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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/030348-2021 

Awarded contract

PB2021-00376 - Housing Related Support Services Lots
1 - 5.

Darlington Borough Council

F03: Contract award notice

Notice reference: 2021/S 000-030348

Published: 7 December 2021, 12:22pm

Section I: Contracting authority

I.1) Name and addresses

Darlington Borough Council

Town Hall, Feethams

Darlington

DL1 5QT

Contact

Mr Michael Howlett

Email

michael.howlett@darlington.gov.uk

Telephone

+44 1325406543

https://www.find-tender.service.gov.uk/Notice/030348-2021
https://www.find-tender.service.gov.uk/Notice/030348-2021
mailto:michael.howlett@darlington.gov.uk
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Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

http://www.darlington.gov.uk

Buyer's address

http://www.darlington.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.darlington.gov.uk
http://www.darlington.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

PB2021-00376 - Housing Related Support Services Lots 1 - 5.

Reference number

DN556234

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

PB2021-00376 - Housing Related Support Services Lots 1 - 5.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £3,341,000

II.2) Description

II.2.1) Title

Lot 1 - Provision of Accommodation and Outreach Support for Families.

Lot No

1
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II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Lot 1 - Provision of Accommodation and Outreach Support for Families.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Quality criterion - Name: Social Value / Weighting: 10

Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 2 - Provision of Outreach Support for Physical and Sensory Impairment

Lot No

2

II.2.2) Additional CPV code(s)
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85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Lot 2 - Provision of Outreach Support for Physical and Sensory Impairment

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Quality criterion - Name: Social Value / Weighting: 10

Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 3 - Provision of Outreach Support for Enduring Mental Health

Lot No

3

II.2.2) Additional CPV code(s)

85000000 - Health and social work services
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II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Lot 3 - Provision of Outreach Support for Enduring Mental Health

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Quality criterion - Name: Social Value / Weighting: 10

Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 4 - Provision of Outreach Support, Support for All

Lot No

4

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance
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NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Lot 4 - Provision of Outreach Support, Support for All

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Quality criterion - Name: Social Value / Weighting: 10

Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 5 - Provision of Outreach Support for Drug and Alcohol

Lot No

5

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes
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UK - United Kingdom

II.2.4) Description of the procurement

Lot 5 - Provision of Outreach Support for Drug and Alcohol

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Quality criterion - Name: Social Value / Weighting: 10

Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-017218

/Notice/017218-2021
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Section V. Award of contract

Lot No

1

Title

Lot 1 - Provision of Accommodation and Outreach Support for Families

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

25 October 2021

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Foundation

3 Limewood Way, Seacroft, Leeds, West Yorkshire, England,

Leeds

LS14 1AB
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Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

01829004

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £900,000 / Highest offer: £1,000,000 taken into consideration

Section V. Award of contract

Lot No

2

Title

Lot 2 - Provision of Outreach Support for Physical and Sensory Impairment

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

25 October 2021

V.2.2) Information about tenders

Number of tenders received: 1 



Page 11 to 17

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Creative Support

Wellington House, 131 Wellington Road South

Stockport, Greater Manchester

SK1 3TS

Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

IP27440R

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £500,000 / Highest offer: £600,000 taken into consideration



Page 12 to 17

Section V. Award of contract

Lot No

3

Title

Lot 3 - Provision of Outreach Support for Enduring Mental Health

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

25 October 2021

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Humankind Charity

Inspiration House Unit 22, Bowburn North Industrial Estate, Bowburn

Durham

DH6 5PF
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Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

01820492

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £700,000 / Highest offer: £800,000 taken into consideration

Section V. Award of contract

Lot No

4

Title

Lot 4 - Provision of Outreach Support, Support for All

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

25 October 2021

V.2.2) Information about tenders

Number of tenders received: 1 
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Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Humankind Charity

Inspiration House Unit 22, Bowburn Industrial Estate, Bowburn

Durham

DH6 5PF

Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

01820492

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £800,000 / Highest offer: £900,000 taken into consideration



Page 15 to 17

Section V. Award of contract

Lot No

5

Title

Lot 5 - Provision of Outreach Support for Drug and Alcohol

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

25 October 2021

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

700 Club

700 Club Head Office, Roadway House, Beaumont Street

Darlington

DL1 5SX
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Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

03191544

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £100,000 / Highest offer: £200,000 taken into consideration
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Darlington Borough Council

Town Hall, Feethams

Darlington

DL1 5QT

Email

luke.swinhoe@darlington.gov.uk

Telephone

+44 1325405490

Country

United Kingdom
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