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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/029929-2023 

Contract

SE1094B - Organisational Transformation Programme

Sport England

F03: Contract award notice

Notice identifier: 2023/S 000-029929
Procurement identifier (OCID): ocds-h6vhtk-03b602  
Published 11 October 2023, 10:44am

Section I: Contracting authority

I.1) Name and addresses

Sport England

SportPark, 3 Oakwood Drive

Loughborough

LE11 3QF

Contact

Procurement Team

Email

procurement@sportengland.org

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/029929-2023
https://www.find-tender.service.gov.uk/Notice/029929-2023
mailto:procurement@sportengland.org


Page 2 to 7

UK - United Kingdom

Internet address(es)

Main address

www.sportengland.org

Buyer's address

www.sportengland.bravosolution.co.uk

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

General public services

http://www.sportengland.org
http://www.sportengland.bravosolution.co.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

SE1094B - Organisational Transformation Programme

Reference number

SE1094B

II.1.2) Main CPV code

79410000 - Business and management consultancy services

II.1.3) Type of contract

Services

II.1.4) Short description

In 2022, Sport England embarked on an organisational transformation journey to ensure
that we can be the change we wish to see across the sector. The principles and values
that underpin how Sport England wishes to operate are outlined in the How We'll Work
section of Uniting the Movement. We have further expanded on the changes we seek to
make in the medium term in our Implementation Plan, within the section called "Being the
Change".

We recognise that we ultimately need a more user-centred & agile approach to how we
operate if we are to meet the ambition and vision that is set out in Uniting the Movement.
As a result of undertaking a maturity assessment, which was designed around the Digital
Service Units Maturity Model, it was clear that there were areas of improvement that we
should design our future operating model to address.

The appointed supplier will support our process of developing a different way of
organising our work, which is not by the teams we're in, or the projects we run, but by the
services we provide to our users.

The intention is to transform how our people and processes work together, changing the
organisation's culture in the process.

II.1.6) Information about lots

This contract is divided into lots: No
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II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £700,000

II.2) Description

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

The appointed supplier will support our process of developing a different way of
organising our work, which is not by the teams we're in, or the projects we run, but by the
services we provide to our users.

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 65

Quality criterion - Name: Social Value / Weighting: 10

Cost criterion - Name: Commercial / Weighting: 25

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Restricted procedure

Accelerated procedure

Justification:

PIN published

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-008710

IV.2.9) Information about termination of call for competition in the form of a prior
information notice

The contracting authority will not award any further contracts based on the above prior
information notice

Section V. Award of contract

Contract No

SE1094B

Title

SE1094B - Organisational Transformation Programme

A contract/lot is awarded: Yes

V.2) Award of contract

/Notice/008710-2023
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V.2.1) Date of conclusion of the contract

14 July 2023

V.2.2) Information about tenders

Number of tenders received: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

cxpartners limited

Hemel Hempstead

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £700,000

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Sport England - Complaints Procedure

SportPark, 3 Oakwood Drive

Loughborough
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LE11 3QF

Country

United Kingdom

Internet address

https://www.sportengland.org/corporate-information

VI.4.2) Body responsible for mediation procedures

Public Procurement Review Service

London

Country

United Kingdom

Internet address

https://www.gov.uk/government/publications/public-procurement-review-service-scope-
and-remit

VI.4.3) Review procedure

Precise information on deadline(s) for review procedures

The Sport England Complaints procedure can be found on our website.

Public Procurement Review Service (PPRS), also provides a route for suppliers to raise
concerns about public procurement practice.
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