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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/031007-2021 

Contract

Newcastle Housing Advice Service

Newcastle-under-Lyme Borough Council

F03: Contract award notice

Notice identifier: 2021/S 000-031007
Procurement identifier (OCID): ocds-h6vhtk-030096  
Published 13 December 2021, 5:05pm

Section I: Contracting authority

I.1) Name and addresses

Newcastle-under-Lyme Borough Council

Castle House, Barracks Road

Newcastle-under-Lyme

ST5 1BL

Contact

Amanda Boffey

Email

amanda.boffey@newcastle-staffs.gov.uk

Telephone

+44 1782717717

Fax

https://www.find-tender.service.gov.uk/Notice/031007-2021
https://www.find-tender.service.gov.uk/Notice/031007-2021
mailto:amanda.boffey@newcastle-staffs.gov.uk


Page 2 to 7

+44 1782711032

Country

United Kingdom

NUTS code

UKG23 - Stoke-on-Trent

Internet address(es)

Main address

http://www.newcastle-staffs.gov.uk/

Buyer's address

https://www.mytenders.co.uk/search/Search_AuthProfile.aspx?ID=AA0592

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.newcastle-staffs.gov.uk/
https://www.mytenders.co.uk/search/Search_AuthProfile.aspx?ID=AA0592
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Newcastle Housing Advice Service

Reference number

2019/AB/NHAC

II.1.2) Main CPV code

70000000 - Real estate services

II.1.3) Type of contract

Services

II.1.4) Short description

The Borough Council are conducting a tendering exercise to ensure transparency and
best value for the future delivery of the following services:

> the Homelessness service, adapted to support HRA 2017, which includes the
prevention of homelessness through advice and intervention, discharging the Council’s
statutory homelessness duty and ensuring that customers are assisted to access
appropriate housing;

> the Housing Advice service, which includes a comprehensive housing advice service
across all tenures, joint working with key stakeholders and providers and signposting to
other specialist services;

> the Housing Register service which includes the management of the Housing Register,
nominations to Private Registered housing providers and advice on the Housing Register
and the NHA Options scheme.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance
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NUTS codes

UKG23 - Stoke-on-Trent

Main site or place of performance

Newcastle-under-Lyme, Staffordshire

II.2.4) Description of the procurement

Newcastle-under-Lyme Borough Council transferred its housing stock under Large Scale
Voluntary Transfer (LSVT) to Aspire Housing Limited in 2000 and as a statutory housing
authority it continued to have a duty to provide a Homelessness, Housing Advice and
Housing Register Services. These functions are currently delivered as the Newcastle
Housing Advice (NHA) service under a contract with Midland Heart.

The existing NHA service contract commenced on 1stApril 2014 and is due to expire 31st
March 2020.The current contractual NHA service has been delivered during a period
where the housing policy landscape has changed significantly. The Welfare Reform
changes, the cuts to Supporting People funding, the Housing and Planning Act and rent
reductions for social housing tenants, are all policy decisions that are proving making it
more challenging to support customers especially those who are the most vulnerable.
This service has now been adapted to support the Homelessness Reduction Act (HRA)
2017 and has invested in significant changes to IT and resources to legally and practically
support the enhanced legislative burdens.

The Council are conducting a tendering exercise to ensure transparency and best value
for the future delivery of the following services. Under the existing contract NHA currently
deliver:

> the Homelessness service, adapted to support HRA 2017, which includes the
prevention of homelessness through advice and intervention, discharging the Council’s
statutory homelessness duty and ensuring that customers are assisted to access
appropriate housing;

> the Housing Advice service, which includes a comprehensive housing advice service
across all tenures, joint working with key stakeholders and providers and signposting to
other specialist services;

> the Housing Register service which includes the management of the Housing Register,
nominations to Private Registered housing providers and advice on the Housing Register
and the NHA Options scheme.

The NHA service offers free, independent and confidential advice and assistance to all



Page 5 to 7

residents in the Borough, and provides fair and equitable access regardless of tenure,
race, colour, ethnic origin, nationality, religion, gender, marital status, sexual orientation,
age or disability

Although the Council takes an 'enabling' role, it still retains the statutory responsibility for
these services. The Council is responsible under Parts VI and VII of the Housing Act
(1996) and as amended by the Homelessness Act (2002) and Homeless Reduction Act
(2017) and is contracting out these services under the provisions of the Contracting Out
and Deregulation Act (1994). The essence of this order allows the contracting out of
executive functions while leaving the responsibility for making strategic decisions with the
Local Housing Authority

The Council's aim is to ensure that present and future residents of the Borough have
greater choice in being able to live in a home that is affordable, in good condition and
adequately meets their needs. The Council is keen to ensure that it has excellent future
proof services, where possible, which meet these needs.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Price - Weighting: 40 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2019/S 152-374902

Section V. Award of contract

Contract No

2019/AB/NHAC

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

Other reasons (discontinuation of procedure)

https://ted.europa.eu/udl?uri=TED:NOTICE:374902-2019:TEXT:EN:HTML
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Section VI. Complementary information

VI.3) Additional information

(MT Ref:224773)

VI.4) Procedures for review

VI.4.1) Review body

Public Procurement Review Service

Cabinet Office, 70 Whitehall

London

SW1A 2AS

Country

United Kingdom
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