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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/031368-2022 

Planning

Digital Intelligence and Investigation Support Tooling RFI

H M Revenue & Customs

F01: Prior information notice
Prior information only  
Notice identifier: 2022/S 000-031368
Procurement identifier (OCID): ocds-h6vhtk-037f89  
Published 7 November 2022, 11:01am

Section I: Contracting authority

I.1) Name and addresses

H M Revenue & Customs

Customs House Annexe,20 Lower Thames Street

LONDON

EC3R6EE

Contact

Irfan Oomer and Kirstie Colder

Email

irfan.oomer@hmrc.gov.uk

Telephone

+44 3000567814

Country

https://www.find-tender.service.gov.uk/Notice/031368-2022
https://www.find-tender.service.gov.uk/Notice/031368-2022
mailto:irfan.oomer@hmrc.gov.uk
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United Kingdom

Region code

UK - United Kingdom

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://www.gov.uk/government/organisations/hm-revenue-customs

Buyer's address

https://www.gov.uk/government/organisations/hm-revenue-customs

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Ministry or any other national or federal authority

I.5) Main activity

Other activity

Tax Collection, Direct and Indirect Taxation

https://www.gov.uk/government/organisations/hm-revenue-customs
https://www.gov.uk/government/organisations/hm-revenue-customs
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Digital Intelligence and Investigation Support Tooling RFI

Reference number

SR1074611150

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

The purpose of this RFI event is to explore the Digital Intelligence and Investigation
Support Market for current and future product options to support HMRC in delivering key
objectives. This event will enable organisations to provide relevant information, through
the provided questionnaire, regarding any potential solution they may offer, estimated
costs, and what contractual routes their solution can be accessed through. 

The primary purpose of this exercise is, therefore, to gain a deeper understanding of the
market, and what potential solutions are available. HMRC currently have a high-level
requirement, which is included within this RFI, but we would look to develop this
requirement accordingly if there are innovative solutions available.

The RFI documentation, which will provide further details of this service, can be requested
by emailing irfan.oomer@hmrc.gov.uk and kirstie.colder@hmrc.gov.uk.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

48000000 - Software package and information systems

mailto:irfan.oomer@hmrc.gov.uk
mailto:kirstie.colder@hmrc.gov.uk
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II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

The purpose of this RFI event is to explore the Digital Intelligence and Investigation
Support Market for current and future product options to support HMRC in delivering key
objectives. This event will enable organisations to provide relevant information, through
the provided questionnaire, regarding any potential solution they may offer, estimated
costs, and what contractual routes their solution can be accessed through. 

The primary purpose of this exercise is, therefore, to gain a deeper understanding of the
market, and what potential solutions are available. HMRC currently have a high-level
requirement, which is included within this RFI, but we would look to develop this
requirement accordingly if there are innovative solutions available.

The RFI documentation, which will provide further details of this service, can be requested
by emailing irfan.oomer@hmrc.gov.uk and kirstie.colder@hmrc.gov.uk.

II.3) Estimated date of publication of contract notice

8 November 2022

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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