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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/031563-2024 

Tender

Provision of Integrated Urgent Care Service in
Cambridgeshire and Peterborough

NHS Cambridgeshire and Peterborough Integrated Care Board

F02: Contract notice

Notice identifier: 2024/S 000-031563

Procurement identifier (OCID): ocds-h6vhtk-0448be  

Published 2 October 2024, 3:14pm

Section I: Contracting authority

I.1) Name and addresses

NHS Cambridgeshire and Peterborough Integrated Care Board

Gemini House, Bartholomew's Walk, Cambridgeshire Business Park, Angel Drove

Ely

CB7 4EA

Contact

Paulo Sousa-Cabral

Email

paulo.sousa-cabral@nhs.net

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/031563-2024
https://www.find-tender.service.gov.uk/Notice/031563-2024
mailto:paulo.sousa-cabral@nhs.net
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Region code

UKH12 - Cambridgeshire CC

Internet address(es)

Main address

https://www.cpics.org.uk/

Buyer's address

https://www.cpics.org.uk/

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://health-family.force.com/s/Welcome

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://health-family.force.com/s/Welcome

Tenders or requests to participate must be submitted to the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://health-family.force.com/s/Welcome

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.cpics.org.uk/
https://www.cpics.org.uk/
https://health-family.force.com/s/Welcome
https://health-family.force.com/s/Welcome
https://health-family.force.com/s/Welcome
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of Integrated Urgent Care Service in Cambridgeshire and Peterborough

Reference number

WHISP-216

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

The ICB is committed to the provision of a high-quality IUC by offering the following services:
• NHS 111 call handling,
• 24/7 Clinical Assessment Service (CAS),
• Out of Hours Primary Care Access.
• These may be delivered through a single provider model or a lead provider model.
• The IUC service(s) will meet the values, rights, obligations and expectations of patients as
set out in the NHS Constitution.

II.1.5) Estimated total value

Value excluding VAT: £107,221,864

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance
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NUTS codes

UKH12 - Cambridgeshire CC

Main site or place of performance

Cambridgeshire and Peterborough

II.2.4) Description of the procurement

NHS Cambridgeshire and Peterborough Integrated Care Board (C&P ICB) is seeking to
commission a provider or providers to deliver Integrated Urgent Care in Cambridgeshire and
Peterborough. The contract currently operating is due to expire on the 30th of September
2025.

The service is being commissioned via a Competitive Process conducted in line with the
Healthcare Services (Provider Selection Regime) Regulations 2023 which is proportionate
to the value and complexity of the service and contract. The Provider Selection Regime
applies under common procurement vocabulary (CPV) 85100000-0 (Health Services).

The ICB wishes to receive responses to the Invitation to Tenders (ITTs) from suitably
qualified and experienced Providers with the necessary skill and experience (or a
demonstrable ability to provide the skill and experience) to provide the range of services
required.

The ICB is committed to the provision of a high-quality IUC by offering the following services:
• NHS 111 call handling,
• 24/7 Clinical Assessment Service (CAS),
• Out of Hours Primary Care Access.
• These may be delivered through a single provider model or a lead provider model.
• The IUC service(s) will meet the values, rights, obligations and expectations of patients as
set out in the NHS Constitution.

Aims and objectives of the service:

The IUC service is required to be sustainable, based on a service model that is clinically and
commercially robust, that can attract and retain suitably qualified competent practitioners,
which can be integrated with other services. The service will meet both the National
Integrated Urgent Care Specification and the Cambridgeshire and Peterborough Integrated
Urgent Care Specification to deliver a flexible service that can transform to meet the local
and national requirements, to a high standard.

NHS 111 call handling: this IUC service shall be provided using the components of telephony
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via NHS 111 24/7, 365/6 days a year. The telephony service will deliver a ‘consult and
complete’ model of care via the provision of health advice, based on algorithmic clinical
assessment.

24/7 Clinical Assessment Service, (CAS): the CAS will provide clinical assessment to
patients who require further clinical validation and clinical assessments, this includes for 111
and 999 high acuity disposition validations from the NHS111 call handling function, Primary
Care Dispositions and direct booking validations. The CAS will direct patients to the
appropriate healthcare, direct booking or referrals, be the Trusted Assessor, work closely
with the ICS Unscheduled Community Care Co-ordination Hub (or equivalent) and Same Day
Emergency Care Services, to support patients being cared for by the most appropriate
service, only attending ED or dispatching an ambulance, when appropriate.

Out of Hours Primary Care Access: During the Out of Hours periods, a Primary Care level
service that provides clinical telephony assessments, operating within the CAS, and face to
face consultation to treat all registered and temporarily resident patients and those visitors
calling NHS 111. For more detail, consult the service specification in the tender
documentation.

The contract is anticipated to start on the 1st of October 2025 for 3 years with the possibility
to extend at the ICB’s discretion for up to a further 2 years. The lifetime contract value
including extensions is up to a maximum of £107m. The contractual payment terms will be
based on cost and volume, with a cap and collar and marginal rate applied outside of the cap
and collar.

