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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/029799-2024 

Tender

Commissioning of Victim Support and Early Interventions
Services 

Commissioning of Victim Support and Early Intervention Services

F02: Contract notice

Notice identifier: 2024/S 000-029799
Procurement identifier (OCID): ocds-h6vhtk-046d7e  
Published 18 September 2024, 11:25am

Section I: Contracting authority

I.1) Name and addresses

Commissioning of Victim Support and Early Intervention Services 

WR3 8SP

Worcester

WR3 8SP

Contact

Nicola Gallimore

Email

procurementsupport@westmercia.police.uk

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/029799-2024
https://www.find-tender.service.gov.uk/Notice/029799-2024
mailto:procurementsupport@westmercia.police.uk
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UKG1 - Herefordshire, Worcestershire and Warwickshire

Internet address(es)

Main address

http://www.westmercia.police.uk

Buyer's address

https://sell2.in-tend.co.uk/blpd/publictenders

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://sell2.in-tend.co.uk/blpd/home

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://sell2.in-tend.co.uk/blpd/home

Tenders or requests to participate must be submitted to the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Public order and safety

http://www.westmercia.police.uk
https://sell2.in-tend.co.uk/blpd/publictenders
https://sell2.in-tend.co.uk/blpd/home
https://sell2.in-tend.co.uk/blpd/home
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Commissioning of Victim Support and Early Interventions Services 

Reference number

11619

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The Police and Crime Commissioner for West Mercia is inviting tender for the
Commissioning of Victim Support and Early Interventions Services, comprising: Lot 1 -
Victims Hub Lot 2 - CSE ( Child Sexual Exploitation) Lot 3- CCE (Child Criminal
Exploitation) Lot 4 - ISVA (Independent Sexual Violence and Abuse Advisors) In support
of the Commissioners obligations and responsibilities as part of Section 143 of the Anti-
social Behaviour , Crime and Policing Act 2014. 

II.1.5) Estimated total value

Value excluding VAT: £24,150,000

II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

II.2) Description

II.2.1) Title

Victim Hub 



Page 4 to 12

Lot No

1

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKG1 - Herefordshire, Worcestershire and Warwickshire

Main site or place of performance

Within the West Mercia geographical area

II.2.4) Description of the procurement

Commissioning of a Victims Hub 

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

1 April 2025

End date

1 April 2032

This contract is subject to renewal

Yes

Description of renewals

Initial 3 years, plus 2 x 24 month extension periods, subject to: - The organisational
requirements of the Commissioner- Providers maintaining levels of performance which
are acceptable to the Commissioner throughout the preceding contract period. - The
Service provider offering levels of pricing and value which are acceptable to the
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Commissioner for the extension periods. 

II.2.10) Information about variants

Variants will be accepted: Yes

II.2.11) Information about options

Options: Yes

Description of options

Please refer to the procurement documents for further information/ detail. 

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

CSE (Child Sexual Exploitation) 

Lot No

2

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKG1 - Herefordshire, Worcestershire and Warwickshire

Main site or place of performance

Within the West Mercia geographical area. 

II.2.4) Description of the procurement

4.7.4.1 A direct 1:1 support service to work with those aged 8- 18 (up to age 24 for those
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with additional needs) and a CSE Awareness and Prevention programme across
Herefordshire, Worcestershire, Shropshire Telford and Wrekin through:- Targeted early
intervention- Targeted preventative work with individuals who are known to have
vulnerabilities that would heighten the risk of CSE

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

60

This contract is subject to renewal

Yes

Description of renewals

Initial 3 years, with an option to extend for a further 24months, subject to: • The
organisational requirements of The Commissioner.• Providers maintaining levels of
performance which are acceptable to The Commissioner throughout the preceding
contract period.• The Service Provider offering levels of pricing and value which are
acceptable to The Commissioner for the extension period.

II.2.10) Information about variants

Variants will be accepted: Yes

II.2.11) Information about options

Options: Yes

Description of options

Please refer to the procurement documents for further information/ detail. 

