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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/032025-2024 

Contract

NAC/STA/5238 Provision of Telephony Infrastructure and
Services

North Ayrshire Council

F03: Contract award notice

Notice identifier: 2024/S 000-032025
Procurement identifier (OCID): ocds-h6vhtk-04a636  
Published 7 October 2024, 10:59am

Section I: Contracting authority

I.1) Name and addresses

North Ayrshire Council

Cunninghame House, Friars Croft

Irvine

KA12 8EE

Email

procurement@north-ayrshire.gov.uk

Country

United Kingdom

NUTS code

UKM93 - East Ayrshire and North Ayrshire mainland

Internet address(es)

https://www.find-tender.service.gov.uk/Notice/032025-2024
https://www.find-tender.service.gov.uk/Notice/032025-2024
mailto:procurement@north-ayrshire.gov.uk
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Main address

http://www.north-ayrshire.gov.uk

Buyer's address

http://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00337

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

NAC/STA/5238 Provision of Telephony Infrastructure and Services

Reference number

NAC/STA/5238

II.1.2) Main CPV code

64200000 - Telecommunications services

II.1.3) Type of contract

Services

II.1.4) Short description

Ongoing upgrades and support of the North Ayrshire Council corporate phone system and
the continuation of SIP trunk connectivity.

II.1.6) Information about lots

This contract is divided into lots: No

http://www.north-ayrshire.gov.uk
http://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00337
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II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £327,180

II.2) Description

II.2.2) Additional CPV code(s)

64200000 - Telecommunications services

II.2.3) Place of performance

NUTS codes

UKM93 - East Ayrshire and North Ayrshire mainland

Main site or place of performance

Across North Ayrshire

II.2.4) Description of the procurement

North Ayrshire Council require to Direct Award an interim contract to ensure that the
existing requirements for the support of the corporate phone system and SIP trunk
connectivity are maintained whilst the new telephony strategy is completed.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

Additional deliveries by the original supplier

Explanation:

North Ayrshire Council (NAC) are in the process of finalising their Telephony Strategy
before going out to tender for a new system. In the interim NAC require the existing
system to be maintained by the incumbent. NAC have invested heavily in their current
solution and it would be complex and resource intensive to unpick the connectivity, and as
a result leading to disproportionate technical difficulties.

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

Section V. Award of contract

Contract No

NAC/STA/5238

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

4 October 2024

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 0 
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Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 1 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Insight Direct (UK) Ltd

5 Candymill Lane

Hamilton

ML3 0FD

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £327,180
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Section VI. Complementary information

VI.3) Additional information

Lots are not being used for this tender for the reason(s) stated below:

Nature of the contract not suitable for lots.

(SC Ref:779730)

VI.4) Procedures for review

VI.4.1) Review body

Kilmarnock Sheriff Court

Sheriff Court House, St Marnock Street

Kilmarnock

KA1 1ED

Telephone

+44 1563550024

Country

United Kingdom

Internet address

https://www.scotcourts.gov.uk/
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