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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/030717-2025 

Contract

Agency Workers - Non-medical (3059470)

Regional Business Services Organisation Procurement and Logistics Service
Belfast Health and Social Care Trust
Business Services Organisation
Children’s Court Guardian Agency for Northern Ireland
DOH - Strategic Planning and Performance Group
Northern Ireland Ambulance Service Trust
NI Blood Transfusion Service
NI Fire and Rescue Service
Northern Ireland Medical and Dental Training Agency
NI Patient Client Council PCC
Northern Ireland Practice and Education Council for Nursing and Midwifery
NI Public Health Agency
Regulation and Quality Improvement Authority
NI Social Care Council
Northern Health and Social Care Trust
South Eastern Health and Social Care Trust
Southern Health and Social Care Trust
Western Health and Social Care Trust

F03: Contract award notice

Notice identifier: 2025/S 000-030717
Procurement identifier (OCID): ocds-h6vhtk-02e9cd  
Published 6 June 2025, 4:30pm

Section I: Contracting authority

I.1) Name and addresses

Regional Business Services Organisation Procurement and Logistics Service

77 Boucher Crescent

https://www.find-tender.service.gov.uk/Notice/030717-2025
https://www.find-tender.service.gov.uk/Notice/030717-2025
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Belfast

BT12 6HU

Email

boucher.sourcing@hscni.net

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

I.1) Name and addresses

Belfast Health and Social Care Trust

A Floor, Belfast City Hospital, Lisburn Road

Belfast

BT9 7AB

Email

boucher.sourcing@hscni.net

Country

United Kingdom

Region code

mailto:boucher.sourcing@hscni.net
https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps
mailto:boucher.sourcing@hscni.net
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UK - United Kingdom

Internet address(es)

Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

I.1) Name and addresses

Business Services Organisation

2 Franklin Street

Belfast

BT2 8DQ

Email

boucher.sourcing@hscni.net

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

I.1) Name and addresses

https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps
mailto:boucher.sourcing@hscni.net
https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps


Page 4 to 99

Children’s Court Guardian Agency for Northern Ireland

Centre House, 79 Chichester Street

Belfast

BT1 4JE

Email

boucher.sourcing@hscni.net

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

I.1) Name and addresses

DOH - Strategic Planning and Performance Group

12-22 Linenhall Street

Belfast

BT2 8BS

Email

boucher.sourcing@hscni.net

mailto:boucher.sourcing@hscni.net
https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps
mailto:boucher.sourcing@hscni.net
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Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

I.1) Name and addresses

Northern Ireland Ambulance Service Trust

Knockbracken Healthcare Park, Saintfield Road

Belfast

BT8 8SG

Email

boucher.sourcing@hscni.net

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

https://etendersni.gov.uk/epps

https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps
mailto:boucher.sourcing@hscni.net
https://etendersni.gov.uk/epps
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Buyer's address

https://etendersni.gov.uk/epps

I.1) Name and addresses

NI Blood Transfusion Service

Lisburn Road

Belfast

BT9 7TS

Email

boucher.sourcing@hscni.net

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

I.1) Name and addresses

NI Fire and Rescue Service

1 Seymour Street

Lisburn

https://etendersni.gov.uk/epps
mailto:boucher.sourcing@hscni.net
https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps


Page 7 to 99

BT27 4SX

Email

boucher.sourcing@hscni.net

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

I.1) Name and addresses

Northern Ireland Medical and Dental Training Agency

Beechill House, 42 Beechill Rd

Belfast

BT8 7RL

Email

boucher.sourcing@hscni.net

Country

United Kingdom

Region code

UK - United Kingdom

mailto:boucher.sourcing@hscni.net
https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps
mailto:boucher.sourcing@hscni.net
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Internet address(es)

Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

I.1) Name and addresses

NI Patient Client Council PCC

1st Floor, Ormeau Baths 18 Ormeau Avenue

Belfast

BT2 8HS

Email

boucher.sourcing@hscni.net

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

I.1) Name and addresses

Northern Ireland Practice and Education Council for Nursing and Midwifery

https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps
mailto:boucher.sourcing@hscni.net
https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps
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Centre House, 79 Chichester St

Belfast

BT1 4JE

Email

boucher.sourcing@hscni.net

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

I.1) Name and addresses

NI Public Health Agency

Linenhall Street Unit, 12-22 Linenhall Street

Belfast

BT2 8BS

Email

boucher.sourcing@hscni.net

Country

United Kingdom

mailto:boucher.sourcing@hscni.net
https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps
mailto:boucher.sourcing@hscni.net
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Region code

UK - United Kingdom

Internet address(es)

Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

I.1) Name and addresses

Regulation and Quality Improvement Authority

9th Floor Riverside Tower, 5 Lanyon Place

Belfast

BT1 3BT

Email

boucher.sourcing@hscni.net

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps
mailto:boucher.sourcing@hscni.net
https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps
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I.1) Name and addresses

NI Social Care Council

Millennium House, 19-25 Great Victoria St

Belfast

BT2 7AQ

Email

boucher.sourcing@hscni.net

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

I.1) Name and addresses

Northern Health and Social Care Trust

Bretten Hall, Bush Road

Antrim

BT41 2RL

Email

mailto:boucher.sourcing@hscni.net
https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps
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boucher.sourcing@hscni.net

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

I.1) Name and addresses

South Eastern Health and Social Care Trust

Ulster Hospital, Upper Newtownards Rd

Belfast

BT16 1RH

Email

boucher.sourcing@hscni.net

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

mailto:boucher.sourcing@hscni.net
https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps
mailto:boucher.sourcing@hscni.net
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https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

