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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/031517-2025

Pipeline

Mosaic Social Care Case Management System

London Borough of Ealing

UK1: Pipeline notice - Procurement Act 2023 - view information about notice types
Notice identifier: 2025/S 000-031517

Procurement identifier (OCID): ocds-h6vhtk-0546a7

Published 11 June 2025, 12:51pm

Scope

Description
Social Care Case Management System

ICT 1) Mosaic Support & Maintenance 2) Hosting 500 Concurrent Users 3) Abacus
Support & Maintenane 4) CM Interface 5) CM2000"

Contract dates (estimated)
¢ 14 December 2029 to 13 December 2034
¢ Possible extension to 13 December 2036

e 7 years

Main category


https://www.find-tender.service.gov.uk/Notice/031517-2025
https://www.find-tender.service.gov.uk/Notice/031517-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Services

CPV classifications

e 72268000 - Software supply services

Submission

Publication date of tender notice (estimated)

1 April 2029

Contracting authority

London Borough of Ealing

¢ Public Procurement Organisation Number: PRHZ-3346-MGDQ
Perceval House, 14-16 Uxbridge Road

London

W5 2HL

United Kingdom

Email: procurement@ealing.gov.uk

Region: UKI73 - Ealing


mailto:procurement@ealing.gov.uk
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Organisation type: Public authority - sub-central government
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