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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/031844-2022 

Planning

Installation of Bus Travel Information Boards with QR
codes at Bus Stops in Norfolk

Norfolk County Council

F01: Prior information notice
Prior information only  
Notice identifier: 2022/S 000-031844
Procurement identifier (OCID): ocds-h6vhtk-038310  
Published 10 November 2022, 1:54pm

Section I: Contracting authority

I.1) Name and addresses

Norfolk County Council

County Hall, Martineau Lane

Norwich

NR1 1DH

Contact

Annie Southgate

Email

sourcingteam@norfolk.gov.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/031844-2022
https://www.find-tender.service.gov.uk/Notice/031844-2022
mailto:sourcingteam@norfolk.gov.uk
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NUTS code

UKH15 - Norwich and East Norfolk

Internet address(es)

Main address

www.norfolk.gov.uk

Buyer's address

https://in-tendhost.co.uk/norfolkcc/aspx/Home

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.norfolk.gov.uk
https://in-tendhost.co.uk/norfolkcc/aspx/Home


Page 3 to 4

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Installation of Bus Travel Information Boards with QR codes at Bus Stops in Norfolk

Reference number

NCCT42580

II.1.2) Main CPV code

60100000 - Road transport services

II.1.3) Type of contract

Services

II.1.4) Short description

Norfolk County Council wishes to award a contract to a company to manufacture, install
and maintain Bus Information Boards with individual QR codes at approximately 5000 bus
stops over Norfolk. 

II.1.5) Estimated total value

Value excluding VAT: £700,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

51000000 - Installation services (except software)

50000000 - Repair and maintenance services

II.2.3) Place of performance

NUTS codes

UKH17 - Breckland and South Norfolk
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UKH16 - North and West Norfolk

UKH15 - Norwich and East Norfolk

II.2.4) Description of the procurement

As part of its net-zero ambition it is a priority for the Council to reduce the number of
single occupancy car journeys made across the county and change the behaviour of
residents to choose sustainable modes of transport more often. To support this change in
behaviour there is a need to provide the latest travel information to bus passengers. To
facilitate this, the objective is to equip each active bus stop in the county with a travel
information board or vinyl that enables users to ‘self-help’ and access travel information
through a personal mobile device.The Council will provide the initial design for the
information boards. The Supplier will be expected to amend the text and artwork for each
board, including creating the individual QR code. Manufacture the boards and install at
each bus stop. Once installed, the Supplier will be expected to ensure the individual QR
code is correct and working. The Supplier will maintain and repair the boards as required.
Before we issue a contract notice, we would like to offer the market the chance to engage
with the Council. If you are interested in finding out more and wish to participate in
engagement, please email katy.battley@norfolk.gov.uk. The meetings will be arranged
over TEAMS over 2 weeks commencing 21/11/2022.

II.3) Estimated date of publication of contract notice

7 November 2022

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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