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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/030205-2021 

Planning

Community Alarm Monitoring and Emergency Responder
Service

Dacorum Borough Council

F01: Prior information notice
Prior information only  
Notice identifier: 2021/S 000-030205
Procurement identifier (OCID): ocds-h6vhtk-02fd74  
Published 6 December 2021, 12:51pm

Section I: Contracting authority

I.1) Name and addresses

Dacorum Borough Council

The Forum, The Marlowes

Hemel Hempstead

HP1 1DN

Contact

Procurement 

Email

sue.foster@dacorum.gov.uk

Telephone

+44 1442228346

https://www.find-tender.service.gov.uk/Notice/030205-2021
https://www.find-tender.service.gov.uk/Notice/030205-2021
mailto:sue.foster@dacorum.gov.uk
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Country

United Kingdom

NUTS code

UKH23 - Hertfordshire

Internet address(es)

Main address

www.dacorum.gov.uk

Buyer's address

www.supplyhertfordshire.uk

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.dacorum.gov.uk
http://www.supplyhertfordshire.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Community Alarm Monitoring and Emergency Responder Service

II.1.2) Main CPV code

98000000 - Other community, social and personal services

II.1.3) Type of contract

Services

II.1.4) Short description

Provision of community alarm monitoring and emergency responder service.Three year
contract with option to extend for a further 2 years

II.1.5) Estimated total value

Value excluding VAT: £370,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

98000000 - Other community, social and personal services

85322000 - Community action programme

33196100 - Devices for the elderly

33196200 - Devices for the disabled

79512000 - Call centre

98900000 - Services provided by extra-territorial organisations and bodies

II.2.3) Place of performance
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NUTS codes

UKH23 - Hertfordshire

Main site or place of performance

Hemel Hempstead, Berkhamsted , Tring and all other villages within the Dacorum
Borough

II.2.4) Description of the procurement

Pre-procurement market engagement for supply of a Community alarm monitoring and
emergency responder service.Information on the service can be downloaded from the
portal at www.supplyhertfordshire.uk

II.2.14) Additional information

Information regarding this service can be found on the Supply Hertfordshire portal 
www.supplyhertfordshire.uk

II.3) Estimated date of publication of contract notice

6 December 2021

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

Section VI. Complementary information

VI.3) Additional information

Organisations interested in taking part in this pre-procurement market engagement should
register on the Supply Hertfordshire portal www.supplyhertfordshire.uk to download the
summary of the services and the questionnaire which must be completed and returned via
the portal by 12 noon on Friday 7 January 2022.
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