtZThiZC00M
2EzLTg0MTktZmE1MWE1M2MwYzYx%40thread.v2/0?context=%7b%22Tid%22%3a%2
23c0aec87-f983-418f-b3dc-d35db83fb5d2%22%2c%22Oid%22%3a%2210c6a570-4e89-
45f7-8868-24e5553aa934%22%7d

Please register your interest to attend the event through the Portal by 12 noon on 14th
January 2022 quoting HAC5744 Domiciliary and Personal Care Services

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzQyOGNmMWYtZThiZC00M2EzLTg0MTktZmE1MWE1M2MwYzYx%40thread.v2/0?context=%7b%22Tid%22%3a%223c0aec87-f983-418f-b3dc-d35db83fb5d2%22%2c%22Oid%22%3a%2210c6a570-4e89-45f7-8868-24e5553aa934%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzQyOGNmMWYtZThiZC00M2EzLTg0MTktZmE1MWE1M2MwYzYx%40thread.v2/0?context=%7b%22Tid%22%3a%223c0aec87-f983-418f-b3dc-d35db83fb5d2%22%2c%22Oid%22%3a%2210c6a570-4e89-45f7-8868-24e5553aa934%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzQyOGNmMWYtZThiZC00M2EzLTg0MTktZmE1MWE1M2MwYzYx%40thread.v2/0?context=%7b%22Tid%22%3a%223c0aec87-f983-418f-b3dc-d35db83fb5d2%22%2c%22Oid%22%3a%2210c6a570-4e89-45f7-8868-24e5553aa934%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzQyOGNmMWYtZThiZC00M2EzLTg0MTktZmE1MWE1M2MwYzYx%40thread.v2/0?context=%7b%22Tid%22%3a%223c0aec87-f983-418f-b3dc-d35db83fb5d2%22%2c%22Oid%22%3a%2210c6a570-4e89-45f7-8868-24e5553aa934%22%7d
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UKI42 - Tower Hamlets

II.2.4) Description of the procurement

This is a prior information notice to give advance notification to potential suppliers that
may be interested in discussing with the Commissioners the requirements of the service
and applying for this future contract opportunity.

Domiciliary and personal care (Home Care) services are commissioned as a key means
of meeting the Councils statutory duties to provide services under Community Care law.

There are currently approximately 2200 Home Care Service Users, utilising approximately
25,000 – 30,000 hours of care per week.

The current contracts were let in 2017 and had a geographical locality-based focus
designed to maximise efficiency and to align providers with wider integrated care and
NHS partners.

Tower Hamlets Council wants to create an ambitious future model of home care. The aim
is to create a model which is person-centred and delivers better outcomes.

The Council wishes to engage with the market to help shape the final model of delivery.

This is a prior information notice to give advance notice to potential suppliers that may be
interested in discussing with the team the requirements and applying for this future
contract opportunity

A bidders’ event will be held on 19th January 2021, at 12pm – 4pm at

https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzQyOGNmMWYtZThiZC00M
2EzLTg0MTktZmE1MWE1M2MwYzYx%40thread.v2/0?context=%7b%22Tid%22%3a%2
23c0aec87-f983-418f-b3dc-d35db83fb5d2%22%2c%22Oid%22%3a%2210c6a570-4e89-
45f7-8868-24e5553aa934%22%7d

Please register your interest to attend the event through the Portal by 12 noon on 14th
January 2022 quoting HAC5744 Domiciliary and Personal Care Services

II.3) Estimated date of publication of contract notice

21 February 2022

https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzQyOGNmMWYtZThiZC00M2EzLTg0MTktZmE1MWE1M2MwYzYx%40thread.v2/0?context=%7b%22Tid%22%3a%223c0aec87-f983-418f-b3dc-d35db83fb5d2%22%2c%22Oid%22%3a%2210c6a570-4e89-45f7-8868-24e5553aa934%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzQyOGNmMWYtZThiZC00M2EzLTg0MTktZmE1MWE1M2MwYzYx%40thread.v2/0?context=%7b%22Tid%22%3a%223c0aec87-f983-418f-b3dc-d35db83fb5d2%22%2c%22Oid%22%3a%2210c6a570-4e89-45f7-8868-24e5553aa934%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzQyOGNmMWYtZThiZC00M2EzLTg0MTktZmE1MWE1M2MwYzYx%40thread.v2/0?context=%7b%22Tid%22%3a%223c0aec87-f983-418f-b3dc-d35db83fb5d2%22%2c%22Oid%22%3a%2210c6a570-4e89-45f7-8868-24e5553aa934%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzQyOGNmMWYtZThiZC00M2EzLTg0MTktZmE1MWE1M2MwYzYx%40thread.v2/0?context=%7b%22Tid%22%3a%223c0aec87-f983-418f-b3dc-d35db83fb5d2%22%2c%22Oid%22%3a%2210c6a570-4e89-45f7-8868-24e5553aa934%22%7d
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No
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