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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/030132-2023 

Tender

Surrey Children’s Community Health Services

Surrey County Council

NHS Surrey Heartlands ICB

NHS Frimley Integrated Care Board

National Health Service England (South East) (“NHSE”)

F21: Social and other specific services – public contracts

Contract notice  

Notice identifier: 2023/S 000-030132

Procurement identifier (OCID): ocds-h6vhtk-040b77  

Published 12 October 2023, 2:53pm

Section I: Contracting authority

I.1) Name and addresses

Surrey County Council

Woodhatch Place, 11 Cockshot Hill

Reigate

RH2 8EF

Contact

Sophie Furniss

Email

sophie.furniss@surreycc.gov.uk

https://www.find-tender.service.gov.uk/Notice/030132-2023
https://www.find-tender.service.gov.uk/Notice/030132-2023
mailto:sophie.furniss@surreycc.gov.uk
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Country

United Kingdom

Region code

UKJ2 - Surrey, East and West Sussex

Internet address(es)

Main address

www.surreycc.gov.uk

Buyer's address

https://supplierlive.proactisp2p.com/Account/Login?cid=surreycc#

I.1) Name and addresses

NHS Surrey Heartlands ICB

Woodhatch Place, 11 Cockshot Hill

Reigate

RH2 8EF

Contact

Sophie Furniss

Email

sophie.furniss@surreycc.gov.uk

Country

United Kingdom

Region code

UKJ2 - Surrey, East and West Sussex

http://www.surreycc.gov.uk
https://supplierlive.proactisp2p.com/Account/Login?cid=surreycc#
mailto:sophie.furniss@surreycc.gov.uk
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Internet address(es)

Main address

www.surreyheartlands.org

I.1) Name and addresses

NHS Frimley Integrated Care Board

King Edward VII Hospital, St Leonards Road

Windsor

SL4 3DP

Contact

Sophie Furniss

Email

sophie.furniss@surreycc.gov.uk

Country

United Kingdom

Region code

UKJ2 - Surrey, East and West Sussex

Internet address(es)

Main address

www.frimley.icb.nhs.uk

I.1) Name and addresses

National Health Service England (South East) (“NHSE”)

York House, 18-22 Massetts Road

http://www.surreyheartlands.org
mailto:sophie.furniss@surreycc.gov.uk
http://www.frimley.icb.nhs.uk


Page 4 to 9

Horley

RH6 7DE

Contact

Sophie Furniss

Email

Sophie.furniss@surreycc.gov.uk

Country

United Kingdom

Region code

UKJ2 - Surrey, East and West Sussex

Internet address(es)

Main address

www.england.nhs.uk

I.2) Information about joint procurement

The contract involves joint procurement

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://supplierlive.proactisp2p.com/Account/Login?cid=surreycc#

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://supplierlive.proactisp2p.com/Account/Login?cid=surreycc#

mailto:Sophie.furniss@surreycc.gov.uk
http://www.england.nhs.uk
https://supplierlive.proactisp2p.com/Account/Login?cid=surreycc#
https://supplierlive.proactisp2p.com/Account/Login?cid=surreycc#
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I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Surrey Children’s Community Health Services

Reference number

DN1553

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

This contract notice is being issued in respect of issued as part of a Light Touch Regime
(“LTR”) tender process for the provision of Surrey Children’s Community Health services
(the “CCH Services”). The contract will be for an initial period of 6 years with optional further
extension provisions for an additional 2 years (8 years total). This is an invitation to tender.

This procurement is governed by the Public Contracts Regulations 2015 (PCR 2015) and the
Procurement Patient Choice and Competition Regulations 2013 (PPCCR 2013). The Services
required fall under Schedule 3 of PCR 2015. As a result, this procurement is undertaken
under the LTR as detailed in Regulations 74 to 76 of the PCR 2015.

