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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/030522-2022 

Not applicable

Electronic Call Monitoring System for Care and Support at
Home

Inverclyde Council

F14: Notice for changes or additional information

Notice identifier: 2022/S 000-030522
Procurement identifier (OCID): ocds-h6vhtk-0377e0  
Published 28 October 2022, 2:12pm

Section I: Contracting authority/entity

I.1) Name and addresses

Inverclyde Council

Procurement, Municipal Buildings, Clyde Square

Greenock

PA15 1LX

Contact

Andrew Duncan

Email

Procurment@inverclyde.gov.uk

Telephone

+44 1475712796

Country

https://www.find-tender.service.gov.uk/Notice/030522-2022
https://www.find-tender.service.gov.uk/Notice/030522-2022
mailto:Procurment@inverclyde.gov.uk
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United Kingdom

NUTS code

UKM83 - Inverclyde, East Renfrewshire and Renfrewshire

Internet address(es)

Main address

http://www.inverclyde.gov.uk

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA0016
8

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Electronic Call Monitoring System for Care and Support at Home

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

Inverclyde Council are seeking to appoint a provider for the requirement of an Electronic
Call Monitoring System for Care and Support at Home.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2022/S 000-029764

http://www.inverclyde.gov.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00168
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00168
/Notice/029764-2022
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Section VII. Changes

VII.1) Information to be changed or added

VII.2) Other additional information

Amendments

The following amendments have been made to the original contract notice:

II.2.5) Award criteria

Quality criterion: Desirable Elements / Weighting: 10

Quality criterion: Implementation Plan / Weighting: 8

Quality criterion: Implementation / Weighting: 5

Quality criterion: Support & Maintenance / Weighting: 5

Quality criterion: Processing Data / Weighting: 5

Quality criterion: Cloud Security Principles / Weighting: 1.5

Quality criterion: Exit Management / Weighting: 1.5

Quality criterion: Fair Work First / Weighting: 1.5

Quality criterion: Social Value Outcome Menu / Weighting: 1.5

Quality criterion: Social Value Supporting Methodology / Weighting: 1

Price / Weighting: 60

IV.2.2) Time limit for receipt of tenders or requests to participate

Date: 23/11/2022

Local time: 12:00

IV.2.7) Conditions for opening of tenders

Date: 23/11/2022
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Local time: 12:00
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