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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/031804-2023 

Contract

ORTHOTIC PRODUCTS AND SERVICES (INCLUDING
PROSTHETIC SERVICES) (SBS10247)

NHS Shared Business Services Limited

F03: Contract award notice

Notice identifier: 2023/S 000-031804
Procurement identifier (OCID): ocds-h6vhtk-03926a  
Published 27 October 2023, 1:57pm

Section I: Contracting authority

I.1) Name and addresses

NHS Shared Business Services Limited

Three Cherry Trees Lane

Hemel Hempstead

HP2 7AH

Contact

Lauren Galloway

Email

nsbs.health@nhs.net

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/031804-2023
https://www.find-tender.service.gov.uk/Notice/031804-2023
mailto:nsbs.health@nhs.net
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UK - United Kingdom

Companies House

05280446

Internet address(es)

Main address

https://www.sbs.nhs.uk/

I.4) Type of the contracting authority

Other type

Public Sector Framework Provider https://www.sbs.nhs.uk/nhs-sbs-about-us

I.5) Main activity

Health

https://www.sbs.nhs.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

ORTHOTIC PRODUCTS AND SERVICES (INCLUDING PROSTHETIC SERVICES)
(SBS10247)

Reference number

SBS10247

II.1.2) Main CPV code

33140000 - Medical consumables

II.1.3) Type of contract

Supplies

II.1.4) Short description

NHS Shared Business Services act in an Agency capacity for and on behalf of its
customers (Approved Organisations) - existing and new. These comprise of NHS and
Social Care organisations (whether acting individually, or on behalf of, or together as
members of any consortia) along with any other public or private sector bodies which NHS
SBS authorises to use the resulting Framework. 

NHS Shared Business Services Limited (NHS SBS) has put in place a Framework
Agreement for the provision of Orthotic Products and Services (including Prosthetic
Services) to be used by NHS SBS Approved Organisations.

The framework includes 3 Lots: 

Lot 1 - Orthotic Products 

Lot 2 - Orthotic Services 

Lot 3 - Prosthetic Services

II.1.6) Information about lots

This contract is divided into lots: Yes
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II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £200,000,000

II.2) Description

II.2.1) Title

ORTHOTIC PRODUCTS

Lot No

1

II.2.2) Additional CPV code(s)

18832000 - Special footwear

33141740 - Orthopaedic footwear

33183200 - Orthopaedic prostheses

33184000 - Artificial parts of the body

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

Main site or place of performance

United Kingdom

II.2.4) Description of the procurement

Lot 1 - Orthotic Products - products to support patients with orthotic needs for all parts of
the body both adult and paediatric including, but not limited to: neuro, cervical, spinal,
insoles, braces, knee, hip, ankle, footwear, standard stock and bespoke.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 80%

Quality criterion - Name: Social Value / Weighting: 10%

Cost criterion - Name: Commercial (Price) / Weighting: 10%
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II.2.11) Information about options

Options: No

II.2) Description

II.2.1) Title

ORTHOTIC SERVICES

Lot No

2

II.2.2) Additional CPV code(s)

85111600 - Orthotic services

85312500 - Rehabilitation services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

Main site or place of performance

United Kingdom

II.2.4) Description of the procurement

Lot 2 - Orthotic Services - services to support orthotic clinics including, but not limited to:
clinical sessions, administrative staff and ordering facilities.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60%

Quality criterion - Name: Social Value / Weighting: 10%

Cost criterion - Name: Commercial (Price) / Weighting: 30%

II.2.11) Information about options

Options: No
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II.2) Description

II.2.1) Title

PROTHETIC SERVICES

Lot No

3

II.2.2) Additional CPV code(s)

85111600 - Orthotic services

85312500 - Rehabilitation services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Lot 3 - Prosthetic Services - services to support prosthetic clinics including, but not limited
to: clinical sessions, administrative staff and ordering facilities. Orthopedics - pre & post-
operative, Rheumatoid arthritis and osteoarthritis, Diabetes, Sports injuries, Trauma. Both
adult and paediatric.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60%

