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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/030859-2021 

Tender

Responder Service for Overnight Support for Adults

The City of Edinburgh Council

F21: Social and other specific services – public contracts

Contract notice  

Notice identifier: 2021/S 000-030859

Procurement identifier (OCID): ocds-h6vhtk-030002  

Published 10 December 2021, 4:25pm

Section I: Contracting authority

I.1) Name and addresses

The City of Edinburgh Council

8 East Market Street

Edinburgh

Eh8 8BG

Contact

Ben Fulton

Email

ben.fulton@edinburgh.gov.uk

Telephone

+44 1315296432

https://www.find-tender.service.gov.uk/Notice/030859-2021
https://www.find-tender.service.gov.uk/Notice/030859-2021
mailto:ben.fulton@edinburgh.gov.uk


Page 2 to 7

Country

United Kingdom

NUTS code

UKM75 - Edinburgh, City of

Internet address(es)

Main address

http://www.edinburgh.gov.uk

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA0029
0

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://www.publiccontractsscotland.gov.uk/

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://www.publiccontractsscotland.gov.uk/

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://www.publiccontractsscotland.gov.uk/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

http://www.edinburgh.gov.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00290
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00290
https://www.publiccontractsscotland.gov.uk/
https://www.publiccontractsscotland.gov.uk/
https://www.publiccontractsscotland.gov.uk/
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General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Responder Service for Overnight Support for Adults

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The City of Edinburgh Council is seeking to establish a single supplier framework to provide
remote support and a responder service as an alternative for people who currently have staff
who support them at night where appropriate, and as a first option of night time support in
new packages of care.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85312000 - Social work services without accommodation

II.2.3) Place of performance

NUTS codes

UKM75 - Edinburgh, City of
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II.2.4) Description of the procurement

The City of Edinburgh Council is seeking to establish a framework to provide remote support
and a responder service as an alternative for people who currently have staff who support
them at night where appropriate, and as a first option of night time support in new packages
of care.

The key objectives of this service are to increase options for people who need night time
support, reduce reliance on staff in homes, utilise technology for planned and emergency
situations and to provide a staffed service where appropriate.

II.2.7) Duration of the contract or the framework agreement

Duration in months

36

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.1.3) Information about a framework agreement

The procurement involves the establishment of a framework agreement

In the case of framework agreements, provide justification for any duration exceeding 4
years:

To facilitate long term investment

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

1 February 2022

Local time

2:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English
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Section VI. Complementary information

VI.2) Information about electronic workflows

Electronic ordering will be used

Electronic invoicing will be accepted

Electronic payment will be used

VI.3) Additional information

NOTE: To register your interest in this notice and obtain any additional information please
visit the Public Contracts Scotland Web Site at 
https://www.publiccontractsscotland.gov.uk/Search/Search_Switch.aspx?ID=676880.

The buyer has indicated that it will accept electronic responses to this notice via the Postbox
facility. A user guide is available at 
https://www.publiccontractsscotland.gov.uk/sitehelp/help_guides.aspx.

Suppliers are advised to allow adequate time for uploading documents and to dispatch the
electronic response well in advance of the closing time to avoid any last minute problems.

The Contracting Authority does not intend to include a sub-contract clause as part of
community benefits (as per Section 25 of the Procurement Reform (Scotland) Act 2014) in
this contract for the following reason:

Sub contracting is not anticipated within this Framework.

Community benefits are included in this requirement. For more information see: 
https://www.gov.scot/policies/public-sector-procurement/community-benefits-in-
procurement/

A summary of the expected community benefits has been provided as follows:

The successful Contractors will be required to deliver Community Benefits in support of the
Council’s economic, social and environment objectives. Please find further information in the
documents attached.

(SC Ref:676880)

Download the ESPD document here: 
https://www.publiccontractsscotland.gov.uk/ESPD/ESPD_Download.aspx?id=676880

https://www.publiccontractsscotland.gov.uk/Search/Search_Switch.aspx?ID=676880
https://www.publiccontractsscotland.gov.uk/sitehelp/help_guides.aspx
https://www.gov.scot/policies/public-sector-procurement/community-benefits-in-procurement/
https://www.gov.scot/policies/public-sector-procurement/community-benefits-in-procurement/
https://www.publiccontractsscotland.gov.uk/ESPD/ESPD_Download.aspx?id=676880
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VI.4) Procedures for review

VI.4.1) Review body

Sheriff Court

27 Chambers Street,

Edinburgh

EH1 1LB

Country

United Kingdom
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