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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/031706-2023 

Tender

Provision of Coaching, Mentoring, Facilitation,
Development Centre & Speaker Services

NHS Wales Shared Service Partnership

F02: Contract notice

Notice identifier: 2023/S 000-031706
Procurement identifier (OCID): ocds-h6vhtk-040f72  
Published 27 October 2023, 8:40am

Section I: Contracting authority

I.1) Name and addresses

NHS Wales Shared Service Partnership

4-5 Charnwood Court,, Heol Billingsley, Parc Nantgarw

Cardiff

CF15 7QZ

Contact

Debbie Evans

Email

deborah.evans6@wales.nhs.uk

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/031706-2023
https://www.find-tender.service.gov.uk/Notice/031706-2023
mailto:deborah.evans6@wales.nhs.uk
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UK - United Kingdom

Internet address(es)

Main address

http://nwssp.nhs.wales/ourservices/procurement-services/

Buyer's address

https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0221

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://etenderwales.bravosolution.co.uk/web/login.shtml

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://etenderwales.bravosolution.co.uk/web/login.shtml

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://etenderwales.bravosolution.co.uk/web/login.shtml

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

http://nwssp.nhs.wales/ourservices/procurement-services/
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0221
https://etenderwales.bravosolution.co.uk/web/login.shtml
https://etenderwales.bravosolution.co.uk/web/login.shtml
https://etenderwales.bravosolution.co.uk/web/login.shtml
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of Coaching, Mentoring, Facilitation, Development Centre & Speaker Services

Reference number

HEIW-OJEU-54753

II.1.2) Main CPV code

79632000 - Personnel-training services

II.1.3) Type of contract

Services

II.1.4) Short description

HEIW wish to establish a framework agreement for the provision of the following lots:

Lot 1a.Executive/ Senior leader coaching services through the medium of English

Lot 1b.Executive/ Senior leader coaching services through the medium of Welsh

Lot 2a. Executive/ Senior leader facilitation services through the medium of English

Lot 2b. Executive/ Senior leader facilitation services through the medium of Welsh

Lot 3a. Executive/Senior leader mentorship services through the medium of English

Lot 3b. Executive/ Senior leader mentorship services through the medium of Welsh

Lot 4. Observers for Talent Pool Development /Assessment Centres

Lot 5. Leadership /Specialist Subject Speaker services

Further information can be found within the tender documents.

II.1.5) Estimated total value

Value excluding VAT: £354,000
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II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

II.2) Description

II.2.1) Title

Executive Senior leader coaching services through the medium of English and Welsh

Lot No

1

II.2.2) Additional CPV code(s)

79998000 - Coaching services

II.2.3) Place of performance

NUTS codes

UKL - Wales

II.2.4) Description of the procurement

Please see Information for Bidders document on the Bravo portal for full details.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Cost criterion - Name: Cost / Weighting: 40

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

24

This contract is subject to renewal

Yes

Description of renewals
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12 Months

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Executive/Senior leader mentorship services through the medium of English and Welsh

Lot No

3

II.2.2) Additional CPV code(s)

80500000 - Training services

II.2.3) Place of performance

NUTS codes

UKL - Wales

II.2.4) Description of the procurement

Please see Information for Bidders

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Cost criterion - Name: Cost / Weighting: 40
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II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

24

This contract is subject to renewal

Yes

Description of renewals

12 months

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Executive Senior leader facilitation services through the medium of English and Welsh

Lot No

2

II.2.2) Additional CPV code(s)

79998000 - Coaching services

II.2.3) Place of performance

NUTS codes

UKL - Wales
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II.2.4) Description of the procurement

Please see the Information for Bidders document via the Bravo portal for further
information.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Cost criterion - Name: Cost / Weighting: 40

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

24

This contract is subject to renewal

Yes

Description of renewals

12 Months

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Observers for Talent Pool Development /Assessment Centres

Lot No
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4

II.2.2) Additional CPV code(s)

80500000 - Training services

II.2.3) Place of performance

NUTS codes

UKL - Wales

II.2.4) Description of the procurement

Please see the Information for Bidders document via the Bravo portal for further
information.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Cost criterion - Name: Cost / Weighting: 40

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

24

This contract is subject to renewal

Yes

Description of renewals

12 Months

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds
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The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Leadership /Specialist Subject Speaker Services

Lot No

5

II.2.2) Additional CPV code(s)

80510000 - Specialist training services

II.2.3) Place of performance

NUTS codes

UKL - Wales

II.2.4) Description of the procurement

Please see the Information for Bidders document via the Bravo portal for further
information.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Cost criterion - Name: Cost / Weighting: 40

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

24

This contract is subject to renewal

Yes

Description of renewals
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12 Months

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the establishment of a framework agreement

Framework agreement with several operators

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

29 November 2023

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English, Welsh

IV.2.7) Conditions for opening of tenders

Date

29 November 2023

Local time

12:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.3) Additional information

NOTE: The authority is using eTenderwales to carry out this procurement process. To
obtain further information record your interest on Sell2Wales at 
https://www.sell2wales.gov.wales/search/search_switch.aspx?ID=135890

(WA Ref:135890)

The buyer considers that this contract is suitable for consortia.

VI.4) Procedures for review

VI.4.1) Review body

High Court

Royal Courts of Justice, The Strand

London

WC2A 2LL

Telephone

+44 2079477501

Country

United Kingdom
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