Quality criterion - Name: Social Value / Weighting: 10%

Cost criterion - Name: Commercial (Price) / Weighting: 30%

II.2.11) Information about options

Options: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-012248

/Notice/012248-2023
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Section V. Award of contract

Contract No

SBS10247

Lot No

1

Title

Orthotic Products

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 20 

Number of tenders received from SMEs: 18 

Number of tenders received by electronic means: 20 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Ability Matters Group

Ability House, 21 Nuffield Way, Abingdon

Oxfordshire

OX14 1RL

Telephone
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+44 1235552828

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

3039768

Internet address

www.abilitymatters.com

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £100,000,000

Total value of the contract/lot: £100,000,000

http://www.abilitymatters.com
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Section V. Award of contract

Contract No

SBS10247

Lot No

1

Title

Orthotic Products

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 20 

Number of tenders received from SMEs: 18 

Number of tenders received by electronic means: 20 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Blatchford Limited

Lister Road

Basingstoke

RG22 4AH

Telephone
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+44 1256316600

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

162114

Internet address

www.blatchfordmobility.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £100,000,000

Total value of the contract/lot: £100,000,000

http://www.blatchfordmobility.com
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Section V. Award of contract

Contract No

SBS10247

Lot No

1

Title

Orthotic Products

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 20 

Number of tenders received from SMEs: 18 

Number of tenders received by electronic means: 20 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Buchanan Orthotics Limited

603 Helen Street

Glasgow

G51 3AR

Telephone
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+44 1414401999

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

SC056378

Internet address

www.buchananorthotics.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £100,000,000

Total value of the contract/lot: £100,000,000

http://www.buchananorthotics.com
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Section V. Award of contract

Contract No

SBS10247

Lot No

1

Title

Orthotic Products

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 20 

Number of tenders received from SMEs: 18 

Number of tenders received by electronic means: 20 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Chaneco Ltd

4 Kilvey Road

Northampton

NN4 7BQ

Telephone
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+44 1604709999

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

11511502

Internet address

www.chaneco.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £100,000,000

Total value of the contract/lot: £100,000,000

http://www.chaneco.co.uk
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Section V. Award of contract

Contract No

SBS10247

Lot No

1

Title

Orthotic Products

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 20 

Number of tenders received from SMEs: 18 

Number of tenders received by electronic means: 20 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Crest Medical Ltd

3 Chesford Grange

Warrington

WA1 4RQ

Telephone
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+44 8452302092

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

3876927

Internet address

www.crestmedical.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £100,000,000

Total value of the contract/lot: £100,000,000

http://www.crestmedical.co.uk
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Section V. Award of contract

Contract No

SBS10247

Lot No

1

Title

Orthotic Products

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 20 

Number of tenders received from SMEs: 18 

Number of tenders received by electronic means: 20 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

DeNovo Healthcare Ltd

Unit 6a, Cheddar Business Park, Wedmore Road, Cheddar

Somerset

BS27 3EB

Telephone
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+44 1934808416

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

6267170

Internet address

www.denovohealthcare.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £100,000,000

Total value of the contract/lot: £100,000,000

http://www.denovohealthcare.com
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Section V. Award of contract

Contract No

SBS10247

Lot No

1

Title

Orthotic Products

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 20 

Number of tenders received from SMEs: 18 

Number of tenders received by electronic means: 20 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Hugh Steeper Limited (trading as Steeper)

Unit 3 Stourton Link, Intermezzo Drive

Leeds

LS10 1DF

Telephone
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+44 1132704841

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

173865

Internet address

www.steepergroup.com

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £100,000,000

Total value of the contract/lot: £100,000,000

http://www.steepergroup.com
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Section V. Award of contract

