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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/029878-2024 

Contract

Oral Health Promotion Service

Suffolk County Council

F03: Contract award notice

Notice identifier: 2024/S 000-029878

Procurement identifier (OCID): ocds-h6vhtk-0482ec  

Published 18 September 2024, 3:27pm

Section I: Contracting authority

I.1) Name and addresses

Suffolk County Council

Endeavour House, Russell Road

IPSWICH

IP1 2BX

Contact

Michelle Youngs

Email

michelle.youngs@suffolk.gov.uk

Telephone

+44 1473265789

https://www.find-tender.service.gov.uk/Notice/029878-2024
https://www.find-tender.service.gov.uk/Notice/029878-2024
mailto:michelle.youngs@suffolk.gov.uk
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Country

United Kingdom

NUTS code

UKH14 - Suffolk

Internet address(es)

Main address

www.suffolksourcing.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.suffolksourcing.uk


Page 3 to 8

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Oral Health Promotion Service

Reference number

PSR002

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

Public Health Suffolk (‘The Authority’) wishes to commission a Suffolk Children and Young
Peoples Oral Health Promotion Service (‘the service’). The service will ensure delivery of the
Children and Young Peoples Oral Health Promotion across the Suffolk and North East Essex
(SNEE) boundary in Suffolk for children and young people, aged 0-18 years, and their
families. Extending up to the age of 25 years for young people with Special Educational
Needs and / or Disabilities (SEND). The service will support families to ensure that children
grow up with healthy teeth and gums.The contract period is 1st November 2024 - 31st
October 2026. The total contract value is £300,000 excluding VAT. 

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £300,000

II.2) Description

II.2.2) Additional CPV code(s)
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85100000 - Health services

85131000 - Dental-practice services

85130000 - Dental practice and related services

85323000 - Community health services

II.2.3) Place of performance

NUTS codes

UKH - East of England

II.2.4) Description of the procurement

Public Health Suffolk (‘The Authority’) wishes to commission a Suffolk Children and Young
Peoples Oral Health Promotion Service (‘the service’). The service will ensure delivery of the
Children and Young Peoples Oral Health Promotion across the Suffolk and North East Essex
(SNEE) boundary in Suffolk for children and young people, aged 0-18 years, and their
families. Extending up to the age of 25 years for young people with Special Educational
Needs and / or Disabilities (SEND). The service will support families to ensure that children
grow up with healthy teeth and gums.This notice is an intention to award a contract under
the competitive process. The total contract value is £300,000 excluding VAT. This contract
is for a new service with a new provider. The contract period is 1st November 2024 - 31st
October 2026. 

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 90

Cost criterion - Name: Value / Weighting: 10

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No



Page 5 to 8

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-022520

Section V. Award of contract

Contract No

PSR002

Title

Oral Health Promotion Service

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

18 September 2024

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 0 

/Notice/022520-2024
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Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Community Dental Services CIC,

Colworth House, Colworth Park, Sharnbrook,

 Bedfordshire,

MK44 1LZ

Country

United Kingdom

NUTS code

UKH - East of England

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £300,000

Total value of the contract/lot: £300,000
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Section VI. Complementary information

VI.3) Additional information

This is a Provider Selection Regime (PSR) intention to award notice. The awarding of this
contract is subject to the Health Care Services (Provider Selection Regime) Regulations
2023. For the avoidance of doubt, the provisions of the Public Contracts Regulations 2015
do not apply to this award. The standstill period begins on the day after the publication of
this notice. Representations by providers must be made to the relevant authority by midnight
on 30th September 2024. This contract has not yet formally been awarded; this notice
serves as an intention to award a contract under the competitive process of the PSR.Any
written representations to the Council must be submitted via Suffolk Sourcing by the end of
the Standstill Period. The award has been approved by the Head of Children & Families,
Public Health & Communities, Suffolk County Council following a robust evaluation process
undertaken by a diverse tender evaluation panel. In line with Suffolk County Council's Code
of Conduct, employees must declare in writing any personal or financial interests, which
could reasonably be considered to conflict with the Council's interests. In addition, we also
have a Confidentiality and Conflict of Interest Declaration Form, which is specific to
individual procurements. The evaluation panel was asked to complete and return these
before they were given access to any tender responses. No conflicts or potential conflicts of
interest were identified. The key award criteria were weighted as follows: - Quality and
Innovation 20%- Value 10%- Integration, collaboration and service sustainability 35%-
Improving access, reducing health inequalities and facilitating choice 25%- Social Value 10%
Key criteria 1 was allocated a 20% weighting due to a focus on ensuring that the provider
would: - have sufficient governance and quality assurance processes in place to consistently
deliver high quality services, and - seek out and implement new and significant improvements
in the oral health promotion service.Key criteria 2 was allocated a 10% weighting to reflect
our interest in the provider's approach to cost efficiency, financial management and financial
sustainability, as opposed to their bottom line bid price. Key criteria 3 and 4 were allocated
the highest weightings (35% and 25% respectively) due to a strong emphasis on the need for
assurance that the services would: - be provided in an integrated and collaborative way, with
a clear focus on improving health outcomes, and - improve accessibility to services and
treatments, whilst addressing health inequalities in the local area. Key criteria 5 was
allocated a 10% weighting in line with SCC's 'Social Value Ask'. This was still considered
adequate for providers to demonstrate their credentials in this area, with a weighting
influential enough to impact their status in the procurement process. The successful
provider achieved the highest overall score for the key award criteria. 

VI.4) Procedures for review

VI.4.1) Review body

Suffolk County Council
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Endeavour House, 8 Russell Road

Ipswich

IP1 2BX 

Country

United Kingdom
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