I.1) Name and addresses

Southern Health and Social Care Trust

Craigavon Area Hospital, 68 Lurgan Road

Portadown

BT63 5QQ

Email

boucher.sourcing@hscni.net

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

I.1) Name and addresses

Western Health and Social Care Trust

Altnagelvin Area Hospital, Glenshane Road

https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps
mailto:boucher.sourcing@hscni.net
https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps
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Londonderry

BT47 6SB

Email

boucher.sourcing@hscni.net

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

https://etendersni.gov.uk/epps

Buyer's address

https://etendersni.gov.uk/epps

I.2) Information about joint procurement

The contract involves joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

mailto:boucher.sourcing@hscni.net
https://etendersni.gov.uk/epps
https://etendersni.gov.uk/epps
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II.1.1) Title

Agency Workers - Non-medical (3059470)

Reference number

3059470

II.1.2) Main CPV code

79000000 - Business services: law, marketing, consulting, recruitment, printing and security

II.1.3) Type of contract

Services

II.1.4) Short description

Supply of non-medical Agency Workers (Excluding Nurses and Healthcare Support
Workers) to Health and Social Care Trusts and other Healthcare organisations in Northern
Ireland.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £420,000,000

II.2) Description

II.2.1) Title

Allied Health Professionals

Lot No

1

II.2.2) Additional CPV code(s)

79600000 - Recruitment services

79620000 - Supply services of personnel including temporary staff
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II.2.3) Place of performance

NUTS codes

UK - United Kingdom

UKN - Northern Ireland

II.2.4) Description of the procurement

Supply of non-medical Agency Workers (Excluding Nurses and Healthcare Support
Workers) to Health and Social Care Trusts and other Healthcare organisations in Northern
Ireland.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 50

Quality criterion - Name: Social Value / Weighting: 10

Price - Weighting: 40 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

The value in V.2.4 is the upper limit in the range £30,000,000 - £40,000,000 and accounts
for the potential spend on Lot 1 over the initial 2-year period plus a potential 2-year
extension to the Framework. Should the option for an additional 18 months extension be
used, as per clause 2.3 in the SS17ac Commercial Conditions of Contract for Services
Contracts, the range will be a potential spend of £40,000,000 - £54,000,000. None of the
figures above represent a guarantee of uptake or minimum demand.

II.2) Description

II.2.1) Title

Social Workers and Social Care Support Workers
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Lot No

2

II.2.2) Additional CPV code(s)

79600000 - Recruitment services

79620000 - Supply services of personnel including temporary staff

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

UKN - Northern Ireland

II.2.4) Description of the procurement

Supply of non-medical Agency Workers (Excluding Nurses and Healthcare Support
Workers) to Health and Social Care Trusts and other Healthcare organisations in Northern
Ireland.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 50

Quality criterion - Name: Social Value / Weighting: 10

Price - Weighting: 40 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

The value in V.2.4 is the upper limit in the range £55,000,000 - £70,000,000 and accounts
for the potential spend on Lot 2 over the initial 2-year period plus a potential 2-year
extension to the Framework. Should the option for an additional 18 months extension be



Page 18 to 99

used, as per clause 2.3 in the SS17ac Commercial Conditions of Contract for Services
Contracts, the range will be a potential spend of £75,000,000 - £100,000,000. None of the
figures above represent a guarantee of uptake or minimum demand.

II.2) Description

II.2.1) Title

Professional and Technical

Lot No

3

II.2.2) Additional CPV code(s)

79600000 - Recruitment services

79620000 - Supply services of personnel including temporary staff

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

UKN - Northern Ireland

II.2.4) Description of the procurement

Supply of non-medical Agency Workers (Excluding Nurses and Healthcare Support
Workers) to Health and Social Care Trusts and other Healthcare organisations in Northern
Ireland.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 50

Quality criterion - Name: Social Value / Weighting: 10

Price - Weighting: 40 

II.2.11) Information about options

Options: No
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II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

The value in V.2.4 is the upper limit in the range £30,000,000 - £40,000,000 and accounts
for the potential spend on Lot 3 over the initial 2-year period plus a potential 2-year
extension to the Framework. Should the option for an additional 18 months extension be
used, as per clause 2.3 in the SS17ac Commercial Conditions of Contract for Services
Contracts, the range will be a potential spend of £40,000,000 - £54,000,000. None of the
figures above represent a guarantee of uptake or minimum demand.

II.2) Description

II.2.1) Title

Specialist

Lot No

4

II.2.2) Additional CPV code(s)

79600000 - Recruitment services

79620000 - Supply services of personnel including temporary staff

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

UKN - Northern Ireland

II.2.4) Description of the procurement

Supply of non-medical Agency Workers (Excluding Nurses and Healthcare Support
Workers) to Health and Social Care Trusts and other Healthcare organisations in Northern
Ireland.

II.2.5) Award criteria
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Quality criterion - Name: Quality / Weighting: 50

Quality criterion - Name: Social Value / Weighting: 10

Price - Weighting: 40 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

The value in V.2.4 is the upper limit in the range £17,000,000 - £23,000,000 and accounts
for the potential spend on Lot 4 over the initial 2-year period plus a potential 2-year
extension to the Framework. Should the option for an additional 18 months extension be
used, as per clause 2.3 in the SS17ac Commercial Conditions of Contract for Services
Contracts, the range will be a potential spend of £23,000,000 - £31,000,000. None of the
figures above represent a guarantee of uptake or minimum demand.