Contract No

SBS10247

Lot No

1

Title

Orthotic Products

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

9 October 2023

V.2.2) Information about tenders

Number of tenders received: 20 

Number of tenders received from SMEs: 18 

Number of tenders received by electronic means: 20 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

MAG Orthotics Limited

Unit 31, Jessops Riverside, 800 Brightside Lane

Sheffield

S9 2RX

Telephone
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+44 1142435018

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

5032201

Internet address

www.magorthotics.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £100,000,000

Total value of the contract/lot: £100,000,000

http://www.magorthotics.com
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Section V. Award of contract

Contract No

SBS10247

Lot No

1

Title

Orthotic Products

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 20 

Number of tenders received from SMEs: 18 

Number of tenders received by electronic means: 20 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Medfac UK Ltd

12 Gough Square

London

EC4A 3DW

Country
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United Kingdom

NUTS code

UK - United Kingdom

Companies House

8608060

Internet address

www.kinetecuk.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £100,000,000

Total value of the contract/lot: £100,000,000

http://www.kinetecuk.com
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Section V. Award of contract

Contract No

SBS10247

Lot No

1

Title

Orthotic Products

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 20 

Number of tenders received from SMEs: 18 

Number of tenders received by electronic means: 20 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Otto Bock Healthcare PLC

32 Parsonage Road, Englefield Green, Egham

Surrey

TW20 0LD

Telephone
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+44 1784744900

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

1271967

Internet address

www.ottobock.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £100,000,000

Total value of the contract/lot: £100,000,000

http://www.ottobock.co.uk
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Section V. Award of contract

Contract No

SBS10247

Lot No

1

Title

Orthotic Products

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 20 

Number of tenders received from SMEs: 18 

Number of tenders received by electronic means: 20 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Peacocks Medical Group Limited

Unit C1, Benfield Business Park, Benfield Road

Newcastle upon Tyne

NE6 4NQ

Telephone
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+44 1912769600

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

560972

Internet address

www.peacocks.net

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £100,000,000

Total value of the contract/lot: £100,000,000

http://www.peacocks.net
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Section V. Award of contract

Contract No

SBS10247

Lot No

1

Title

Orthotic Products

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 20 

Number of tenders received from SMEs: 18 

Number of tenders received by electronic means: 20 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Prestige Healthcare (London) Ltd

5-7 Church Hill Road, East Barnet

Barnet

EN4 8SY

Telephone
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+44 2083648800

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

4266554

Internet address

www.prestigehealthcare.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £100,000,000

Total value of the contract/lot: £100,000,000

http://www.prestigehealthcare.co.uk
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Section V. Award of contract

Contract No

SBS10247

Lot No

1

Title

Orthotic Products

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 20 

Number of tenders received from SMEs: 18 

Number of tenders received by electronic means: 20 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Talarmade Limited

Edinburgh House, Millennium Way, Dunston Technology Park, Chesterfield

Derbyshire

S41 8ND

Telephone
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+44 1246268456

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

4575555

Internet address

www.talarmade.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £100,000,000

Total value of the contract/lot: £100,000,000

http://www.talarmade.com
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Section V. Award of contract

Contract No

SBS10247

Lot No

1

Title

Orthotic Products

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 20 

Number of tenders received from SMEs: 18 

Number of tenders received by electronic means: 20 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

TayCare Medical Limited

Unit 2 Royds Close

Leeds

LS12 6LL

Telephone
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+44 1132311800

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

204227

Internet address

www.taycare.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £100,000,000

Total value of the contract/lot: £100,000,000

http://www.taycare.com
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Section V. Award of contract

Contract No

SBS10247

Lot No

1

Title

Orthotic Products

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 20 

Number of tenders received from SMEs: 18 

Number of tenders received by electronic means: 20 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

V-M Orthotics Ltd

Unit 25 Halesworth Business Centre, Norwich Road

Halesworth

IP19 8QJ

Telephone
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+44 1986798120

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

8014305

Internet address

www.vmorthotics.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £100,000,000

