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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/030424-2021 

Contract

Community Wellbeing Services

KINGSTON-UPON-HULL CITY COUNCIL

F03: Contract award notice

Notice identifier: 2021/S 000-030424
Procurement identifier (OCID): ocds-h6vhtk-02b0e1  
Published 7 December 2021, 5:35pm

Section I: Contracting authority

I.1) Name and addresses

KINGSTON-UPON-HULL CITY COUNCIL

Guildhall,Alfred Gelder St

HULL

HU12AA

Contact

ANDREA TETHER

Email

andrea.tether@hullcc.gov.uk

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/030424-2021
https://www.find-tender.service.gov.uk/Notice/030424-2021
mailto:andrea.tether@hullcc.gov.uk
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UKE11 - Kingston upon Hull, City of

Internet address(es)

Main address

http://www.hull.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Community Wellbeing Services

Reference number

DN525174

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

Hull City Council (HCC), is seeking to commission a Community Wellbeing model that is
focussed on delivering outcomes for the people of Hull. 

This new model will ensure that a person centred approach is undertaken at all times
using a strengths based .

http://www.hull.gov.uk


Page 3 to 15

In support of achieving these outcomes, the new model will take a strengths-based
approach. This will mean care workers working with people, to help to meet their goals
and maintain their independence, not doings tasks for them, because it's quicker and
easier. The new model will be a geographically based model with Community Wellbeing
Providers taking responsibility for picking up all packages of care in their allocated area.
Community

Wellbeing Providers must establish a base in the areas in which they are working and
focus on employing local people. This inclusion focused model will take into account the
needs of

local people and local communities, taking advantage of local diversity to drive positive
outcomes. By collecting and understanding demographic data on local communities,
services can more effectively meet local needs.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.2) Description

II.2.1) Title

Lot 1 - North East

Lot No

1

II.2.2) Additional CPV code(s)

85100000 - Health services

II.2.3) Place of performance

NUTS codes

UKE11 - Kingston upon Hull, City of

Main site or place of performance

North East area of the City of Hull

II.2.4) Description of the procurement

This procurement process has now been abandoned and a new procurement process will
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commence in the near future. A new contract notice will be issued shortly through Find A
Tender Service.

II.2.5) Award criteria

Quality criterion - Name: Mobilisation / Weighting: 14

Quality criterion - Name: Service Delivery / Weighting: 14

Quality criterion - Name: Workforce Planning & Management / Weighting: 14

Quality criterion - Name: Equalities / Weighting: 5

Quality criterion - Name: Ethical Care Charter / Weighting: 5

Quality criterion - Name: Electronic Call Monitoring / Weighting: 13

Quality criterion - Name: Performance & Quality / Weighting: 14

Quality criterion - Name: Collaborative Community Working / Weighting: 12

Quality criterion - Name: Social Value / Weighting: 9

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.14) Additional information

This tender process has now been abandoned and no contract awards will be made.

II.2) Description

II.2.1) Title

Lot 2 - South East Area

Lot No

2

II.2.2) Additional CPV code(s)
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85100000 - Health services

II.2.3) Place of performance

NUTS codes

UKE11 - Kingston upon Hull, City of

Main site or place of performance

South East area of the City of Hull

II.2.4) Description of the procurement

This procurement process has now been abandoned and a new procurement process will
commence in the near future. A new contract notice will be issued shortly through Find A
Tender Service.

II.2.5) Award criteria

Quality criterion - Name: Mobilisation / Weighting: 14

Quality criterion - Name: Service Delivery / Weighting: 14

Quality criterion - Name: Workforce Development & Management / Weighting: 14

Quality criterion - Name: Equalities / Weighting: 5

Quality criterion - Name: Ethical care Charter / Weighting: 5

Quality criterion - Name: Electronic Call Monitoring / Weighting: 13

Quality criterion - Name: Performance & Quality / Weighting: 14

Quality criterion - Name: Collaborative Community Working / Weighting: 12

Quality criterion - Name: Social Value / Weighting: 9

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.14) Additional information
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This tender process has now been abandoned and no contract awards will be made.