II.2) Description

II.2.1) Title

General Admin and Clerical

Lot No

5

II.2.2) Additional CPV code(s)

79600000 - Recruitment services

79620000 - Supply services of personnel including temporary staff

II.2.3) Place of performance

NUTS codes

UK - United Kingdom
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UKN - Northern Ireland

II.2.4) Description of the procurement

Supply of non-medical Agency Workers (Excluding Nurses and Healthcare Support
Workers) to Health and Social Care Trusts and other Healthcare organisations in Northern
Ireland.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 50

Quality criterion - Name: Social Value / Weighting: 10

Price - Weighting: 40 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

The value in V.2.4 is the upper limit in the range £100,000,000 - £135,000,000 and
accounts for the potential spend on Lot 5 over the initial 2-year period plus a potential
2-year extension to the Framework. Should the option for an additional 18 months
extension be used, as per clause 2.3 in the SS17ac Commercial Conditions of Contract
for Services Contracts, the range will be a potential spend of £135,000,000 -
£185,000,000. None of the figures above represent a guarantee of uptake or minimum
demand.

II.2) Description

II.2.1) Title

Support Services

Lot No

6



Page 22 to 99

II.2.2) Additional CPV code(s)

79600000 - Recruitment services

79620000 - Supply services of personnel including temporary staff

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

UKN - Northern Ireland

II.2.4) Description of the procurement

Supply of non-medical Agency Workers (Excluding Nurses and Healthcare Support
Workers) to Health and Social Care Trusts and other Healthcare organisations in Northern
Ireland.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 50

Quality criterion - Name: Social Value / Weighting: 10

Price - Weighting: 40 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

The value in V.2.4 is the upper limit in the range £85,000,000 - £112,000,000 and
accounts for the potential spend on Lot 6 over the initial 2-year period plus a potential
2-year extension to the Framework. Should the option for an additional 18 months
extension be used, as per clause 2.3 in the SS17ac Commercial Conditions of Contract
for Services Contracts, the range will be a potential spend of £110,000,000 -
£150,000,000. None of the figures above represent a guarantee of uptake or minimum
demand.
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-029315

Section V. Award of contract

Contract No

1

Lot No

1

Title

Allied Health Professionals

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

/Notice/029315-2023
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8 May 2025

V.2.2) Information about tenders

Number of tenders received: 49 

Number of tenders received from SMEs: 39 

Number of tenders received from tenderers from other EU Member States: 2 

Number of tenders received from tenderers from non-EU Member States: 47 

Number of tenders received by electronic means: 49 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

LYDIAN CARE LTD

33 Main Street

NEWCASTLE

BT33 0AD

Email

dfoster@lydiancare.com

Telephone

+44 2843725385

Fax

+44 2843722630

Country

United Kingdom

NUTS code

UK - United Kingdom

mailto:dfoster@lydiancare.com
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Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Keenan Healthcare Ltd T/A Keenan Recruitment

298 Saintfield Road

Belfast

BT8 6PE

Email

aideen.duggan@keenanhealthcare.co.uk

Telephone

+44 2890517205

Fax

+44 2890517203

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

https://etendersni.gov.uk/epps
mailto:aideen.duggan@keenanhealthcare.co.uk
https://etendersni.gov.uk/epps
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V.2.3) Name and address of the contractor

VIVID HEALTHCARE SEARCH LIMITED

Ground Floor, Beaufort House, St Botolph Street

London

EC3A 7DT

Email

christian@vivid-healthcare.co.uk

Telephone

+44 2071860331

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Bond Search and Selection Ltd

21 James Street South

BELFAST

BT2 7GA

Email

mailto:christian@vivid-healthcare.co.uk
https://etendersni.gov.uk/epps
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jonathan@bondselection.com

Telephone

+44 2890339968

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

The UK Recruitment Co Ltd

2nd Floor, State Building, Arthur Place

Belfast

BT1 4HG

Email

claire.gourley@therecruitmentco.uk

Telephone

+44 2892668330

Country

United Kingdom

NUTS code

mailto:jonathan@bondselection.com
https://etendersni.gov.uk/epps
mailto:claire.gourley@therecruitmentco.uk
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UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

MPA RECRUITMENT LTD

20 Queen Street

LONDONDERRY

BT48 7EQ

Email

nicky.mcconville@mparecruitment.co.uk

Telephone

+44 2871360070

Fax

+44 2871265297

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

https://etendersni.gov.uk/epps
mailto:nicky.mcconville@mparecruitment.co.uk
https://etendersni.gov.uk/epps


Page 29 to 99

Yes

V.2.3) Name and address of the contractor

TTM Healthcare Solutions

BALLYMALEY BUSINESS PARK

ENNIS, Co. Clare

V95 XD79

Email

pmaher@ttmhealthcare.com

Telephone

+353 656869300

Country

Ireland

NUTS code

IE - Ireland

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

No

V.2.3) Name and address of the contractor

Lincoln Recruitment Limited T/A Vanrath

Victoria House, Floor 8, 15 Gloucester Street

BELFAST

BT1 4LS

mailto:pmaher@ttmhealthcare.com
https://etendersni.gov.uk/epps


Page 30 to 99

Email

damian.dellacroce@vanrath.com

Telephone

+44 2890330250

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

TOTAL ASSIST RECRUITMENT LIMITED

Blackburn House, 22-26 Eastern Road

Romford

RM1 3PJ

Email

tenders@totalassist.co.uk

Telephone

+44 1708388000

Country

United Kingdom

mailto:damian.dellacroce@vanrath.com
https://etendersni.gov.uk/epps
mailto:tenders@totalassist.co.uk
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NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Randstad Solutions Limited

450 Capability Green, Luton

Bedfordshire

LU1 3LU

Email

juliett.shackleton@randstad.co.uk

Telephone

+44 1582811600

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

No

https://etendersni.gov.uk/epps
mailto:juliett.shackleton@randstad.co.uk
https://etendersni.gov.uk/epps
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V.2.3) Name and address of the contractor

