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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/030495-2023 

Planning

Non-Emergency Patient Transport

University College London Hospitals NHS FT
Royal National Orthopaedic Hospital NHS Trust

F01: Prior information notice
Prior information only  
Notice identifier: 2023/S 000-030495
Procurement identifier (OCID): ocds-h6vhtk-040c67  
Published 16 October 2023, 3:40pm

Section I: Contracting authority

I.1) Name and addresses

University College London Hospitals NHS FT

250 Euston Road

London

NW1 2PG

Contact

Stevie Cavanagh

Email

steviejay.cavanagh@nhs.net

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/030495-2023
https://www.find-tender.service.gov.uk/Notice/030495-2023
mailto:steviejay.cavanagh@nhs.net
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Region code

UKI31 - Camden and City of London

Internet address(es)

Main address

https://www.uclh.nhs.uk

Buyer's address

https://www.uclh.nhs.uk/

I.1) Name and addresses

Royal National Orthopaedic Hospital NHS Trust

HA7 4LP

Stanmore

HA7 4LP

Email

j.gunawardene@nhs.net

Country

United Kingdom

Region code

UKI - London

Internet address(es)

Main address

https://www.rnoh.nhs.uk/

Buyer's address

https://www.rnoh.nhs.uk/

https://www.uclh.nhs.uk
https://www.uclh.nhs.uk/
mailto:j.gunawardene@nhs.net
https://www.rnoh.nhs.uk/
https://www.rnoh.nhs.uk/
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I.2) Information about joint procurement

The contract involves joint procurement

In the case of joint procurement involving different countries, state applicable national
procurement law

N/A

I.3) Communication

Additional information can be obtained from the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://health-family.force.com/s/Welcome

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Non-Emergency Patient Transport

Reference number

UCLH-

II.1.2) Main CPV code

85143000 - Ambulance services

https://health-family.force.com/s/Welcome


Page 4 to 7

II.1.3) Type of contract

Services

II.1.4) Short description

University College London Hospitals NHS Foundation Trust "UCLH" and Royal National
Orthopaedic Hospital NHS Trust "RNOH" will be collaborating to procure non-emergency
patient transport services.

UCLH employs over 9,700 WTE staff, has approximately 1,063 beds across all its sites
with approximately 160,000 inpatient admissions and 950,000 outpatient appointments
per annum.

RNOH directly employs 1,610 people with hundreds more employed by partners
supporting its work. It provides services on three sites; Stanmore Hospital has around 200
beds including 14 intensive care beds and is set in 112 acres of land in the London
Borough of Harrow. The Bolsover Street site, for outpatient and diagnostic services is
located in Central London and Enfield MSK Hub.

There is potential for this agreement to grow to include other partners across the NCL
landscape.

The procurement process will be a mini-competition from the London Procurement
Partnership (LPP) Dynamic Purchasing System for Non-Emergency Patient Transport
Services.

Lots Required:
Category 1. Booking and Eligibility Assessment Services
Category 2. Core Patient Transport Services
Category 3. Mental Health and Secure Transport Services
Category 4. High Dependency Transport Services
Category 5. Taxi and Passenger Transport Services

II.1.5) Estimated total value

Value excluding VAT: £71,500,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description
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II.2.2) Additional CPV code(s)

34114122 - Patient-transport vehicles

II.2.3) Place of performance

NUTS codes

UKI - London

Main site or place of performance

London

II.2.4) Description of the procurement

University College London Hospitals NHS Foundation Trust "UCLH" and Royal National
Orthopaedic Hospital NHS Trust "RNOH" will be collaborating to procure non-emergency
patient transport services.

UCLH employs over 9,700 WTE staff, has approximately 1,063 beds across all its sites
with approximately 160,000 inpatient admissions and 950,000 outpatient appointments
per annum.

RNOH directly employs 1,610 people with hundreds more employed by partners
supporting its work. It provides services on three sites; Stanmore Hospital has around 200
beds including 14 intensive care beds and is set in 112 acres of land in the London
Borough of Harrow. The Bolsover Street site, for outpatient and diagnostic services is
located in Central London and Enfield MSK Hub.

There is potential for this agreement to grow to include other partners across the NCL
landscape.

The procurement process will be a mini-competition from the London Procurement
Partnership (LPP) Dynamic Purchasing System for Non-Emergency Patient Transport
Services.

Lots Required:
Category 1. Booking and Eligibility Assessment Services
Category 2. Core Patient Transport Services
Category 3. Mental Health and Secure Transport Services
Category 4. High Dependency Transport Services
Category 5. Taxi and Passenger Transport Services

II.2.14) Additional information
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University College London Hospitals NHS Foundation Trust "UCLH" and Royal National
Orthopaedic Hospital NHS Trust "RNOH" will be collaborating to procure non-emergency
patient transport services.

UCLH employs over 9,700 WTE staff, has approximately 1,063 beds across all its sites
with approximately 160,000 inpatient admissions and 950,000 outpatient appointments
per annum.

RNOH directly employs 1,610 people with hundreds more employed by partners
supporting its work. It provides services on three sites; Stanmore Hospital has around 200
beds including 14 intensive care beds and is set in 112 acres of land in the London
Borough of Harrow. The Bolsover Street site, for outpatient and diagnostic services is
located in Central London and Enfield MSK Hub.

There is potential for this agreement to grow to include other partners across the NCL
landscape.

The procurement process will be a mini-competition from the London Procurement
Partnership (LPP) Dynamic Purchasing System for Non-Emergency Patient Transport
Services.

Lots Required:
Category 1. Booking and Eligibility Assessment Services
Category 2. Core Patient Transport Services
Category 3. Mental Health and Secure Transport Services
Category 4. High Dependency Transport Services
Category 5. Taxi and Passenger Transport Services

II.3) Estimated date of publication of contract notice

27 November 2023

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section VI. Complementary information

VI.3) Additional information

N/A
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