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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/030699-2023 

Tender

Dorset Keyworker Service

NHS Dorset Integrated Care Board

F02: Contract notice

Notice identifier: 2023/S 000-030699
Procurement identifier (OCID): ocds-h6vhtk-040ce3  
Published 18 October 2023, 10:09am

Section I: Contracting authority

I.1) Name and addresses

NHS Dorset Integrated Care Board

Vespasian House, Barrack Road

Dorchester

DT1 1TG

Contact

Andy Squire

Email

andy.squire@nhsdorset.nhs.uk

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/030699-2023
https://www.find-tender.service.gov.uk/Notice/030699-2023
mailto:andy.squire@nhsdorset.nhs.uk


Page 2 to 6

UKK2 - Dorset and Somerset

Internet address(es)

Main address

https://www.nhsdorset.nhs.uk/

Buyer's address

https://www.customer.careteam@nhsdorset.nhs.uk

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://health-family.force.com/s/Welcome

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://health-family.force.com/s/Welcome

Tenders or requests to participate must be submitted to the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://health-family.force.com/s/Welcome

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.nhsdorset.nhs.uk/
https://www.customer.careteam@nhsdorset.nhs.uk
https://health-family.force.com/s/Welcome
https://health-family.force.com/s/Welcome
https://health-family.force.com/s/Welcome
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Dorset Keyworker Service

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

Service providing support to children and young people who are either in or heading
towards a mental health crisis in Dorset.

II.1.5) Estimated total value

Value excluding VAT: £876,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKK2 - Dorset and Somerset

II.2.4) Description of the procurement

The service is for children and young people who are:
• Aged 0-25
• Registered with a Dorset GP
• Autistic, or awaiting a diagnosis of autism, have a learning disability or both
AND
• Rated red or amber as being at risk of hospital admission on the Dynamic Support
Register (DSR) OR
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• An inpatient in mental health hospital
• A person in an acute hospital due to a mental health crisis

The service aims will be to:
• Prevent crisis, thus reducing demand on specialist services.
• Reduce avoidable in-patient care or use of other restrictive approaches and settings.
• Be a consistent point of contact for the individual and their family.
• Ensure reasonable adjustments are made by services to enable neurodiverse
individuals and those with a learning disability to access the support they require.
• Provide signposting, information, and advice.
• Advocate for the individual and ensure their voice is heard.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

24

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

3 November 2023

Local time

1:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.6) Minimum time frame during which the tenderer must maintain the tender

Duration in months: 1 (from the date stated for receipt of tender)

IV.2.7) Conditions for opening of tenders

Date

3 November 2023

Local time

1:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

NHS Dorset Integrated Care Board

Vespasian House, Barrack Road

Dorchester

DT1 1TG

Country

United Kingdom

Internet address

https://www.nhsdorset.nhs.uk/
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