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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/029486-2023 

Planning

Digital Coaching Service

NHS Blood and Transplant

F01: Prior information notice
Prior information only  
Notice identifier: 2023/S 000-029486
Procurement identifier (OCID): ocds-h6vhtk-04087b  
Published 6 October 2023, 9:47am

Section I: Contracting authority

I.1) Name and addresses

NHS Blood and Transplant

203 Longmead Rd, Avon

Bristol

BS16 7FG

Contact

Senior Buyer It Jennifer Morgan

Email

jennifer.morgan@nhsbt.nhs.uk

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/029486-2023
https://www.find-tender.service.gov.uk/Notice/029486-2023
mailto:jennifer.morgan@nhsbt.nhs.uk
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UKK12 - Bath and North East Somerset, North Somerset and South Gloucestershire

Internet address(es)

Main address

https://www.nhsbt.nhs.uk

Buyer's address

https://www.nhsbt.nhs.uk

I.3) Communication

Additional information can be obtained from the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://health-family.force.com/s/Welcome

I.4) Type of the contracting authority

Ministry or any other national or federal authority

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Digital Coaching Service

II.1.2) Main CPV code

72260000 - Software-related services

II.1.3) Type of contract

https://www.nhsbt.nhs.uk
https://www.nhsbt.nhs.uk
https://health-family.force.com/s/Welcome
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Services

II.1.4) Short description

Prior to commencing a formal procurement process and to help inform our strategy,
NHSBT is seeking to engage with suppliers on a new requirement. NHSBT would like to
improve our knowledge of all current and future systems available in the marketplace.
This will aid identification of opportunities and gauge market interest in this field

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

72260000 - Software-related services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Digital Coaching Service Platform and Support (Pilot) NHSBT is looking to partner with
Digital Coaching supplier to take part in a 12-month pilot designed to Assess the
effectiveness and value of a high-quality Digital Coaching Service for NHSBT Leaders
and Managers who operate in a 24/7 , 365 environment at various NHSBT and NHS sites,
working remotely and on a hybrid basis. Inform our future development strategy for our
leaders and managers, indicating the value of using Digital Coaching as part of our offer.

II.2.14) Additional information

We encourage suppliers to send their expression of interest by emailing 
jennifer.morgan@nhsbt.nhs,uk no later than Tuesday 10th October 2023. All suppliers
who express their interest before the date will be send a request for information document
and further details of the requirement.

II.3) Estimated date of publication of contract notice

1 December 2023

mailto:jennifer.morgan@nhsbt.nhs
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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