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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/031073-2021 

Not applicable

Consultancy Services

THAMES WATER UTILITIES LIMITED

F14: Notice for changes or additional information

Notice identifier: 2021/S 000-031073

Procurement identifier (OCID): ocds-h6vhtk-0300cf  

Published 14 December 2021, 11:58am

Section I: Contracting authority/entity

I.1) Name and addresses

THAMES WATER UTILITIES LIMITED

Reading

RG1 8DB

Contact

Thames Water

Email

procurement.support.centre@thameswater.co.uk

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/031073-2021
https://www.find-tender.service.gov.uk/Notice/031073-2021
mailto:procurement.support.centre@thameswater.co.uk
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UKJ11 - Berkshire

Internet address(es)

Main address

https://www.thameswater.co.uk

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Consultancy Services

Reference number

FA1410

II.1.2) Main CPV code

79000000 - Business services: law, marketing, consulting, recruitment, printing and
security

II.1.3) Type of contract

Services

II.1.4) Short description

Thames Water is seeking to award Framework Agreements to multiple providers for the
provision of consultancy services, across 4 lots: Lot 1 - Strategy and operational model:
regulatory advice, operational planning, long term strategy Lot 2 - Performance
improvement: process reviews, change and transformation, customer experience and
continuous improvement Lot 3 - Project management: end-to-end management of defined
activities, training Lot 4 - Digital consultancy services: cost and service management The
selected providers will be able to demonstrate how they support Thames Water, our
strategic ambitions, projects and programmes. Bidders can apply for multiple lots and each
lot will be awarded to multiple providers based on individual merits.

https://www.thameswater.co.uk
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Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2021/S 000-031064

Section VII. Changes

VII.1) Information to be changed or added

VII.1.2) Text to be corrected in the original notice

Section number

IV.2.2

Instead of

Date

10 January 2022

Read

Date

28 January 2022

Local time

12:00pm

VII.2) Other additional information

Please note that the deadline for submitting your PQQ is now 28 January 2022, at 12 noon.
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