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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/030252-2024 

Tender

Adult Hearing Service for Age Related Hearing Loss

NHS Frimley Integrated Care Board

F02: Contract notice

Notice identifier: 2024/S 000-030252

Procurement identifier (OCID): ocds-h6vhtk-049cc7  

Published 20 September 2024, 5:18pm

Section I: Contracting authority

I.1) Name and addresses

NHS Frimley Integrated Care Board

King Edward VII Hospital St Leonards Road

Windsor

SL4 3DP

Email

scwcsu.cbprocurement@nhs.net

Country

United Kingdom

Region code

UKJ - South East (England)

https://www.find-tender.service.gov.uk/Notice/030252-2024
https://www.find-tender.service.gov.uk/Notice/030252-2024
mailto:scwcsu.cbprocurement@nhs.net
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Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

www.frimley.icb.nhs.uk

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://health-family.force.com/s/Welcome

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://health-family.force.com/s/Welcome

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Adult Hearing Service for Age Related Hearing Loss

Reference number

http://www.frimley.icb.nhs.uk
https://health-family.force.com/s/Welcome
https://health-family.force.com/s/Welcome
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C306135 / WA16969

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

NHS Frimley Integrated Care Board is seeking to appoint suitable providers to provide an
adult hearing service for age related hearing loss. The aim is to provide a comprehensive and
seamless service for adults experiencing hearing and communication difficulties where they
might benefit from hearing assessment and rehabilitation. This should include the option of
trying hearing aids with aftercare and support, in line with the National Commissioning
Framework, other national guidance and local requirements.

The contract will be for an initial term of 3 years with the option to extend for a further 2
years, service commencement date of XX/XX/XXXX.

The services to which this procurement relates falls within the Schedule 1 of the Health Care
Services (Provider Selection Regime) Regulations 2023. As such, the procurement of the
services is being run under Direct Award Process B.

This exercise is being carried out by NHS South, Central and West Commissioning Support
Unit (SCW) on behalf of the Commissioner.

II.1.5) Estimated total value

Value excluding VAT: £8,000,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85121240 - ENT or audiologist services
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II.2.3) Place of performance

NUTS codes

UKJ - South East (England)

II.2.4) Description of the procurement

The purpose of this process is to identify the applicants that can meet the Commissioner's
needs and objectives. In securing services from providers using the Direct Award Process B
under the Provider Selection Regime.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

36

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No
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Section III. Legal, economic, financial and technical
information

III.1) Conditions for participation

III.1.1) Suitability to pursue the professional activity, including requirements
relating to enrolment on professional or trade registers

List and brief description of conditions

As stated in the procurement documents

III.1.2) Economic and financial standing

List and brief description of selection criteria

As stated in the procurement documents

Minimum level(s) of standards possibly required

As stated in the procurement documents

III.1.3) Technical and professional ability

List and brief description of selection criteria

As stated in the procurement documents

Minimum level(s) of standards possibly required

As stated in the procurement documents
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

18 October 2024

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.6) Minimum time frame during which the tenderer must maintain the
tender

Duration in months: 6 (from the date stated for receipt of tender)

IV.2.7) Conditions for opening of tenders

Date

18 October 2024

Local time

1:00pm



Page 7 to 7

Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

NHS Frimley Integrated Care Board

King Edward VII Hospital, St Leonards Road

Windsor

SL4 3DP

Country

United Kingdom
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