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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/029810-2022

Planning

PRJ-1068-SEL ICB-Southwark Mental Health Wellbeing
Hub

NHS South East London Integrated Care Board

FO1: Prior information notice

Prior information only

Notice identifier: 2022/S 000-029810

Procurement identifier (OCID): ocds-h6vhtk-037804
Published 21 October 2022, 3:43pm

Section I: Contracting authority

I.1) Name and addresses

NHS South East London Integrated Care Board
160 Tooley Street London

London

SE1 2TZ

Contact

Mr Tim Odejobi

Email

t.odejobi@nhs.net

Country

United Kingdom


https://www.find-tender.service.gov.uk/Notice/029810-2022
https://www.find-tender.service.gov.uk/Notice/029810-2022
mailto:t.odejobi@nhs.net
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Region code
UKI6 - Outer London — South

Internet address(es)

Main address

https://www.selondonics.org/icb/

Buyer's address

https://www.selondonics.org/icb/

1.3) Communication

Additional information can be obtained from the above-mentioned address
1.4) Type of the contracting authority

Body governed by public law

1.5) Main activity

Health

Section lI: Object

Il.1) Scope of the procurement

I1.1.1) Title

PRJ-1068-SEL ICB-Southwark Mental Health Wellbeing Hub
Reference number

DN639262

11.1.2) Main CPV code
e 85100000 - Health services

I1.1.3) Type of contract


https://www.selondonics.org/icb/
https://www.selondonics.org/icb/
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Services
I1.1.4) Short description

The NHS SEL ICB is seeking expressions of interest for the delivery of the Wellbeing Hub
resource in the London Borough of Southwark.

The Service shall be available to residents of the London Borough of Southwark aged 18
years and above who are registered with a Southwark GP, and for their carers.

The Wellbeing Hub will provide a simple point of information, advice and access to
services that support the mental health and wellbeing of Southwark residents and their
families, carers and supporters.

The Hub will be a key resource for local people to access a range of services and to make
them aware of the options available to them to meet their needs and achieve positive
outcomes. To fulfil this purpose the Hub will ensure that individuals are enabled to access
a personalised range of opportunities to aid recovery from mental illness and stay well by
preventative approaches that promote mental wellbeing including self-care.

It will also enable service users to access voluntary and community sector resources to
reduce escalation of need and prevent their mental health and wellbeing from
deteriorating.

The Hub’s provision will reduce health inequalities with a special focus on disadvantaged
population groups. This will be achieved by engaging with them in the co-production and
delivery of services that meet needs that they identify as valid. In addition services will be
sensitive to cultural norms and take account of the socio-economic factors (wider
determinants of health) impacting on their psychological wellbeing.

The core functional expectations of the service are information and advice; assessment
and signposting/referral; promotion of mental health and wellbeing through group and 1:1
interventions including outreach.

The Wellbeing Hub programme will focus on delivering these core functional expectations
through flexible provision that addresses anything that impacts on people’s mental health
and wellbeing

The Wellbeing Hub will hold and maintain a directory of services, therefore providing a
space for people to access information, advice and support to enable them to maintain
and improve their mental health and wellbeing, promoting independence and staying well.

A model focusing on peer support and experts by experience will be adopted in the Hub’s
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service provision and delivery. The Hub will facilitate the development of peer support
sessions and self-directed support networks to increase social inclusion. Service users
and/or volunteers with lived experience will be supported to set up and run these groups

The Hub will provide a blended model of provision (face-to-face/online/telephone)
whichever best suits the needs of individuals accessing its services

The Hub will also provide out-reach services through ‘pop up’ sessions in community
settings to serve the needs of Southwark’s diverse populations, taking service provision
out into the community from the Hub’s main base working with VCSE partners to reach
out to communities.

In addition the Hub will provide flexible one-to-one support to individuals within the
community, by meetings in community settings like libraries, coffee shops or other
suitable locations, and visits to service users in their own homes.

The Wellbeing Hub ‘pop up’ sessions and home visiting will support equality of access
for residents as well as engage a range of stakeholders in providing outreach services in
a range settings across the borough (shopping centres, leisure centres, VCSE
organisations. Qutreach services must be in response to need and to support achieving
the best outcomes possible for service users

Finally the Hub will develop and facilitate a Service User Reference Group to enable a
‘service user voice’ in health and social care, to support service user engagement in
planning, development and improvement of services

11.1.6) Information about lots

This contract is divided into lots: No

11.2) Description

11.2.3) Place of performance

NUTS codes
e UKIB - Outer London — South

11.2.4) Description of the procurement

The contract will be offered for a period of three years (3 years), with an option to extend
for an additional 1+1 year (5 years in total) at the Authority’s sole discretion. Contract
value for the initial 3 years term will be £1,438,506.

The primary aim of the procurement is to provide a simple point of information, advice and
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access to services that support the mental health and wellbeing of Southwark residents
and their families, carers and supporters.

It will be a key resource for local people to access a range of services and to make them
aware of the options available to them to meet their mental health and wellbeing needs
and achieve positive outcomes for themselves.

Individuals will be enabled to access a personalised range of opportunities to aid recovery
from mental illness and stay well by preventative approaches that promote mental
wellbeing including self-care.

The Hub It will also enable service users to access voluntary and community sector
resources to reduce escalation of need and prevent their mental health and wellbeing
from deteriorating.

Other aims of the procurement include:

* Mental health promotion and prevention/early-intervention

» Ensuring equality and valuing diversity

* Reducing health inequalities across Southwark

» Reducing social exclusion by connecting people to local resources

» Using mainstream community activities to aid and sustain service users’ recovery.

» Combating stigma and building alliances to combat stigma

* Providing the service user’s voice to support engagement in planning, development and
improvement of services

The contract will be offered for a period of three years. The total value of the contract is
£1,438,506 over three-year contract (Annual contract value £479,502)

Interested organisation must express an interest via Pro-contract e-tendering portal.
Bidders needs to register on Pro-contract if they are not registered already. This can be
done by clicking the below link.

https://procontract.due-north.com/Reqgister

Once registered, you can express an interest in this project and submit the EOI form by
clicking the following link to this specific project:


https://procontract.due-north.com/Register
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https://procontract.due-
north.com/Advert?advertld=396a59be-4851-ed11-811a-005056b64545

Please note that any expressions of interests by any other means will not be considered.

Please note that the contract will be awarded without further publication. Interested
organisations must express their interest as instructed in this PIN notice if they wish to
take part in this procurement process.

The services to which this advert relates fall within Schedule 3 of the Public Contracts
Regulations 2015 (the Regulations) and the "Light Touch Regime" (LTR) governing the
procurement of Health, Social, Education and Other service contracts. Neither the
reference to the "Open Procedure", “ITT”, or the use of the term "EOI", nor any other
indication shall be taken to mean that The Authority intends to hold itself bound to any of
the Regulations, save those applicable to Schedule 3 services under the LTR.

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

This contract is subject to renewal

Yes

Description of renewals

The contract will be offered for a period of three years (3 years), with an option to extend

for an additional 1+1 year (5 years in total) at the Authority’s sole discretion. Contract
value for the initial 3 years term will be £1,438,506.

11.3) Estimated date of publication of contract notice

28 February 2023

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes


https://procontract.due-north.com/Advert?advertId=396a59be-4851-ed11-811a-005056b64545
https://procontract.due-north.com/Advert?advertId=396a59be-4851-ed11-811a-005056b64545
http://www.tcpdf.org
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