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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/031930-2021 

Contract

Community Outpatient Service in North West London

NHS North West London Clinical Commissioning Group

F21: Social and other specific services – public contracts
Contract award notice  
Notice identifier: 2021/S 000-031930
Procurement identifier (OCID): ocds-h6vhtk-030431  
Published 21 December 2021, 2:16pm

Section I: Contracting authority

I.1) Name and addresses

NHS North West London Clinical Commissioning Group

15 Marylebone Road

London

NW1 5JD

Contact

Hugh Caslake

Email

hugh.caslake@nhs.net

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/031930-2021
https://www.find-tender.service.gov.uk/Notice/031930-2021
mailto:hugh.caslake@nhs.net
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UKI - London

Internet address(es)

Main address

https://www.nwlondonccg.nhs.uk/

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Community Outpatient Service in North West London

Reference number

Community Outpatient Service in North West London

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

This service consists of three components:

• Community outpatient service: consultant-led with GPwSIs (ENT; Gastro; MSK Ortho;
MSK Rheum; Neurology / Headache clinic / Paediatrics)

• Direct Access MSK Physio / Spinal Triage;

https://www.nwlondonccg.nhs.uk/
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• ADHD Assessment Service.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £2,700,000

II.2) Description

II.2.2) Additional CPV code(s)

85100000 - Health services

II.2.3) Place of performance

NUTS codes

UKI - London

II.2.4) Description of the procurement

A new contract is put in place with the incumbent provider for a period of 12 months to
ensure continuity of essential capacity, whilst affording the recently formed NHS North
West London CCG time to agree the approach to commission this service at NWL ICS
level in line with national and ICS guidance to ensure smoother, less complicated, non-
duplicated service delivery.

Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

The services can be provided only by a particular economic operator for the following reason:

absence of competition for technical reasons

Explanation:



Page 4 to 5

A new contract is put in place for a period of 12 months to afford the newly forming NHS
North West London CCG time to agree the approach to commission this service at NWL
ICS level in line with national and ICS guidance to ensure smoother, less complicated,
non-duplicated service delivery.

The contracting authority has assessed the supplier to be the only feasible, capable and
affordable solution to ensure continuity of these essential services within the local footprint
of the CCG, building on existing infrastructure, local assets and knowledge and using the
investment to ensure optimal system sustainability both in terms of workforce resilience,
and within the finite financial resources available at this time.

Observing its obligations under the NHS (Procurement Patient Choice and
Competition)(No.2) Regulations 2013, the CCG has assessed the appropriateness to
award this interim contract directly through a non-competitive process to secure continuity
of services for NWL residents from an incumbent provider which has been delivering and
developing the current services through a recent 2-year contract.

During this interim contract period, the CCG will review and assess its future
commissioning requirements.

IV.1.11) Main features of the award procedure

The contracting authority has assessed the supplier to be the only feasible, capable and
affordable solution to ensure continuity of these essential services within the local footprint
of the CCG at this time, building on existing infrastructure, local assets and knowledge
and using the investment to ensure optimal system sustainability both in terms of
workforce resilience, and within the finite financial resources available at this time.

Observing its obligations under the NHS (Procurement Patient Choice and
Competition)(No.2) Regulations 2013, the CCG has assessed the appropriateness to
award this interim contract directly through a non-competitive process to secure continuity
of services for NWL residents from an incumbent provider which has been delivering and
developing the current services through a recent 2-year contract.

During this interim contract period, the CCG will review and assess its future
commissioning requirements
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

30 September 2021

V.2.2) Information about tenders

Number of tenders received: 1 

V.2.3) Name and address of the contractor

Harrow Health Community Interest Company

1st Floor Westbury House 25 Bridge Street

Pinner

HA5 3HR

Country

United Kingdom

NUTS code

UKI - London

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £2,700,000
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