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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/030808-2022 

Contract

Domestic Abuse Services - “Whole Council, Whole
family” approach.

Liverpool City Council

F03: Contract award notice

Notice identifier: 2022/S 000-030808

Procurement identifier (OCID): ocds-h6vhtk-02e3d1  

Published 1 November 2022, 12:07pm

Section I: Contracting authority

I.1) Name and addresses

Liverpool City Council

4th Floor, Cunard Building

Liverpool

L3 1DS

Contact

Ms Cathy Walsh

Email

cathy.walsh@liverpool.gov.uk

Telephone

+44 1512330591

https://www.find-tender.service.gov.uk/Notice/030808-2022
https://www.find-tender.service.gov.uk/Notice/030808-2022
mailto:cathy.walsh@liverpool.gov.uk
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Country

United Kingdom

Region code

UKD7 - Merseyside

Internet address(es)

Main address

http://www.liverpool.gov.uk

Buyer's address

http://www.liverpool.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.liverpool.gov.uk
http://www.liverpool.gov.uk


Page 3 to 12

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Domestic Abuse Services - “Whole Council, Whole family” approach.

Reference number

DN570780

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Domestic Abuse Services “Whole Council, Whole family” approach

• Lot 1: Accommodation based services for Women at risk or fleeing

Domestic Abuse – North and South Liverpool

• Lot 2: Accommodation based services for Women at risk or fleeing

Domestic Abuse – Minority Ethnic Groups

• Lot 3: Accommodation based services for Young Parents.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £4,627,042
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II.2) Description

II.2.1) Title

Lot 1: Accommodation based services for Women at risk or fleeing Domestic Abuse – North
and South Liverpool

Lot No

1

II.2.2) Additional CPV code(s)

85100000 - Health services

II.2.3) Place of performance

NUTS codes

UKD7 - Merseyside

II.2.4) Description of the procurement

Open procedure to procure high quality, modern, supported accommodation and housing
management service to women (and their dependent children) at risk or fleeing domestic
abuse in a refuge environment. The aim is to maximise the immediate and long-term safety of
adults and children (including unborn), reducing the harm associated with domestic abuse
and facilitating recovery. Service Users will be empowered to move safely on from this
service to greater independence.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 80

Price - Weighting: 20 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
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funds: No

II.2) Description

II.2.1) Title

• Lot 2: Accommodation based services for Women at risk or fleeing Domestic Abuse –
Minority Ethnic Groups

Lot No

2

II.2.2) Additional CPV code(s)

85100000 - Health services

II.2.3) Place of performance

NUTS codes

UKD7 - Merseyside

II.2.4) Description of the procurement

Open procedure to procure Accommodation based services for Women at risk or fleeing

Domestic Abuse – Minority Ethnic Groups

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 80

Price - Weighting: 20 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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II.2) Description

II.2.1) Title

Lot 3: Accommodation based services for Young Parents.

Lot No

3

II.2.2) Additional CPV code(s)

85100000 - Health services

II.2.3) Place of performance

NUTS codes

UKD7 - Merseyside

II.2.4) Description of the procurement

Lot 3: Accommodation based services for Young Parents.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 80

Price - Weighting: 20 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No



Page 7 to 12

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-023646

Section V. Award of contract

Contract No

DN57078

Lot No

1

Title

Domestic Abuse Services - “Whole Council, Whole family” approach.

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 May 2022

/Notice/023646-2021
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V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

City of Liverpool YMCA, t/a YMCA Together

Leeds Street

Liverpool

L3 6HU

Country

United Kingdom

NUTS code

UKD7 - Merseyside

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £2,468,760
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Section V. Award of contract

Contract No

DN570780

Lot No

2

Title

Accommodation based services for Women at risk or fleeing Domestic Abuse – Minority
Ethnic Groups

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 May 2022

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Amadudu Womens Refuge

PO Box 180
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Liverpool

L17 3WU

Country

United Kingdom

NUTS code

UKD7 - Merseyside

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,166,739

Section V. Award of contract

Contract No

DN570780

Lot No

3

Title

Accommodation based services for Young Parents

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 May 2022
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V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 2 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

SHAP LTD

2nd Floor, Lakeside Building, Alexandra Business Park, Prescot Road, St Helens

St Helens

WA10 3TP

Country

United Kingdom

NUTS code

UKD7 - Merseyside

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £981,274



Page 12 to 12

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Royal Court Of Justice

Strand

London

WC2A 2LL

Email

administrativecourtoffice.generaloffice@hmcts.x.gsi.gov.uk

Country

United Kingdom
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