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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/030242-2023 

Contract

Police and Fire Medical Appeals Board 2023

Home Office

F03: Contract award notice

Notice identifier: 2023/S 000-030242

Procurement identifier (OCID): ocds-h6vhtk-03de2f  

Published 13 October 2023, 11:41am

Section I: Contracting authority

I.1) Name and addresses

Home Office

Peel Building, Marsham Street

LONDON

SW1P4DF

Contact

Lyn Severn

Email

collaborativeprocurement@homeoffice.gov.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/030242-2023
https://www.find-tender.service.gov.uk/Notice/030242-2023
mailto:collaborativeprocurement@homeoffice.gov.uk
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Region code

UKI32 - Westminster

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

www.gov.uk/home-office

I.4) Type of the contracting authority

Ministry or any other national or federal authority

I.5) Main activity

Public order and safety

http://www.gov.uk/home-office
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Police and Fire Medical Appeals Board 2023

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The Secretary of State for the Home Department ('the Home Office') has overall
responsibility for policing in England and Wales and for the fire service in England only.
Policing in Scotland and the fire service in both Wales and Scotland are devolved powers.
However, the requirements under the framework being tendered relate to both policing and
fire in England, Scotland and Wales. As part of this responsibility, the Home Office is
empowered to consider any appeal by a pension scheme member against a decision made by
a police force or fire authority in relation to an ill-health pension or injury benefit award. In
order to administer such appeals, the Home Office appoints a contractor with the capability
to appoint and manage independent appeal boards staffed by qualified medical
practitioners.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Lowest offer: £1 / Highest offer: £2,000,000 taken into consideration

II.2) Description

II.2.2) Additional CPV code(s)

79000000 - Business services: law, marketing, consulting, recruitment, printing and
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security

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

The Home office is seeking to create a Framework Agreement with the appointment of one
supplier to manage boards of medical referees who will conduct medical appeals under the
appropriate police and fire pension regulations in England, Wales, and Scotland. The
required services comprise the provision of regional Medical Appeal Boards for the police
and fire services in England, Wales, and Scotland, in accordance with relevant pension and
injury benefit regulations.

II.2.5) Award criteria

Quality criterion - Name: Quality and Social Value / Weighting: 70

Cost criterion - Name: Pricing / Weighting: 30

II.2.11) Information about options

Options: Yes

Description of options

The framework will run to 30th September 2026, with an option to extend by an additional
one year.
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing
system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-018805

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 September 2023

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 0 

Number of tenders received by electronic means: 1 

/Notice/018805-2023
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The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Duradiamond Healthcare Ltd

Perth

Country

United Kingdom

NUTS code

UKM - Scotland

Companies House

N/A

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £2,000,000

Lowest offer: £1 / Highest offer: £2,000,000 taken into consideration



Page 7 to 7

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Home Office

London

Country

United Kingdom
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