Rutledge Recruitment Limited

25-27 New Row

COLERAINE

BT52 1AD

Email

nmurray@rutledgegroup.co.uk

Telephone

+44 7739869964

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

No

V.2.3) Name and address of the contractor

KENNEDY BUSINESS SERVICES LTD

55-59 Adelaide Street

BELFAST

BT2 8FE

Email

mailto:nmurray@rutledgegroup.co.uk
https://etendersni.gov.uk/epps
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robertj@kennedyrecruitment.co.uk

Telephone

+44 2890330555

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

FIRST CHOICE SELECTION SERVICES LTD

23 Church Street

BELFAST

BT1 1PG

Email

paul@first-choice-rec.com

Telephone

+44 2890313693

Fax

+44 2890237048

Country

mailto:robertj@kennedyrecruitment.co.uk
https://etendersni.gov.uk/epps
mailto:paul@first-choice-rec.com
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United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

AXIS NURSING AGENCY LTD

99 University Street

BELFAST

BT7 1HP

Email

axisagency8@gmail.com

Telephone

+44 7966273991

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

https://etendersni.gov.uk/epps
mailto:axisagency8@gmail.com
https://etendersni.gov.uk/epps
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No

V.2.3) Name and address of the contractor

GLOBE LOCUMS LIMITED

101 New Cavendish Street, 1st Floor South

LONDON

W1W 6XH

Email

isabel@globelocums.co.uk

Telephone

+44 2072292620

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £40,000,000

Total value of the contract/lot: £40,000,000

mailto:isabel@globelocums.co.uk
https://etendersni.gov.uk/epps
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Section V. Award of contract

Contract No

2

Lot No

2

Title

Social Care Support Workers

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

8 May 2025

V.2.2) Information about tenders

Number of tenders received: 55 

Number of tenders received from SMEs: 46 

Number of tenders received from tenderers from other EU Member States: 3 

Number of tenders received from tenderers from non-EU Member States: 52 

Number of tenders received by electronic means: 55 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

LYDIAN CARE LTD

33 Main Street

NEWCASTLE
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BT33 0AD

Email

dfoster@lydiancare.com

Telephone

+44 2843725385

Fax

+44 2843722630

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

KNOCKDENE HEALTH CARE LTD

1 Castle Street

BALLYMENA

BT43 7BT

Email

eileen@knockdene.co.uk

Telephone

mailto:dfoster@lydiancare.com
https://etendersni.gov.uk/epps
mailto:eileen@knockdene.co.uk
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+44 2825442510

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

NC HEALTHCARE LTD

166 College Road, Harrow on the Hill, Middlesex,

London

HA1 1BH

Email

muhammad.ali@nc-healthcare.co.uk

Telephone

+44 1908299180

Fax

+44 1908299186

Country

United Kingdom

NUTS code

https://etendersni.gov.uk/epps
mailto:muhammad.ali@nc-healthcare.co.uk
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UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

MEDICIRCLE LTD

Innovation Factory, Springfield Road

Belfast

BT12 7DG

Email

alva@medicircle.com

Telephone

+44 2890997741

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

https://etendersni.gov.uk/epps
mailto:alva@medicircle.com
https://etendersni.gov.uk/epps
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Bond Search and Selection Ltd

21 James Street South

BELFAST

BT2 7GA

Email

jonathan@bondselection.com

Telephone

+44 2890339968

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

The UK Recruitment Co Ltd

2nd Floor, State Building, Arthur Place

Belfast

BT1 4HG

Email

claire.gourley@therecruitmentco.uk

mailto:jonathan@bondselection.com
https://etendersni.gov.uk/epps
mailto:claire.gourley@therecruitmentco.uk
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Telephone

+44 2892668330

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

MPA RECRUITMENT LTD

20 Queen Street

LONDONDERRY

BT48 7EQ

Email

nicky.mcconville@mparecruitment.co.uk

Telephone

+44 2871360070

Fax

+44 2871265297

Country

United Kingdom

https://etendersni.gov.uk/epps
mailto:nicky.mcconville@mparecruitment.co.uk
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NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Aviteus Healthcare Limited

Alpha House, 296 Kenton Road

HARROW

HA3 8DD

Email

info@aviteushealthcare.co.uk

Telephone

+44 2034888172

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

https://etendersni.gov.uk/epps
mailto:info@aviteushealthcare.co.uk
https://etendersni.gov.uk/epps
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V.2.3) Name and address of the contractor

Lincoln Recruitment Limited T/A Vanrath

Victoria House, Floor 8, 15 Gloucester Street

BELFAST

BT1 4LS

Email

damian.dellacroce@vanrath.com

Telephone

+44 2890330250

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

LUCAS LOVE HEALTHCARE LTD

4 Heron Road

Belfast

BT3 9LE

Email

mailto:damian.dellacroce@vanrath.com
https://etendersni.gov.uk/epps
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cj@lucaslovehealthcare.com

Telephone

+44 2890020255

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

No

V.2.3) Name and address of the contractor

Randstad Solutions Limited

450 Capability Green, Luton

Bedfordshire

LU1 3LU

Email

juliett.shackleton@randstad.co.uk

Telephone

+44 1582811600

Country

United Kingdom

NUTS code

mailto:cj@lucaslovehealthcare.com
https://etendersni.gov.uk/epps
mailto:juliett.shackleton@randstad.co.uk
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UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

No

V.2.3) Name and address of the contractor

BALMORAL HEALTH CARE AGENCY LTD

146 Malone Road

BELFAST

BT9 5LH

Email

kieran.mccormick@balmoral.healthcare

Telephone

+44 2890380808

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

https://etendersni.gov.uk/epps
mailto:kieran.mccormick@balmoral.healthcare
https://etendersni.gov.uk/epps
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KENNEDY BUSINESS SERVICES LTD