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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II.2) Description

II.2.1) Title

Child Criminal Exploitation (CCE) Support Services

Lot No

3

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKG1 - Herefordshire, Worcestershire and Warwickshire

Main site or place of performance

Within the West Mercia geographical area. 

II.2.4) Description of the procurement

Commissioning CCE support services, which is defined by the Home Office, Child
Criminal Exploitation (CCE) occurs where an individual or group takes advantage of an
imbalance of power to coerce, control, manipulate or deceive a child or young person
under the age of 18. The victim may have been criminally exploited even if the activity
appears consensual.The trauma some C&YP experience heightens vulnerability,
decreasing health and social outcomes and increases their risk of exploitation and
entering the Criminal Justice System (CJS). Building resilience, in those affected,
decreases the risk of victimisation and results in a reduction in offending behaviour,
ultimately leading to an enriched, safer life.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

60
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This contract is subject to renewal

Yes

Description of renewals

Initial 3 years, with an option to extend for a further 24 months, subject to:• The
organisational requirements of The Commissioner.• Providers maintaining levels of
performance which are acceptable to The Commissioner throughout the preceding
contract period.• The Service Provider offering levels of pricing and value which are
acceptable to The Commissioner for the extension period.

II.2.10) Information about variants

Variants will be accepted: Yes

II.2.11) Information about options

Options: Yes

Description of options

Please refer to the procurement documents for further information/ detail. 

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

ISVA (Independent Sexual Violence and Abuse Advisors) Support Services 

Lot No

4

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes
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UKG1 - Herefordshire, Worcestershire and Warwickshire

Main site or place of performance

Within the West Mercia geographical area. 

II.2.4) Description of the procurement

Commissioning for a West Mercia Independent Sexual Violence Advisor (ISVA) service
for Victims/Survivors of sexual violence and abuse aged 5 years and over. (The service
will not provide 1:1 to support to children under the age of 5, however it will work with
them indirectly through the children’s immediate support network).The service will provide
any adaptations or specialisms which are tailored to meet the needs of Service Users or
any other role the provider feels will meet the relevant criteria and need. 

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

60

This contract is subject to renewal

Yes

Description of renewals

Initial 3 years with an option to extend for a further 24 months period , subject to: • The
organisational requirements of The Commissioner.• Providers maintaining levels of
performance which are acceptable to The Commissioner throughout the preceding
contract period.• The Service Provider offering levels of pricing and value which are
acceptable to The Commissioner for the extension period.

II.2.10) Information about variants

Variants will be accepted: Yes

II.2.11) Information about options

Options: Yes
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Description of options

Please refer to the procurement documents for further information/ detail. 

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section III. Legal, economic, financial and technical information

III.1) Conditions for participation

III.1.2) Economic and financial standing

Selection criteria as stated in the procurement documents

III.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-017378

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

/Notice/017378-2024
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25 October 2024

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

25 October 2024

Local time

12:01pm

Place

Submissions will be opened electronically at the premises of the Authority using the
electronic tendering platform standard procedures.

Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: Yes

Estimated timing for further notices to be published: 84 months 

VI.3) Additional information

In section II.2 we have indicated that this requirement will be split into lots. PLEASE
NOTE: this exercise comprises 4 (four) Lots in total. Please note: that whilst this
procurement is being conducted as a single exercise the services commissioned will be
separate contracts. This is a procurement for Services specified in the Public
Procurement Regulations 2015 as those covered by the Light Touch Regime. The
Commissioner is advertising this opportunity voluntarily on Find a Tender Service (FtS) in
accordance with the spirit of the PCR 2015 principles, to generate competition and ensure
fairness, openness and transparency. This applies to the new Procurement Act
2023.Organisations interested in this opportunity should refer to the procurement
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documents available publicly at the link given in I.1 for full participation details.  

VI.4) Procedures for review

VI.4.1) Review body

West Mercia Police 

Worcester

Email

procurementsupport@westmercia.police.uk

Country

United Kingdom

Internet address

https://www.westmercia.police.uk/

VI.4.3) Review procedure

Precise information on deadline(s) for review procedures

Will be confirmed in the eventuality that any element of the process is called in for review
and aligned to the specific circumstances.
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