II.2) Description

II.2.1) Title

Lot 3 - North West Area

Lot No

3

II.2.2) Additional CPV code(s)

85100000 - Health services

II.2.3) Place of performance

NUTS codes

UKE11 - Kingston upon Hull, City of

Main site or place of performance

North West area of the City of Hull

II.2.4) Description of the procurement

This procurement process has now been abandoned and a new procurement process will
commence in the near future. A new contract notice will be issued shortly through Find A
Tender Service.

II.2.5) Award criteria

Quality criterion - Name: Mobilisation / Weighting: 14

Quality criterion - Name: Service Delivery / Weighting: 14

Quality criterion - Name: Workforce Development & Management / Weighting: 14

Quality criterion - Name: Equalities / Weighting: 5

Quality criterion - Name: Ethical Care Charter / Weighting: 5

Quality criterion - Name: Electronic Call Monitoring / Weighting: 13
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Quality criterion - Name: Performance & Quality / Weighting: 14

Quality criterion - Name: Collaborative Community Working / Weighting: 12

Quality criterion - Name: Social Value / Weighting: 9

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.14) Additional information

This tender process has now been abandoned and no contract awards will be made.

II.2) Description

II.2.1) Title

Lot 4 - South West Area

Lot No

4

II.2.2) Additional CPV code(s)

85100000 - Health services

II.2.3) Place of performance

NUTS codes

UKE11 - Kingston upon Hull, City of

Main site or place of performance

South West area of the City of Hull

II.2.4) Description of the procurement

This procurement process has now been abandoned and a new procurement process will
commence in the near future. A new contract notice will be issued shortly through Find A
Tender Service.
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II.2.5) Award criteria

Quality criterion - Name: Mobilisation / Weighting: 14

Quality criterion - Name: Service Delivery / Weighting: 14

Quality criterion - Name: Workforce Development & Management / Weighting: 14

Quality criterion - Name: Equalities / Weighting: 5

Quality criterion - Name: Ethical Care Charter / Weighting: 5

Quality criterion - Name: Electronic Call Monitoring / Weighting: 13

Quality criterion - Name: Performance & Quality / Weighting: 14

Quality criterion - Name: Collaborative Community Working / Weighting: 12

Quality criterion - Name: Social Value / Weighting: 9

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.14) Additional information

This tender process has now been abandoned and no contract awards will be made.

II.2) Description

II.2.1) Title

Lot 5 - Approved Suppliers

Lot No

5

II.2.2) Additional CPV code(s)

85100000 - Health services

II.2.3) Place of performance
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NUTS codes

UKE11 - Kingston upon Hull, City of

Main site or place of performance

Hull

II.2.4) Description of the procurement

This procurement process has now been abandoned and a new procurement process will
commence in the near future. A new contract notice will be issued shortly through Find A
Tender Service.

II.2.5) Award criteria

Quality criterion - Name: Mobilisation / Weighting: 14

Quality criterion - Name: Service Delivery / Weighting: 14

Quality criterion - Name: Workforce Development & Management / Weighting: 14

Quality criterion - Name: Equalities / Weighting: 5

Quality criterion - Name: Ethical Care Charter / Weighting: 5

Quality criterion - Name: Electronic Call Monitoring / Weighting: 13

Quality criterion - Name: Performance & Quality / Weighting: 14

Quality criterion - Name: Collaborative Community Woring / Weighting: 12

Quality criterion - Name: Social Value / Weighting: 9

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.14) Additional information

This tender process has now been abandoned and no contract awards will be made.
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-010608

Section V. Award of contract

Contract No

DN525174

Lot No

Lot 1

Title

North East Area

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

Other reasons (discontinuation of procedure)

/Notice/010608-2021
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Section V. Award of contract

Contract No

DN525174

Lot No

Lot 2

Title

South East Area

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

Other reasons (discontinuation of procedure)
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Section V. Award of contract

Contract No

DN525174

Lot No

Lot 3

Title

North West Area

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

Other reasons (discontinuation of procedure)
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Section V. Award of contract

Contract No

DN525174

Lot No

Lot 4

Title

South West Area

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

Other reasons (discontinuation of procedure)
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Section V. Award of contract

Contract No

DN525174

Lot No

Lot 5

Title

Approved Suppliers

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

Other reasons (discontinuation of procedure)

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Director of Legal Services & Partnerships

The Guildhall,

Hull

HU1 2AA

Telephone

+44 1482300300

Country

United Kingdom
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