55-59 Adelaide Street

BELFAST

BT2 8FE

Email

robertj@kennedyrecruitment.co.uk

Telephone

+44 2890330555

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

FIRST CHOICE SELECTION SERVICES LTD

23 Church Street

BELFAST

BT1 1PG

Email

paul@first-choice-rec.com

mailto:robertj@kennedyrecruitment.co.uk
https://etendersni.gov.uk/epps
mailto:paul@first-choice-rec.com
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Telephone

+44 2890313693

Fax

+44 2890237048

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

AXIS NURSING AGENCY LTD

99 University Street

BELFAST

BT7 1HP

Email

axisagency8@gmail.com

Telephone

+44 7966273991

Country

United Kingdom

https://etendersni.gov.uk/epps
mailto:axisagency8@gmail.com
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NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £70,000,000

Total value of the contract/lot: £70,000,000

Section V. Award of contract

Contract No

3

Lot No

3

Title

Professional and Technical

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

8 May 2025

V.2.2) Information about tenders

Number of tenders received: 41 

https://etendersni.gov.uk/epps
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Number of tenders received from SMEs: 34 

Number of tenders received from tenderers from other EU Member States: 2 

Number of tenders received from tenderers from non-EU Member States: 39 

Number of tenders received by electronic means: 41 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

LYDIAN CARE LTD

33 Main Street

NEWCASTLE

BT33 0AD

Email

dfoster@lydiancare.com

Telephone

+44 2843725385

Fax

+44 2843722630

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

mailto:dfoster@lydiancare.com
https://etendersni.gov.uk/epps
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Yes

V.2.3) Name and address of the contractor

Keenan Healthcare Ltd T/A Keenan Recruitment

298 Saintfield Road

Belfast

BT8 6PE

Email

aideen.duggan@keenanhealthcare.co.uk

Telephone

+44 2890517205

Fax

+44 2890517203

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

MCS Personnel Limited T/A MCS Group

10th Floor, The Ewart, 3 Bedford Street

mailto:aideen.duggan@keenanhealthcare.co.uk
https://etendersni.gov.uk/epps
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BELFAST

BT2 7EP

Email

p.stevens@mcsgroup.jobs

Telephone

+44 2890235456

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

MEDICIRCLE LTD

Innovation Factory, Springfield Road

Belfast

BT12 7DG

Email

alva@medicircle.com

Telephone

+44 2890997741

mailto:p.stevens@mcsgroup.jobs
https://etendersni.gov.uk/epps
mailto:alva@medicircle.com
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Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

VIVID HEALTHCARE SEARCH LIMITED

Ground Floor, Beaufort House, St Botolph Street

London

EC3A 7DT

Email

christian@vivid-healthcare.co.uk

Telephone

+44 2071860331

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

https://etendersni.gov.uk/epps
mailto:christian@vivid-healthcare.co.uk
https://etendersni.gov.uk/epps
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

The UK Recruitment Co Ltd

2nd Floor, State Building, Arthur Place

Belfast

BT1 4HG

Email

claire.gourley@therecruitmentco.uk

Telephone

+44 2892668330

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

MPA RECRUITMENT LTD

20 Queen Street

LONDONDERRY

mailto:claire.gourley@therecruitmentco.uk
https://etendersni.gov.uk/epps
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BT48 7EQ

Email

nicky.mcconville@mparecruitment.co.uk

Telephone

+44 2871360070

Fax

+44 2871265297

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

TTM Healthcare Solutions

BALLYMALEY BUSINESS PARK

ENNIS

Co. Clare V95 XD79

Email

pmaher@ttmhealthcare.com

Telephone

mailto:nicky.mcconville@mparecruitment.co.uk
https://etendersni.gov.uk/epps
mailto:pmaher@ttmhealthcare.com
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+353 656869300

Country

Ireland

NUTS code

IE - Ireland

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

No

V.2.3) Name and address of the contractor

Lincoln Recruitment Limited T/A Vanrath

Victoria House, Floor 8, 15 Gloucester Street

BELFAST

BT1 4LS

Email

damian.dellacroce@vanrath.com

Telephone

+44 2890330250

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps
mailto:damian.dellacroce@vanrath.com
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https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

THE LOCUM AGENCY UK LIMITED

Blackburn House, 22-26 Eastern Road

Romford

RM1 3PJ

Email

info@tlagroup.co.uk

Telephone

+44 1277280200

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

TOTAL ASSIST RECRUITMENT LIMITED

Blackburn House, 22-26 Eastern Road

https://etendersni.gov.uk/epps
mailto:info@tlagroup.co.uk
https://etendersni.gov.uk/epps
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Romford

RM1 3PJ

Email

tenders@totalassist.co.uk

Telephone

+44 1708388000

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

KENNEDY BUSINESS SERVICES LTD

55-59 Adelaide Street

BELFAST

BT2 8FE

Email

robertj@kennedyrecruitment.co.uk

Telephone

+44 2890330555

mailto:tenders@totalassist.co.uk
https://etendersni.gov.uk/epps
mailto:robertj@kennedyrecruitment.co.uk
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Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

FIRST CHOICE SELECTION SERVICES LTD

23 Church Street

BELFAST

BT1 1PG

Email

paul@first-choice-rec.com

Telephone

+44 2890313693

Fax

+44 2890237048

Country

United Kingdom

NUTS code

UK - United Kingdom

https://etendersni.gov.uk/epps
mailto:paul@first-choice-rec.com
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Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

AXIS NURSING AGENCY LTD

99 University Street

BELFAST

BT7 1HP

Email

axisagency8@gmail.com

Telephone

+44 7966273991

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

No

V.2.3) Name and address of the contractor

Staffline Recruitment NI Ltd.