The ICB has set higher and lower budgetary thresholds for each lot, as follows: full cost
envelope higher limit years (including extensions) is - years 1-5 is £107,221,864.00 and the
lower limit for the full cost envelope years 1-5 of £64,076,388.00; bidders are required to
work within these financial budgetary thresholds, failure to do so will result in a non-
compliant bid and automatic elimination as a potential bidder in the Basic Selection Criteria
stage assessment.

The invitation to tender (ITT) will be available from 02nd of October 2024 on the ML CSU
Atamis portal (see below) and it will have a deadline for submissions of 12:00 noon on 15th of
November 2024.

Bidder clarification questions may be submitted to the Commissioner (via the ML CSU
Atamis portal only) during the procurement process between 14th of October 2024 and up
to 17:00 hours on the 06th of November 2024.

We recommend current providers of similar services, providers who may be interested in
providing this service, or other stakeholders who may have an interest in providing this to
register on the MLCSU Atamis portal to register their interest and get access to the ITT and
all the related procurement documentation.
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II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.6) Estimated value

Value excluding VAT: £107,221,864

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

36

This contract is subject to renewal

Yes

Description of renewals

Possibility to extend at the ICB’s discretion for up to a further 2 years (24 months).

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

To register on Atamis
If you have not accessed with the portal before you will need to click Register from the
landing page and complete the required form.
1) Register on the portal webpage https://health-family.force.com/s/Welcome (registration

https://health-family.force.com/s/Welcome
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and use of the website is free of charge).
2) Once registered, to search for tendering opportunities that have been published by the
buying organisation, click Find Opportunities.
3) From the Find Opportunities page, click on the title of an opportunity. If the tendering
project is at the stage where it is open for suppliers to express interest, you will be able to
click Register Interest. For this project the contract reference on Atamis is C308353.
For technical support in submitting your Expression of Interest or registering on the ‘Atamis
Electronic Sourcing system please contact the Atamis helpdesk via email: 
support@atamis.co.uk.

All communications from providers should come through the Atamis portal. Strictly no other
forms of communication to MLCSU or the Commissioner will be accepted (including
telephone calls, postal queries/submissions, faxes or email communications) during this
period.

Provider Selection Regime

This notice is issued subject to Provider Selection Regime regulations. Please note that any
subsequent contract emanating from this notice will be subject to the Health Care Services
(Provider Selection Regime) Regulations 2023. For the avoidance of doubt, the provisions of
the Public Contracts Regulations 2015 will not apply to any future award.

Right to Cancel
The contracting authority reserves the right to discontinue the procurement process at any
time, which shall include the right not to award a contract or contracts and does not bind
itself to accept the lowest tender, or any tender received, and reserves the right to award a
contract in part, or to call for new tenders should it consider this necessary. The contracting
authority shall not be liable for any costs or expenses incurred by any candidate or tenderer
in connection with the completion and return of the information requested in this Contract
Notice, or in the completion or submission of any tender, irrespective of the outcome of the
competition or if the competition is cancelled or postponed. All dates, time periods and
values specified in this notice are provisional and the contracting authority reserves the right
to change these.

Transparency
The contracting authority is subject to the Freedom of Information Act 2000 (FOIA) and the
Environmental Information Regulations 2004 (EIR) and may be required to disclose
information received in the course of this procurement under FOIA or the EIR. In addition,
and in accordance with the UK Government's policies on transparency, the contracting
authority intends to publish procurement documentation and the text of any resulting
contractual arrangements, subject to possible redactions at the discretion of the contracting
authority. Any redactions, whether in relation to information requests under FOIA, the EIR or

mailto:support@atamis.co.uk
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policies on transparency will be in accordance with those grounds prescribed under the
Freedom of Information Act 2000 and the Environmental Information Regulations 2004.
Further information on transparency can be found at: 
https://www.gov.uk/government/publications/procurement- and-contracting-transparency-
requirements-guidance

Section III. Legal, economic, financial and technical
information

III.1) Conditions for participation

III.1.1) Suitability to pursue the professional activity, including requirements
relating to enrolment on professional or trade registers

List and brief description of conditions

CQC Registration is required

III.1.2) Economic and financial standing

Selection criteria as stated in the procurement documents

III.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

https://www.gov.uk/government/publications/procurement-
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IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-008257

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

15 November 2024

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.6) Minimum time frame during which the tenderer must maintain the
tender

Duration in months: 6 (from the date stated for receipt of tender)

IV.2.7) Conditions for opening of tenders

Date

16 November 2024

Local time

12:00pm

Place

Online - Atamis

/Notice/008257-2024
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: Yes

VI.4) Procedures for review

VI.4.1) Review body

NHS England

7-8 Wellington Place

Leeds

LS1 4AP

Country

United Kingdom

Internet address

https://www.england.nhs.uk/

Powered by TCPDF (www.tcpdf.org)

https://www.england.nhs.uk/
http://www.tcpdf.org
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