This is a published notice on the Find a Tender service: https://www.find-

tender.service.qgov.uk/Notice/031315-2022

Award
Concierge Support Service

Birmingham City Council

F15: Voluntary ex ante transparency notice

Notice identifier: 2022/S 000-031315
Procurement identifier (OCID): ocds-h6vhtk-037f68
Published 4 November 2022, 6:49pm

Section I: Contracting authority/entity
I.1) Name and addresses

Birmingham City Council

10 Woodcock Street

Birmingham

B4 7WB

Email

cps@birmingham.qgov.uk

Country
United Kingdom
Region code

UKG31 - Birmingham
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Justification for not providing organisation identifier
Not on any register

Internet address(es)

Main address

www.birmingham.gov.uk

1.4) Type of the contracting authority

Regional or local authority
1.5) Main activity

General public services

Section ll: Object

I1.1) Scope of the procurement

11.1.1) Title

Concierge Support Service

11.1.2) Main CPV code

e 72000000 - IT services: consulting, software development, Internet and support
11.1.3) Type of contract

Services

11.1.4) Short description

The service includes an In Hours Support Service (1 x Engineer from 9am Monday - 5pm
Friday) and an Out of Hours Support Service (1 x Engineer from S5pm Monday - 9am Friday).

The supplier is responsible for the door access and control systems for over a 100 residential
tower blocks across Birmingham.


http://www.birmingham.gov.uk
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11.1.6) Information about lots

This contract is divided into lots: No

11.1.7) Total value of the procurement (excluding VAT)
Value excluding VAT: £194,825

11.2) Description

11.2.2) Additional CPV code(s)

e 42961100 - Access control system

11.2.3) Place of performance

NUTS codes

¢ UK-United Kingdom

11.2.4) Description of the procurement

The service includes an In Hours Support Service (1 x Engineer from 9am Monday - 5pm
Friday) and an Out of Hours Support Service (1 x Engineer from 5pm Monday - 9am Friday).
The supplier is responsible for the door access and control systems for over a 100 residential
tower blocks across Birmingham.

11.2.11) Information about options

Options: No
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Section IV. Procedure
IV.1) Description
IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

¢ The procurement falls outside the scope of application of the regulations

Explanation:

PCR 2015 (regulation 32 (2)) outlines that a negotiated procedure without prior information
may be used for public service contracts if - "it is strictly necessary where, for reasons of
extreme urgency brought about by events unforeseeable by the contracting authority, the
time limits for the open or restricted procedures or competitive procedures with negotiation
cannot be complied"

BCCs incumbent supplier has entered administration, where BCC had no warning, this was

beyond BCCs control, with a requirement for an immediate alternative provision. This meets
the above regulation.

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section V. Award of contract/concession

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

28 October 2022

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
Total Computer & Network Support (TCNS) Ltd

Birmingham

Country

United Kingdom

NUTS code

e UK-United Kingdom

Justification for not providing organisation identifier

Not on any register

The contractor/concessionaire is an SME

No

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £194,825
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Section VI. Complementary information
VI.4) Procedures for review

Vi.4.1) Review body

High Court of England and Wales

Royal Courts of Justice, Strand

London

WC2A 2LL

Country

United Kingdom
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