https://etendersni.gov.uk/epps
mailto:axisagency8@gmail.com
https://etendersni.gov.uk/epps
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The Boat, 49 Queen's Square

BELFAST

BT1 3FH

Email

graham.mitchell@stafflinerecruit.com

Telephone

+44 2890242824

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £40,000,000

Total value of the contract/lot: £40,000,000

mailto:graham.mitchell@stafflinerecruit.com
https://etendersni.gov.uk/epps


Page 61 to 99

Section V. Award of contract

Contract No

4

Lot No

4

Title

Specialist

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

8 May 2025

V.2.2) Information about tenders

Number of tenders received: 39 

Number of tenders received from SMEs: 31 

Number of tenders received from tenderers from other EU Member States: 1 

Number of tenders received from tenderers from non-EU Member States: 38 

Number of tenders received by electronic means: 39 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

LYDIAN CARE LTD

33 Main Street

NEWCASTLE
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BT33 0AD

Email

dfoster@lydiancare.com

Telephone

+44 2843725385

Fax

+44 2843722630

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Keenan Healthcare Ltd T/A Keenan Recruitment

298 Saintfield Road

Belfast

BT8 6PE

Email

aideen.duggan@keenanhealthcare.co.uk

Telephone

mailto:dfoster@lydiancare.com
https://etendersni.gov.uk/epps
mailto:aideen.duggan@keenanhealthcare.co.uk
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+44 2890517205

Fax

+44 2890517203

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

BLUE ARROW LTD.

Office 324, Scottish Provident Building, 7 Donegal Square West

Belfast

BT1 6JH

Email

Danielle.Cross@bluearrow.co.uk

Telephone

+44 2039378501

Country

United Kingdom

NUTS code

https://etendersni.gov.uk/epps
mailto:Danielle.Cross@bluearrow.co.uk
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UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

No

V.2.3) Name and address of the contractor

MEDICIRCLE LTD

Innovation Factory, Springfield Road

Belfast

BT12 7DG

Email

alva@medicircle.com

Telephone

+44 2890997741

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

https://etendersni.gov.uk/epps
mailto:alva@medicircle.com
https://etendersni.gov.uk/epps
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Adecco UK and I Ltd

10 Bishops Square

London

E1 6EG

Email

ruth.young@adecco.com

Telephone

+44 2073009000

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

No

V.2.3) Name and address of the contractor

The UK Recruitment Co Ltd

2nd Floor, State Building, Arthur Place

Belfast

BT1 4HG

Email

claire.gourley@therecruitmentco.uk

mailto:ruth.young@adecco.com
https://etendersni.gov.uk/epps
mailto:claire.gourley@therecruitmentco.uk
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Telephone

+44 2892668330

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

MPA RECRUITMENT LTD

20 Queen Street

LONDONDERRY

BT48 7EQ

Email

nicky.mcconville@mparecruitment.co.uk

Telephone

+44 2871360070

Fax

+44 2871265297

Country

United Kingdom

https://etendersni.gov.uk/epps
mailto:nicky.mcconville@mparecruitment.co.uk
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NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

HAYS SPECIALIST RECRUITMENT LTD

4th Floor, 20 Triton Street

London

NW1 3BF

Email

bids@hays.com

Telephone

+44 2072598794

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

https://etendersni.gov.uk/epps
mailto:bids@hays.com
https://etendersni.gov.uk/epps
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V.2.3) Name and address of the contractor

Riada Resourcing NI

90 Union Street

COLERAINE

BT52 1QB

Email

info@riadaresourcing.com

Telephone

+44 2870326600

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

TOTAL ASSIST RECRUITMENT LIMITED

Blackburn House, 22-26 Eastern Road

Romford

RM1 3PJ

Email

mailto:info@riadaresourcing.com
https://etendersni.gov.uk/epps
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tenders@totalassist.co.uk

Telephone

+44 1708388000

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

KENNEDY BUSINESS SERVICES LTD

55-59 Adelaide Street

BELFAST

BT2 8FE

Email

robertj@kennedyrecruitment.co.uk

Telephone

+44 2890330555

Country

United Kingdom

NUTS code

mailto:tenders@totalassist.co.uk
https://etendersni.gov.uk/epps
mailto:robertj@kennedyrecruitment.co.uk
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UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

FIRST CHOICE SELECTION SERVICES LTD

23 Church Street

BELFAST

BT1 1PG

Email

paul@first-choice-rec.com

Telephone

+44 2890313693

Fax

+44 2890237048

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

https://etendersni.gov.uk/epps
mailto:paul@first-choice-rec.com
https://etendersni.gov.uk/epps
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Yes

V.2.3) Name and address of the contractor

VENESKY-BROWN RECRUITMENT LTD.

4a Rutland Square

EDINBURGH

EH1 2AS

Email

meghan@venesky-brown.co.uk

Telephone

+44 1506207114

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

PLATINUM RECRUITMENT NI LTD

18 Scotch Street, Downpatrick

Co Down

BT30 6AQ

mailto:meghan@venesky-brown.co.uk
https://etendersni.gov.uk/epps
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Email

ds@platinumrecruitment.net

Telephone

+44 2844838881

Fax

+44 2844839991

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Staffline Recruitment NI Ltd.