The Contracting Authorities are using a procedure that is open to all interested Bidders with
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elements of Competitive Procedure with Negotiation (CPN). While the Contracting
Authorities have elected for this procurement process to use an approach similar to the CPN
procedure, the procurement is being undertaken under the LTR and the Contracting
Authorities have created a process to be followed as outlined in the ITT. For the avoidance of
doubt, regulation 29 of the PCR 2015 will not apply. The Contracting Authorities will follow
the PCR 2015 principles of transparency, equal treatment and non-discrimination in
conducting this procurement.

Any interested organisation, Consortium or a collaboration with the experience, capability
and capacity to deliver the ambition laid out in the tender documents may submit a tender
return in response to this ITT. The Contracting Authorities welcome collaborations and
partnerships, subject to them appointing a lead to act on their behalf as the lead contracting
party taking overall responsibility for delivery of the CCH Service in accordance with the
requirements of the Contract.

The Contracting Authorities will be NHS Surrey Heartlands ICB (SHICB), NHS Frimley ICB,
National Health Service England (South East) (“NHSE”) and Surrey County Council (SCC)
(collectively known as the “Contracting Authorities”).

SCC will be leading the procurement process on behalf of itself and the Contracting
Authorities.

The Contract will be awarded using a standard NHS contract, with standard terms and
conditions and SHICB as the contract manager on behalf of all Contracting Authorities.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85100000 - Health services

II.2.3) Place of performance

NUTS codes

UKJ2 - Surrey, East and West Sussex

II.2.4) Description of the procurement
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The Contracting Authorities vision is for Children’s Community Health Services to meet the
needs of children and young people in Surrey (and parts of the geography covered by NHS
Frimley ICB), reduce health inequalities and improve outcomes for children and young
people.

A single operating model that provides services at home, within neighbourhoods and across
Surrey (and parts of the geography covered by NHS Frimley ICB), connecting and
integrating with the wider children’s services and support is key to delivery. As is meeting the
asks from children and young people to:

• Understand us and our lives

• Communicate with us

• Help us with access

The Contracting Authorities, want to see the Bidders work with the wider system to achieve
the best possible outcomes for our children, young people and their families:

• Children, young people and families will be empowered and have the tools to support their
own health and wellbeing

• Children, young people and their families have access to the right support for their health
and wellbeing at the right time and can access it in a place that's convenient for them

• There is a positive difference in the outcomes of children who may not otherwise achieve
their full potential

• The workforce confidently support early identification, prevention and early intervention

• Children, young people and families have confidence in local services

• There is a deep understanding of the needs of children, young people and families and this
continually informs service delivery

• Children, young people and families feel safe and are safeguarded

• Young people and families are fully supported into and prepared for Adulthood

The Recommended Bidder will be expected to provide a range of community health services
for children and young people across Surrey (as identified in the Service Specification),
including:

• School Aged and Community 0-19 Immunisation Service
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• Universal Service Provision

• Tongue Tie

• Children with Additional Needs

• Children’s Community Nursing

• Safeguarding Children

• Looked After Children and Care Leavers (LAC)

• Multi Agency Partnership Arrangement

• Children’s Continuing Care

Evaluation of tenders is as published within the Invitation to Tender (ITT) guidance that can
be found under reference RFX1000442 on Proactis through link above.

The estimated total value does not include any inflationary adjustments. Inflationary
adjustments will be applied annually based on the NHS inflator or deflator. It is proposed
that the NHS inflator or deflator will be applied automatically to all areas of the contract,
except for services funded by SCC’s Public Health service for which the NHS inflator or
deflator will be the starting point, but a review will be conducted by SCC’s Public Health
service with the Recommended Bidder to agree the inflationary adjustment if the increase to
Public Health funding for any year of the contract is lower than the NHS net inflator.

II.2.6) Estimated value

Value excluding VAT: £295,064,320

II.2.7) Duration of the contract or the framework agreement

Duration in months

96
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.1.11) Main features of the award procedure

For details of minimum criteria for award, please see the Invitation to Tender (ITT) guidance
that can be found under reference RFX1000442 on Proactis through link 
https://supplierlive.proactisp2p.com/Account/Login?cid=surreycc#

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

7 December 2023

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English
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