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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/031638-2021 

Planning

Heat in Buildings Scotland - New National Scheme

Scottish Government

F01: Prior information notice
Prior information only  
Notice identifier: 2021/S 000-031638
Procurement identifier (OCID): ocds-h6vhtk-03030d  
Published 17 December 2021, 3:15pm

Section I: Contracting authority

I.1) Name and addresses

Scottish Government

4 Atlantic Quay, 70 York St

Glasgow

G2 8EA

Contact

Emma Dancer

Email

Emma.Dancer@gov.scot

Telephone

+44 131247556

Country

https://www.find-tender.service.gov.uk/Notice/031638-2021
https://www.find-tender.service.gov.uk/Notice/031638-2021
mailto:Emma.Dancer@gov.scot
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United Kingdom

NUTS code

UKM - Scotland

Internet address(es)

Main address

http://www.scotland.gov.uk

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA1048
2

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Ministry or any other national or federal authority

I.5) Main activity

General public services

http://www.scotland.gov.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10482
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10482
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Heat in Buildings Scotland - New National Scheme

Reference number

CASE/534484

II.1.2) Main CPV code

71314200 - Energy-management services

II.1.3) Type of contract

Services

II.1.4) Short description

Managing Agent for the Heat in Buildings Scotland - New National Scheme

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

45331100 - Central-heating installation work

45320000 - Insulation work

45400000 - Building completion work

45300000 - Building installation work

II.2.3) Place of performance

NUTS codes

UKM - Scotland

II.2.4) Description of the procurement
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The Scottish Government intends to procure a contract for the delivery of a new national
scheme (“the Scheme”) as part of its Heat in Buildings programme. Due to go live in
2023, the core of the Scheme will target households which are in fuel poverty or at risk of
being in fuel poverty.

The Scottish Government wishes to appoint a Managing Agent for the Scheme. This
Managing Agent will be responsible for managing the customer journey as the retrofit
coordinator – this will entail identifying the measures which are suitable for the dwelling,
carrying out a technical survey, installing the measures, arranging a post-installation
inspection and putting in place a service warranty. The measures installed will be mainly
insulation, heating and micro generation measures, with a focus on zero emissions
heating systems where this is not detrimental to Scottish Government fuel poverty
objectives.

The Scottish Government is also considering including an option for a non-core route -
targeted at houses which do meet the eligibility requirements of the main scheme -
although a final decision on this element is still to be made. This route would be funded
through higher customer contributions than the core route.

Estimated cost (excluding VAT):

Range: between 200,000,000 and 560,000,000 GBP

II.2.14) Additional information

Please note, it is the Scottish Government's intention to hold a Digital Supplier
Engagement Event in early-mid February 2022. Please ensure that you register your
interest in this notice in order to obtain additional information and any further updates (we
expect to provide details on the event - including how to register to attend - in early
January 2022).

II.3) Estimated date of publication of contract notice

16 May 2022

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section VI. Complementary information

VI.3) Additional information

NOTE: To register your interest in this notice and obtain any additional information please
visit the Public Contracts Scotland Web Site at 
https://www.publiccontractsscotland.gov.uk/Search/Search_Switch.aspx?ID=677623.

(SC Ref:677623)
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