The Boat, 49 Queen's Square

Belfast

BT1 3FH

Email

graham.mitchell@stafflinerecruit.com

Telephone

+44 2890242824

mailto:ds@platinumrecruitment.net
https://etendersni.gov.uk/epps
mailto:graham.mitchell@stafflinerecruit.com
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Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £23,000,000

Total value of the contract/lot: £23,000,000

Section V. Award of contract

Contract No

5

Lot No

5

Title

General Admin and Clerical

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

8 May 2025

https://etendersni.gov.uk/epps


Page 74 to 99

V.2.2) Information about tenders

Number of tenders received: 52 

Number of tenders received from SMEs: 40 

Number of tenders received from tenderers from other EU Member States: 1 

Number of tenders received from tenderers from non-EU Member States: 51 

Number of tenders received by electronic means: 52 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

LYDIAN CARE LTD

33 Main Street

NEWCASTLE

BT33 0AD

Email

dfoster@lydiancare.com

Telephone

+44 2843725385

Fax

+44 2843722630

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

mailto:dfoster@lydiancare.com
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https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

HAUGHEY RECRUITMENT LTD

15 Georges Street, Dungannon

Co Tyrone

BT70 1BT

Email

info@haugheyrecruitment.com

Telephone

+44 2887440033

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

HONEYCOMB JOBS LIMITED

The Linenhall, 32-38 Linenhall Street

https://etendersni.gov.uk/epps
mailto:info@haugheyrecruitment.com
https://etendersni.gov.uk/epps
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BELFAST

BT2 8BG

Email

dearbhla.k@honeycomb.jobs

Telephone

+44 2896207050

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

MEDICIRCLE LTD

Innovation Factory, Springfield Road

Belfast

BT12 7DG

Email

alva@medicircle.com

Telephone

+44 2890997741

mailto:dearbhla.k@honeycomb.jobs
https://etendersni.gov.uk/epps
mailto:alva@medicircle.com
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Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Adecco UK and I Ltd

10 Bishops Square

London

E1 6EG

Email

ruth.young@adecco.com

Telephone

+44 2073009000

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

https://etendersni.gov.uk/epps
mailto:ruth.young@adecco.com
https://etendersni.gov.uk/epps
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The contractor is an SME

No

V.2.3) Name and address of the contractor

The UK Recruitment Co Ltd

2nd Floor, State Building, Arthur Place

Belfast

BT1 4HG

Email

claire.gourley@therecruitmentco.uk

Telephone

+44 2892668330

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

MPA RECRUITMENT LTD

20 Queen Street

LONDONDERRY

mailto:claire.gourley@therecruitmentco.uk
https://etendersni.gov.uk/epps
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BT48 7EQ

Email

nicky.mcconville@mparecruitment.co.uk

Telephone

+44 2871360070

Fax

+44 2871265297

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Brook Street UK Limited

Capital Court, Windsor Street

Uxbridge

UB8 1AB

Email

bids.list@brookstreet.co.uk

Telephone

mailto:nicky.mcconville@mparecruitment.co.uk
https://etendersni.gov.uk/epps
mailto:bids.list@brookstreet.co.uk
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+44 1727848292

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

No

V.2.3) Name and address of the contractor

HAYS SPECIALIST RECRUITMENT LTD

4th Floor, 20 Triton Street

London

NW1 3BF

Email

bids@hays.com

Telephone

+44 2072598794

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps
mailto:bids@hays.com
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https://etendersni.gov.uk/epps

The contractor is an SME

No

V.2.3) Name and address of the contractor

Riada Resourcing NI

90 Union Street

COLERAINE

BT52 1QB

Email

info@riadaresourcing.com

Telephone

+44 2870326600

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

LUCAS LOVE HEALTHCARE LTD

4 Heron Road

https://etendersni.gov.uk/epps
mailto:info@riadaresourcing.com
https://etendersni.gov.uk/epps
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Belfast

BT3 9LE

Email

cj@lucaslovehealthcare.com

Telephone

+44 2890020255

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

No

V.2.3) Name and address of the contractor

TOTAL ASSIST RECRUITMENT LIMITED

Blackburn House, 22-26 Eastern Road

Romford

RM1 3PJ

Email

tenders@totalassist.co.uk

Telephone

+44 1708388000

mailto:cj@lucaslovehealthcare.com
https://etendersni.gov.uk/epps
mailto:tenders@totalassist.co.uk
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Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

FIRST CHOICE SELECTION SERVICES LTD

23 Church Street

BELFAST

BT1 1PG

Email

paul@first-choice-rec.com

Telephone

+44 2890313693

Fax

+44 2890237048

Country

United Kingdom

NUTS code

UK - United Kingdom

https://etendersni.gov.uk/epps
mailto:paul@first-choice-rec.com
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Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

VENESKY-BROWN RECRUITMENT LTD.

4a Rutland Square

EDINBURGH

EH1 2AS

Email

meghan@venesky-brown.co.uk

Telephone

+44 1506207114

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Staffline Recruitment NI Ltd.

https://etendersni.gov.uk/epps
mailto:meghan@venesky-brown.co.uk
https://etendersni.gov.uk/epps
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The Boat, 49 Queen's Square

Belfast

BT1 3FH

Email

graham.mitchell@stafflinerecruit.com

Telephone

+44 2890242824

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £135,000,000

Total value of the contract/lot: £135,000,000

mailto:graham.mitchell@stafflinerecruit.com
https://etendersni.gov.uk/epps
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Section V. Award of contract

Contract No

6

Lot No

6

Title

Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

8 May 2025

V.2.2) Information about tenders

Number of tenders received: 46 

Number of tenders received from SMEs: 36 

Number of tenders received from tenderers from other EU Member States: 1 

Number of tenders received from tenderers from non-EU Member States: 45 

Number of tenders received by electronic means: 46 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

LYDIAN CARE LTD

33 Main Street

NEWCASTLE
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BT33 0AD

Email

dfoster@lydiancare.com

Telephone

+44 2843725385

Fax

+44 2843722630

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

CPL Solutions

One Haddington Buildings, Haddington Road

Dublin

D04 X4C9

Email

Shannon.Kelly@cpl.ie

Telephone

mailto:dfoster@lydiancare.com
https://etendersni.gov.uk/epps
mailto:Shannon.Kelly@cpl.ie
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+353 16146000

Country

Ireland

NUTS code

IE - Ireland

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

No

V.2.3) Name and address of the contractor

HAUGHEY RECRUITMENT LTD

15 Georges Street, Dungannon

Co Tyrone

BT70 1BT

Email

info@haugheyrecruitment.com

Telephone

+44 2887440033

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps
mailto:info@haugheyrecruitment.com
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https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

BLUE ARROW LTD.