Total value of the contract/lot: £100,000,000

http://www.vmorthotics.co.uk
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Section V. Award of contract

Contract No

SBS10247

Lot No

2

Title

Orthotic Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 13 

Number of tenders received from SMEs: 11 

Number of tenders received by electronic means: 13 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Ability Matters Group

Ability House, 21 Nuffield Way, Abingdon

Oxfordshire

OX14 1RL

Telephone
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+44 1235552828

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

3039768

Internet address

www.abilitymatters.com

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £50,000,000

Total value of the contract/lot: £50,000,000

http://www.abilitymatters.com
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Section V. Award of contract

Contract No

SBS10247

Lot No

2

Title

Orthotic Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 13 

Number of tenders received from SMEs: 11 

Number of tenders received by electronic means: 13 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Blatchford Limited

Lister Road

Basingstoke

RG22 4AH

Telephone
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+44 1256316600

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

162114

Internet address

www.blatchfordmobility.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £50,000,000

Total value of the contract/lot: £50,000,000

http://www.blatchfordmobility.com
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Section V. Award of contract

Contract No

SBS10247

Lot No

2

Title

Orthotic Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 13 

Number of tenders received from SMEs: 11 

Number of tenders received by electronic means: 13 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Buchanan Orthotics Limited

603 Helen Street

Glasgow

G51 3AR

Telephone
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+44 1414401999

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

SC056378

Internet address

www.buchananorthotics.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £50,000,000

Total value of the contract/lot: £50,000,000

http://www.buchananorthotics.com
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Section V. Award of contract

Contract No

SBS10247

Lot No

2

Title

Orthotic Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 13 

Number of tenders received from SMEs: 11 

Number of tenders received by electronic means: 13 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Hugh Steeper Limited (trading as Steeper)

Unit 3 Stourton Link, Intermezzo Drive

Leeds

LS10 1DF

Telephone
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+44 1132704841

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

173865

Internet address

www.steepergroup.com

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £50,000,000

Total value of the contract/lot: £50,000,000

http://www.steepergroup.com
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Section V. Award of contract

Contract No

SBS10247

Lot No

2

Title

Orthotic Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 13 

Number of tenders received from SMEs: 11 

Number of tenders received by electronic means: 13 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

MAG Orthotics Limited

Unit 31, Jessops Riverside, 800 Brightside Lane

Sheffield

S9 2RX

Telephone
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+44 1142435018

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

5032201

Internet address

www.magorthotics.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £50,000,000

Total value of the contract/lot: £50,000,000

http://www.magorthotics.com
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Section V. Award of contract

Contract No

SBS10247

Lot No

2

Title

Orthotic Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 13 

Number of tenders received from SMEs: 11 

Number of tenders received by electronic means: 13 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Medfac UK Ltd

12 Gough Square

London

EC4A 3DW

Country
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United Kingdom

NUTS code

UK - United Kingdom

Companies House

8608060

Internet address

www.kinetecuk.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £50,000,000

Total value of the contract/lot: £50,000,000

http://www.kinetecuk.com
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Section V. Award of contract

Contract No

SBS10247

Lot No

2

Title

Orthotic Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 13 

Number of tenders received from SMEs: 11 

Number of tenders received by electronic means: 13 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Otto Bock Healthcare PLC

32 Parsonage Road, Englefield Green, Egham

Surrey

TW20 0LD

Telephone



Page 51 to 68

+44 1784744900

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

1271967

Internet address

www.ottobock.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £50,000,000

Total value of the contract/lot: £50,000,000

http://www.ottobock.co.uk
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Section V. Award of contract

Contract No

SBS10247

Lot No

2

Title

Orthotic Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 13 

Number of tenders received from SMEs: 11 

Number of tenders received by electronic means: 13 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Peacocks Medical Group Limited

Unit C1, Benfield Business Park, Benfield Road

Newcastle upon Tyne

NE6 4NQ

Telephone
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+44 1912769600

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

560972

Internet address

www.peacocks.net

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £50,000,000

Total value of the contract/lot: £50,000,000

http://www.peacocks.net
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Section V. Award of contract

