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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/030875-2023 

Contract

Out of Court Disposal Service and Intervention Hub &
Referral and Support Service

7 Force Commercial Services

F03: Contract award notice

Notice identifier: 2023/S 000-030875
Procurement identifier (OCID): ocds-h6vhtk-03b669  
Published 19 October 2023, 12:01pm

Section I: Contracting authority

I.1) Name and addresses

7 Force Commercial Services

Suffolk Constabulary

Martlesham Heath

IP5 3QS

Email

veronica.o'mahoney@herts.police.uk

Country

United Kingdom

Region code

UKH1 - East Anglia

Internet address(es)

https://www.find-tender.service.gov.uk/Notice/030875-2023
https://www.find-tender.service.gov.uk/Notice/030875-2023
mailto:veronica.o'mahoney@herts.police.uk
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Main address

https://7force.force.com

Buyer's address

https://7force.force.com

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Public order and safety

https://7force.force.com
https://7force.force.com
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Out of Court Disposal Service and Intervention Hub & Referral and Support Service

Reference number

7F-2022-C127

II.1.2) Main CPV code

75200000 - Provision of services to the community

II.1.3) Type of contract

Services

II.1.4) Short description

The Police and Crime Commissioner for Bedfordshire and Bedfordshire Police is
releasing this tender opportunity for an an Out of Court Disposals Hub and Intervention
Service alongside a Referral and Support service for other low-medium risk offenders
seeking support for their offending behaviour.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £298,046.30

II.2) Description

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

Main site or place of performance

MK43 9AX
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II.2.4) Description of the procurement

The Police and Crime Commissioner for Bedfordshire and Bedfordshire Police is seeking
though this tender process an Out of Court Disposals Hub and Intervention Service
alongside a Referral and Support service for other low-medium risk offenders seeking
support for their offending behaviour.
This provision includes a referral and triage hub for low-medium risk offenders who have
met the eligibility criteria for, and been offered, an Out of Court Disposal by Bedfordshire
Police. The hub will conduct a needs assessment of the service user to determine the
most appropriate rehabilitative or restorative intervention for them. The service will also
provide support to other offenders who wish to address offending behaviours. For both
pathways, a suite of interventions for the offender should be available, although the
service may in some cases refer the offender to other available interventions outside the
service should this be more suitable.
Contract term is 3 years with 2 x12 extension options

II.2.5) Award criteria

Quality criterion - Name: Social Value / Weighting: 10

Quality criterion - Name: Technical (Quality) / Weighting: 55

Price - Weighting: 35% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-014163

/Notice/014163-2023
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 August 2023

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Red Snapper Managed Services Limited

London

EC1Y 8ST

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £298,046

Lowest offer: £288,700 / Highest offer: £300,000 taken into consideration
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

The High Court

The Strand

London

WC2A 2LL

Country

United Kingdom

Internet address

https://www.judiciary.uk/courts-and-tribunals/high-court/

VI.4.4) Service from which information about the review procedure may be obtained

7 Force Commercial Services

Suffolk Constabulary

Martlesham Heath

IP5 3QS

Email

7forceprocurement@ecis.police.uk

Country

United Kingdom

Internet address

https://7force.force.com
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