Office 324, Scottish Provident Building, 7 Donegal Square West

Belfast

BT1 6JH

Email

Danielle.Cross@bluearrow.co.uk

Telephone

+44 2039378501

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

No

V.2.3) Name and address of the contractor

Adecco UK and I Ltd

10 Bishops Square

https://etendersni.gov.uk/epps
mailto:Danielle.Cross@bluearrow.co.uk
https://etendersni.gov.uk/epps
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London

E1 6EG

Email

ruth.young@adecco.com

Telephone

+44 2073009000

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

No

V.2.3) Name and address of the contractor

The UK Recruitment Co Ltd

2nd Floor, State Building, Arthur Place

Belfast

BT1 4HG

Email

claire.gourley@therecruitmentco.uk

Telephone

+44 2892668330

mailto:ruth.young@adecco.com
https://etendersni.gov.uk/epps
mailto:claire.gourley@therecruitmentco.uk
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Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

MPA RECRUITMENT LTD

20 Queen Street

LONDONDERRY

BT48 7EQ

Email

nicky.mcconville@mparecruitment.co.uk

Telephone

+44 2871360070

Fax

+44 2871265297

Country

United Kingdom

NUTS code

UK - United Kingdom

https://etendersni.gov.uk/epps
mailto:nicky.mcconville@mparecruitment.co.uk
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Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Apple Recruitment Belfast Ltd

CAUSEWAY TOWER, 9 James Street South

BELFAST

BT2 8DN

Email

caroline.parker@applerecruitment.com

Telephone

+44 2890249747

Fax

+44 2890242203

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

https://etendersni.gov.uk/epps
mailto:caroline.parker@applerecruitment.com
https://etendersni.gov.uk/epps
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V.2.3) Name and address of the contractor

Riada Resourcing NI

90 Union Street

COLERAINE

BT52 1QB

Email

info@riadaresourcing.com

Telephone

+44 2870326600

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

LUCAS LOVE HEALTHCARE LTD

4 Heron Road

Belfast

BT3 9LE

Email

mailto:info@riadaresourcing.com
https://etendersni.gov.uk/epps
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cj@lucaslovehealthcare.com

Telephone

+44 2890020255

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

No

V.2.3) Name and address of the contractor

TOTAL ASSIST RECRUITMENT LIMITED

Blackburn House, 22-26 Eastern Road

Romford

RM1 3PJ

Email

tenders@totalassist.co.uk

Telephone

+44 1708388000

Country

United Kingdom

NUTS code

mailto:cj@lucaslovehealthcare.com
https://etendersni.gov.uk/epps
mailto:tenders@totalassist.co.uk
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UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

TOTAL CARE RECRUITMENT LTD

15 The Grange, Lurgan

Craigavon

BT67 9BU

Email

laura@totalcarerecruitment.com

Telephone

+44 2890730191

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

https://etendersni.gov.uk/epps
mailto:laura@totalcarerecruitment.com
https://etendersni.gov.uk/epps
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FIRST CHOICE SELECTION SERVICES LTD

23 Church Street

BELFAST

BT1 1PG

Email

paul@first-choice-rec.com

Telephone

+44 2890313693

Fax

+44 2890237048

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

VENESKY-BROWN RECRUITMENT LTD.

4a Rutland Square

EDINBURGH

EH1 2AS

mailto:paul@first-choice-rec.com
https://etendersni.gov.uk/epps
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Email

meghan@venesky-brown.co.uk

Telephone

+44 1506207114

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Staffline Recruitment NI Ltd.

The Boat, 49 Queen's Square

BELFAST

BT1 3FH

Email

graham.mitchell@stafflinerecruit.com

Telephone

+44 2890242824

Country

United Kingdom

mailto:meghan@venesky-brown.co.uk
https://etendersni.gov.uk/epps
mailto:graham.mitchell@stafflinerecruit.com
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NUTS code

UK - United Kingdom

Internet address

https://etendersni.gov.uk/epps

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £112,000,000

Total value of the contract/lot: £112,000,000

https://etendersni.gov.uk/epps
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Section VI. Complementary information

VI.3) Additional information

This Procurement exercise is being conducted within the context of the Department of
Health for Northern Ireland Minister’s statement from October 2022, as per the following
link - https://www.healthni.. 
gov.uk/sites/default/files/publications/health/doh-131022-wms.pdf. In section 1.2, it is
stated that this procurement is a joint procedure and contract award is by a Central
Purchasing Body. This contract is not a joint contract, it is a Central Purchasing Body
Contract operated by BSO PaLS on behalf of the participants listed in section 1.1. The
value in II.1.7 is the upper limit in the range £312,000,000 - £420,000,000 and accounts
for the potential spend across all 6 Lots over the initial 2-year period plus a potential
2-year extension to the Framework. Should the option for an additional 18 months
extension be used, as per clause 2.3 in the SS17ac Commercial Conditions of Contract
for Services Contracts, the range will be a potential spend of £430,000,000 -
£582,000,000. None of. the figures above represent a guarantee of uptake or minimum
demand.

VI.4) Procedures for review

VI.4.1) Review body

High Court of Justice, Northern Ireland

Chichester Street

Belfast

BT1 3JF

Country

United Kingdom
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