Contract No

SBS10247

Lot No

2

Title

Orthotic Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 13 

Number of tenders received from SMEs: 11 

Number of tenders received by electronic means: 13 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Prestige Healthcare (London) Ltd

5-7 Church Hill Road, East Barnet

Barnet

EN4 8SY

Telephone



Page 55 to 68

+44 2083648800

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

4266554

Internet address

www.prestigehealthcare.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £50,000,000

Total value of the contract/lot: £50,000,000

http://www.prestigehealthcare.co.uk
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Section V. Award of contract

Contract No

SBS10247

Lot No

2

Title

Orthotic Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 13 

Number of tenders received from SMEs: 11 

Number of tenders received by electronic means: 13 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Talarmade Limited

Edinburgh House, Millennium Way, Dunston Technology Park, Chesterfield

Derbyshire

S41 8ND

Telephone
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+44 1246268456

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

4575555

Internet address

www.talarmade.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £50,000,000

Total value of the contract/lot: £50,000,000

http://www.talarmade.com
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Section V. Award of contract

Contract No

SBS10247

Lot No

2

Title

Orthotic Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 13 

Number of tenders received from SMEs: 11 

Number of tenders received by electronic means: 13 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

TayCare Medical Limited

Unit 2 Royds Close

Leeds

LS12 6LL

Telephone
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+44 1132311800

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

204227

Internet address

www.taycare.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £50,000,000

Total value of the contract/lot: £50,000,000

http://www.taycare.com
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Section V. Award of contract

Contract No

SBS10247

Lot No

3

Title

Prosthetic Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 2 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Ability Matters Group

Ability House, 21 Nuffield Way, Abingdon

Oxfordshire

OX14 1RL

Telephone
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+44 1235552828

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

3039768

Internet address

www.abilitymatters.com

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £50,000,000

Total value of the contract/lot: £50,000,000

http://www.abilitymatters.com
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Section V. Award of contract

Contract No

SBS10247

Lot No

3

Title

Prosthetic Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 2 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Blatchford Limited

Lister Road

Basingstoke

RG22 4AH

Telephone
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+44 1256316600

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

162114

Internet address

www.blatchfordmobility.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £50,000,000

Total value of the contract/lot: £50,000,000

http://www.blatchfordmobility.com
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Section V. Award of contract

Contract No

SBS10247

Lot No

3

Title

Prosthetic Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 2 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Hugh Steeper Limited (trading as Steeper)

Unit 3 Stourton Link, Intermezzo Drive

Leeds

LS10 1DF

Telephone
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+44 1132704841

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

173865

Internet address

www.steepergroup.com

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £50,000,000

Total value of the contract/lot: £50,000,000

http://www.steepergroup.com
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Section V. Award of contract

Contract No

SBS10247

Lot No

3

Title

Prosthetic Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 2 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Otto Bock Healthcare PLC

32 Parsonage Road, Englefield Green, Egham

Surrey

TW20 0LD

Telephone
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+44 1784744900

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

1271967

Internet address

www.ottobock.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £50,000,000

Total value of the contract/lot: £50,000,000

http://www.ottobock.co.uk
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Section VI. Complementary information

VI.3) Additional information

New Framework start dates :9th October 2023 - 8th October 2027 

The term of the framework is 48 months an open procedure has been used. 

Some purchases under this Framework Agreement may have requirements that can be
met under this Framework Agreement but the purchase of which may be exempt from the
Procurement Regulations. In such cases, Call-off Contracts from this Framework will be
unregulated purchases for the purposes of the Procurement Regulations, and Approved
Organisations may, at their discretion, modify the terms and conditions of any Call-off
Contracts to reflect that Approved Organisation's specific needs.

VI.4) Procedures for review

VI.4.1) Review body

High Court of England and Wales

London

Country

United Kingdom
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