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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/030881-2022

Contract
Integrated Urgent Care Hub Service within St Albans City
Hospital

Hertfordshire and West Essex ICB

FO03: Contract award notice

Notice identifier: 2022/S 000-030881
Procurement identifier (OCID): ocds-h6vhtk-0328c0
Published 1 November 2022, 4:34pm

Section I: Contracting authority
I.1) Name and addresses
Hertfordshire and West Essex ICB
WELWYN GARDEN CITY

Email

jasmine.barrett1@nhs.net

Country

United Kingdom

Region code

UKH - East of England

NHS Organisation Data Service
QM7

Internet address(es)


https://www.find-tender.service.gov.uk/Notice/030881-2022
https://www.find-tender.service.gov.uk/Notice/030881-2022
mailto:jasmine.barrett1@nhs.net

Page 2to 6

Main address

https://hertsandwestessex.icb.nhs.uk/

1.4) Type of the contracting authority
Body governed by public law
1.5) Main activity

Health

Section ll: Object

Il.1) Scope of the procurement

I1.1.1) Title

Integrated Urgent Care Hub Service within St Albans City Hospital
Reference number

IUCH-HUC-2022-27

11.1.2) Main CPV code

* 85100000 - Health services

11.1.3) Type of contract

Services

I1.1.4) Short description

Hertfordshire and West Essex ICB have appointed a capable Provider to deliver a 7-day,
nurse led, minor injury and illness integrated urgent care hub service within St Albans City
Hospital.

11.1.6) Information about lots

This contract is divided into lots: No

11.1.7) Total value of the procurement (excluding VAT)


https://hertsandwestessex.icb.nhs.uk/
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Value excluding VAT: £7,729,620

11.2) Description

11.2.3) Place of performance

NUTS codes
* UKH - East of England

11.2.4) Description of the procurement

This contract is for delivery of a 7-day, integrated nurse led, minor injury and iliness
service, within St Albans City Hospital.

The contract will be for a duration of 5 years, commencing 31st October 2022 and remain
in place until October 2027, with the option to extend for up to a further 2 years, subject to
any restrictions placed nationally by NHS England or the Department of Health and Social
Care.

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 90%

Price - Weighting: 10%

1.2.11) Information about options

Options: Yes

Description of options

The Contracting Authority reserves the right to extend the contract for up to a further two

years, subject to any restrictions placed nationally by NHS England or the Department of
Health and Social Care.



Page 4to 6

Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure
IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-008741



/Notice/008741-2022
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Section V. Award of contract
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

31 October 2022

V.2.2) Information about tenders

Number of tenders received: 3

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Herts Urgent Care

Welwyn Garden City

Country

United Kingdom

NUTS code
* UKH - East of England

NHS Organisation Data Service

Y01061

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £6,978,383
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Section VI. Complementary information

V1.4) Procedures for review

V1.4.1) Review body
High Court of England and Wales

London

Country

United Kingdom
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