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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/030431-2022 

Tender

Supported Discharge from Hospital Service.

Suffolk County Council

F02: Contract notice

Notice identifier: 2022/S 000-030431
Procurement identifier (OCID): ocds-h6vhtk-037cff  
Published 27 October 2022, 8:17pm

Section I: Contracting authority

I.1) Name and addresses

Suffolk County Council

Endeavour House, Russell Road

IPSWICH

IP1 2BX

Email

gillian.glanville@suffolk.gov.uk

Telephone

+44 1473260232

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/030431-2022
https://www.find-tender.service.gov.uk/Notice/030431-2022
mailto:gillian.glanville@suffolk.gov.uk
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UKH14 - Suffolk

Internet address(es)

Main address

www.suffolksourcing.uk

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

www.suffolksourcing.uk

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

www.suffolksourcing.uk

Tenders or requests to participate must be submitted to the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Supported Discharge from Hospital Service.

Reference number

CD1385

http://www.suffolksourcing.uk
http://www.suffolksourcing.uk
http://www.suffolksourcing.uk
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II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Suffolk County Council are currently out to tender for the provision of Supported
Discharge from Hospital Service. The aim of the Supported Discharge from Hospital
Service (‘the Service’) is to provide people with support following an admission to
Hospital or Accident and Emergency or to an interim/D2A placement in one of our
residential services so they can maximise their independence, self-manage their health
and wellbeing and remain connected with their communities. 

II.1.5) Estimated total value

Value excluding VAT: £1,300,800

II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

II.2) Description

II.2.1) Title

Lot 1 - East (Ipswich Hospital)

Lot No

1

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKH14 - Suffolk



Page 4 to 10

Main site or place of performance

Suffolk

II.2.4) Description of the procurement

The aim of the Supported Discharge from Hospital Service (‘the Service’) is to provide
people with support following an admission to Hospital or Accident and Emergency or to
an interim/D2A placement in one of our residential services so they can maximise their
independence, self-manage their health and wellbeing and remain connected with their
communities. The Service will help people transition from one of these beds to their
homes, by helping them plan for discharge, arranging for them to be transported home if
necessary and providing time-limited practical support to get back to independence. The
key principle of this support is that as much as possible is done "with" people rather than
"for" people. The Service will make appropriate use of an individual’s strengths and
resources to enable people (and their carers), to effectively manage their reablement and
reduce the chance of a further unplanned admission to hospital, Accident and Emergency,
or a residential home. This is in accordance with the Discharge to Assess model, directly
linking to Pathway 0 and 1. https://www.nhs.uk/NHSEngland/keogh-
review/Documents/quick-guides/Quick-Guide-discharge-to-access.pdf

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

1 April 2023

End date

31 March 2026

This contract is subject to renewal

Yes

Description of renewals

Any future requirement will be advertised once the scope and requirement are known

II.2.10) Information about variants

https://www.nhs.uk/NHSEngland/keogh-review/Documents/quick-guides/Quick-Guide-discharge-to-access.pdf
https://www.nhs.uk/NHSEngland/keogh-review/Documents/quick-guides/Quick-Guide-discharge-to-access.pdf
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Variants will be accepted: Yes

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 2 - West (West Suffolk Hosptial)

Lot No

2

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKH14 - Suffolk

Main site or place of performance

Suffolk

II.2.4) Description of the procurement

The aim of the Supported Discharge from Hospital Service (‘the Service’) is to provide
people with support following an admission to Hospital or Accident and Emergency or to
an interim/D2A placement in one of our residential services so they can maximise their
independence, self-manage their health and wellbeing and remain connected with their
communities. The Service will help people transition from one of these beds to their
homes, by helping them plan for discharge, arranging for them to be transported home if
necessary and providing time-limited practical support to get back to independence. The
key principle of this support is that as much as possible is done "with" people rather than
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"for" people. The Service will make appropriate use of an individual’s strengths and
resources to enable people (and their carers), to effectively manage their reablement and
reduce the chance of a further unplanned admission to hospital, Accident and Emergency,
or a residential home. This is in accordance with the Discharge to Assess model, directly
linking to Pathway 0 and 1. https://www.nhs.uk/NHSEngland/keogh-
review/Documents/quick-guides/Quick-Guide-discharge-to-access.pdf

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

1 April 2023

End date

31 March 2026

This contract is subject to renewal

Yes

Description of renewals

Any future requirement will be advertised once the scope and requirement are known

II.2.10) Information about variants

Variants will be accepted: Yes

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

https://www.nhs.uk/NHSEngland/keogh-review/Documents/quick-guides/Quick-Guide-discharge-to-access.pdf
https://www.nhs.uk/NHSEngland/keogh-review/Documents/quick-guides/Quick-Guide-discharge-to-access.pdf
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Section III. Legal, economic, financial and technical information

III.1) Conditions for participation

III.1.1) Suitability to pursue the professional activity, including requirements relating to
enrolment on professional or trade registers

List and brief description of conditions

As stated in the procurement documentation

III.1.2) Economic and financial standing

Selection criteria as stated in the procurement documents

III.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

25 November 2022

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.6) Minimum time frame during which the tenderer must maintain the tender

Tender must be valid until: 1 April 2023

IV.2.7) Conditions for opening of tenders

Date

25 November 2022

Local time

12:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: Yes

Estimated timing for further notices to be published: 3 months prior to the end of the initial
or extension period 

VI.3) Additional information

Suffolk County Council reserves the right to procure repeat requirements of a similar
nature without a further call for competition pursuant to Regulation 32 of the public
contracts Regulations 2015.The contract has an optional extension period of 2 years, and
the total contract value includes this extension option

VI.4) Procedures for review

VI.4.1) Review body

Suffolk County Council

Endeavour House, 8 Russell Road

Ipswich

IP1 2BX

Country

United Kingdom

VI.4.3) Review procedure

Precise information on deadline(s) for review procedures

Suffolk County Council incorporates a minimum 10 calendar day standstill period from the
point at which information on the award of contract is communicated to tenderers. This
period allows unsuccessful tenderers to seek further debriefing from the contracting
authority before the contract is entered into. If an appeal regarding the award of contract
has not been successfully resolved: The Public Contracts Regulations 2015 as amended
provide for aggrieved parties who have been harmed or at risk of harm by a breach of the
rules, to take action in the High Court (England, Wales and Northern Ireland) Any such
action must be brought promptly.)
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