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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/031234-2022 

Contract

935/2021 Property and Liability Insurances

Croydon Council
London Borough of Camden
London Borough of Haringey
London Borough of Harrow
London Borough of Islington
Royal Borough of Kingston Upon Thames
London Borough of Lambeth
London Borough of Sutton
London Borough of Tower Hamlets

F03: Contract award notice

Notice identifier: 2022/S 000-031234
Procurement identifier (OCID): ocds-h6vhtk-02e852  
Published 4 November 2022, 1:35pm

Section I: Contracting authority

I.1) Name and addresses

Croydon Council

Bernard Weatherill House, 8 Mint Walk

Croydon

CR0 1EA

Contact

Mr Gerard Gough

Email

https://www.find-tender.service.gov.uk/Notice/031234-2022
https://www.find-tender.service.gov.uk/Notice/031234-2022
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gerard.gough@croydon.gov.uk

Telephone

+44 208726600062164

Country

United Kingdom

Region code

UKI - London

Internet address(es)

Main address

http://www.croydon.gov.uk

Buyer's address

http://www.croydon.gov.uk

I.1) Name and addresses

London Borough of Camden

5 St Pancras Square

London

N1C 4AG

Contact

Kirsty Tavares

Email

kirsty.tavares@croydon.gov.uk

Country

mailto:gerard.gough@croydon.gov.uk
EXTLINK
EXTLINK
mailto:kirsty.tavares@croydon.gov.uk
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United Kingdom

Region code

UKI - London

Internet address(es)

Main address

http://www.canden.gov.uk

I.1) Name and addresses

London Borough of Haringey

10 Station Road

London

N22 7TR

Email

kirsty.tavares@croydon.gov.uk

Country

United Kingdom

Region code

UKI - London

Internet address(es)

Main address

http://www.haringey.gov.uk

I.1) Name and addresses

London Borough of Harrow

Station Road

EXTLINK
mailto:kirsty.tavares@croydon.gov.uk
EXTLINK
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London

HA1 2XF

Email

kirsty.tavares@croydon.gov.uk

Country

United Kingdom

Region code

UKI - London

Internet address(es)

Main address

http://www.harrow.gov.uk

I.1) Name and addresses

London Borough of Islington

7 Newington Barrow Way

London

N7 7EP

Email

kirsty.tavares@croydon.gov.uk

Country

United Kingdom

Region code

UKI - London

mailto:kirsty.tavares@croydon.gov.uk
EXTLINK
mailto:kirsty.tavares@croydon.gov.uk
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Internet address(es)

Main address

http://www.islington.gov.uk

I.1) Name and addresses

Royal Borough of Kingston Upon Thames

High Street

Kingston Upon Thames

KT11 1EU

Email

kirsty.tavares@croydon.gov.uk

Country

United Kingdom

Region code

UKI - London

Internet address(es)

Main address

http://www.kingston.gov.uk

I.1) Name and addresses

London Borough of Lambeth

Olive Morris House

London

SW2 1RL

Email

EXTLINK
mailto:kirsty.tavares@croydon.gov.uk
EXTLINK
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kirsty.tavares@croydon.gov.uk

Country

United Kingdom

Region code

UKI - London

Internet address(es)

Main address

http://www.lambeth.gov.uk

I.1) Name and addresses

London Borough of Sutton

Civic Offices, St Nicholas Way

Sutton

SM1 1EA

Email

kirsty.tavares@croydon.gov.uk

Country

United Kingdom

Region code

UKI - London

Internet address(es)

Main address

http://www.sutton.gov.uk

mailto:kirsty.tavares@croydon.gov.uk
EXTLINK
mailto:kirsty.tavares@croydon.gov.uk
EXTLINK
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I.1) Name and addresses

London Borough of Tower Hamlets

Mulberry Place

London

E14 2BG

Email

kirsty.tavares@croydon.gov.uk

Country

United Kingdom

Region code

UKI - London

Internet address(es)

Main address

http://www.towerhamlets.gov.uk

I.2) Information about joint procurement

The contract involves joint procurement

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

mailto:kirsty.tavares@croydon.gov.uk
EXTLINK
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

935/2021 Property and Liability Insurances

Reference number

DN573546

II.1.2) Main CPV code

66510000 - Insurance services

II.1.3) Type of contract

Services

II.1.4) Short description

Property, Terrorism and Liability Insurances

Croydon Council on behalf of London Insurance Consortium

(ILC)

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Lowest offer: £1,768,257 / Highest offer: £2,947,095 taken into consideration

II.2) Description

II.2.1) Title

Property Insurance

Lot No

1
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II.2.2) Additional CPV code(s)

66510000 - Insurance services

66515200 - Property insurance services

II.2.3) Place of performance

NUTS codes

UKI - London

II.2.4) Description of the procurement

Property, Terrorism and Liability Insurances

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 40

Price - Weighting: 60 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Terrorism

Lot No

2

II.2.2) Additional CPV code(s)

66516000 - Liability insurance services

II.2.3) Place of performance
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NUTS codes

UKI - London

II.2.4) Description of the procurement

Corporate Property, Terrorism and Casualty insurance

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 40

Price - Weighting: 60 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Casualty

Lot No

3

II.2.2) Additional CPV code(s)

66000000 - Financial and insurance services

II.2.3) Place of performance

NUTS codes

UKI - London

II.2.4) Description of the procurement

Corporate Property, Terrorism and Casualty insurance
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II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 40

Price - Weighting: 60 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-024805

/Notice/024805-2021
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Section V. Award of contract

Contract No

935/2021

Lot No

1

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

14 March 2022

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Protector Insurance

7th floor hardman street

Manchester

M3 3HF

Country



Page 13 to 16

United Kingdom

NUTS code

UKD - North West (England)

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £531,489 / Highest offer: £885,815 taken into consideration

Section V. Award of contract

Contract No

935/2021

Lot No

2

Title

Terrorism Insurance

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

14 March 2022

V.2.2) Information about tenders

Number of tenders received: 5 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 
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Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 5 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Charles Taylor Consulting

The minster building, 21 mincing lane

London

EC3R 7AG

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £83,475 / Highest offer: £139,125 taken into consideration

Section V. Award of contract

Contract No

935/2021

Lot No

3

A contract/lot is awarded: Yes
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V.2) Award of contract

V.2.1) Date of conclusion of the contract

14 March 2022

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Zurich Municipal

Zurich House

Farnborough

GU14 6GB

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1,153,293 / Highest offer: £1,922,155 taken into consideration
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

London Borough of Croydon

Croydon

CR0 1EA

Email

kirsty.tavares@croydon.gov.uk

Country

United Kingdom

Internet address

www.croydon.gov.uk
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mailto:kirsty.tavares@croydon.gov.uk
http://www.croydon.gov.uk
http://www.tcpdf.org
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