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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/030940-2023 

Contract

User involvement in the NHS Diabetes Programme

NHS England

F03: Contract award notice

Notice identifier: 2023/S 000-030940
Procurement identifier (OCID): ocds-h6vhtk-040d7e  
Published 19 October 2023, 4:33pm

Section I: Contracting authority

I.1) Name and addresses

NHS England

Quarry House, Quarry Hill

Leeds

LS2 7UE

Contact

Janice Brodie

Email

janice.brodie@nhs.net

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/030940-2023
https://www.find-tender.service.gov.uk/Notice/030940-2023
mailto:janice.brodie@nhs.net
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UK - United Kingdom

Internet address(es)

Main address

https://www.england.nhs.uk/

Buyer's address

https://www.england.nhs.uk/

I.4) Type of the contracting authority

National or federal Agency/Office

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

User involvement in the NHS Diabetes Programme

II.1.2) Main CPV code

73000000 - Research and development services and related consultancy services

II.1.3) Type of contract

Services

II.1.4) Short description

The key aim of this work is to contract with a partner organisation to deliver a package of
user engagements and insight gathering to ensure that the programme is delivered in a
way which takes account of the needs of end users and maximises improvements

II.1.6) Information about lots

https://www.england.nhs.uk/
https://www.england.nhs.uk/
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This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £279,362

II.2) Description

II.2.2) Additional CPV code(s)

79315000 - Social research services

II.2.3) Place of performance

NUTS codes

UKE - Yorkshire and the Humber

II.2.4) Description of the procurement

The key aim of this work is to contract with a partner organisation to deliver a package of
user engagements and insight gathering to ensure that the programme is delivered in a
way which takes account of the needs of end users and maximises improvements
Senior Contract Owner

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

The services can be provided only by a particular economic operator for the following reason:

absence of competition for technical reasons

Explanation:

The STA follows regulation 32 2 b ii Diabetes UK holds the unique position of being the
only organisation to have access to the Diabetes network and the relevant database
necessary for the required work be undertaken, there support and expertise is essential in
the NHS Diabetes Programme.

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

4 August 2023

V.2.2) Information about tenders

Number of tenders received: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Diabetes UK
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126 Back Church Lane

London

E1 1FH

Country

United Kingdom

NUTS code

UKI - London

Internet address

https://www.diabetes.org.uk/

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £279,362

Lowest offer: £279,362 / Highest offer: £279,362 taken into consideration

https://www.diabetes.org.uk/
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

The High Court

The Strand

London

WC2A 2LL

Country

United Kingdom

Internet address

https://www.judiciary.uk/courts-and-tribunals/high-court/
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