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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/029775-2021 

Tender

National Quality Improvement Programme to support
the Mental Health Act Reforms

NHS England

F02: Contract notice

Notice identifier: 2021/S 000-029775

Procurement identifier (OCID): ocds-h6vhtk-02fbc5  

Published 1 December 2021, 10:18am

Section I: Contracting authority

I.1) Name and addresses

NHS England

Quarry House

Leeds

LS2 7UE

Contact

Liz Salter

Email

liz.salter1@nhs.net

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/029775-2021
https://www.find-tender.service.gov.uk/Notice/029775-2021
mailto:liz.salter1@nhs.net


Page 2 to 7

NUTS code

UKE - Yorkshire and the Humber

Internet address(es)

Main address

https://www.england.nhs.uk//

Buyer's address

https://www.england.nhs.uk//

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

http://health.atamis.co.uk

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

http://health.atamis.co.uk

Tenders or requests to participate must be submitted to the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

http://health.atamis.co.uk

I.4) Type of the contracting authority

National or federal Agency/Office

I.5) Main activity

Health

https://www.england.nhs.uk//
https://www.england.nhs.uk//
http://health.atamis.co.uk
http://health.atamis.co.uk
http://health.atamis.co.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

National Quality Improvement Programme to support the Mental Health Act Reforms

Reference number

C54539

II.1.2) Main CPV code

72225000 - System quality assurance assessment and review services

II.1.3) Type of contract

Services

II.1.4) Short description

The Government’s White Paper, Reforming the Mental Health Act, sets out a series of
ambitious planned reforms to care under the Mental Health Act (MHA). While this includes
significant legislative changes, the White Paper acknowledges that legislation alone will not
deliver the overarching aims of the reform agenda. Broader cultural changes within services
and improvements in the way care is delivered are required. One means of supporting this
change is a commitment for NHSEI to lead a national Quality Improvement (QI) programme
to address identified issues around how the MHA is used, and the quality of care for those
who are subject to it.

II.1.5) Estimated total value

Value excluding VAT: £200,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description
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II.2.2) Additional CPV code(s)

85100000 - Health services

79410000 - Business and management consultancy services

85140000 - Miscellaneous health services

85000000 - Health and social work services

98110000 - Services furnished by business, professional and specialist organisations

73110000 - Research services

79315000 - Social research services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

NHSEI is therefore looking to procure a supplier to identify:• the key actions that mental
health providers can make to improve use of the Mental Health Act (MHA) in preparation for
the proposed MHA reforms, with a particular focus on improving the quality of care and
addressing the significant inequalities that exist in how the MHA is currently applied and
experienced.how these improvements could be effectively implemented in mental health
providers across the country, including, but not limited to, a national QI programme

II.2.5) Award criteria

Price 

II.2.6) Estimated value

Value excluding VAT: £200,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months
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3

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section III. Legal, economic, financial and technical
information

III.1) Conditions for participation

III.1.2) Economic and financial standing

Selection criteria as stated in the procurement documents

III.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

7 January 2022

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.6) Minimum time frame during which the tenderer must maintain the
tender

Duration in months: 3 (from the date stated for receipt of tender)

IV.2.7) Conditions for opening of tenders

Date

7 January 2022

Local time

12:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

NHS England

Skipton House, 80 London Road

London

SE1 6LH

Country

United Kingdom

Internet address

https://www.england.nhs.uk//
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