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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/030162-2025 

Award

Software Application Tender

NORTH STAR HOUSING GROUP

UK6: Contract award notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-030162
Procurement identifier (OCID): ocds-h6vhtk-054360 
Published 5 June 2025, 11:40am

Scope 

Reference

NSHG0007

Description

The Supplier shall be responsible for the design, development, and deployment of a
mobile application tailored to meet the operational requirements of North Star and its
tenants, including but not limited to improvements in user interface design, system
integration, performance optimization, and overall functionality. All work shall be executed
in accordance with the project specifications, timelines, and quality standards mutually
agreed upon by both parties. The Supplier shall also provide necessary documentation,
testing, and support services as required to ensure successful implementation and
adoption.

https://www.find-tender.service.gov.uk/Notice/030162-2025
https://www.find-tender.service.gov.uk/Notice/030162-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Contract 1. Software Application Tender

Supplier

HOUSING INSIGHT LTD

Contract value

£20,625 including VAT

Below the relevant threshold

Award decision date

16 May 2025

Earliest date the contract will be signed

16 June 2025

Contract dates (estimated)

16 June 2025 to 16 June 2028

3 years, 1 day

Main procurement category

Goods
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CPV classifications

48000000 - Software package and information systems

Contract locations

UK - United Kingdom

Information about tenders 

3 tenders received

3 tenders assessed in the final stage:

2 submitted by small and medium-sized enterprises (SME)

0 submitted by voluntary, community and social enterprises (VCSE)

1 supplier awarded contracts

2 suppliers unsuccessful (details included for contracts over £5 million)

Procedure 

Procedure type

Below threshold - limited competition
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Supplier 

HOUSING INSIGHT LTD

Companies House: 07873980

Public Procurement Organisation Number: PDWN-2636-YGQJ

Suite D South Cambridge Business Park

Cambridge

CB22 3JH

United Kingdom

Email: sales@housing-insight.co.uk

Region: UKH12 - Cambridgeshire CC

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Contract 1. Software Application Tender

Contracting authority 

NORTH STAR HOUSING GROUP

Companies House: IP21256R

Public Procurement Organisation Number: PTGM-5183-NXYN

mailto:sales@housing-insight.co.uk
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Endeavour House

Thornaby

TS17 6QN

United Kingdom

Email: procurement@northstarhg.co.uk

Region: UKC11 - Hartlepool and Stockton-on-Tees

Organisation type: Public authority - sub-central government
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